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_____“Calling all cars!” 


With the wide-open spaces “calling all cars,” Standard 
Accident’s production aids and national advertising are 
being directed towards vacation coverages. 





This Company’s long experience; financial strength; record 
of prompt, just settlements; and continent-wide claim ser- 
vice, comprising more than 145 strategically located offices, 
will help you sell automobile insurance; accident and 
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health; sports liability; and residence burglary coverages 
— now and throughout the summer months. 





Standard’s practical management puts at your disposal a 
national organization of able field men, claim men, safety 
engineers, underwriters, and auditors. This institution, 
now in its 55th year, offers every agent full and friendly 
co-operation on Casualty Insurance or Bonding problems. 
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MEN WITH DREAMS 


In San Francisco a bent old man punches a 
leering time clock with vague defiance and shuffles 
out into the night, homeward-bound . . . 


In Chicago a youthful shoe store clerk flips off 
the lights and hastily tests the night lock, cursing 
the long hours that keep him from his family . . . 


A siren screeches in Detroit and half a million 


men in dungarees hasten toward 


as well as your own purse. You can meet people 


at your will. You can come and go as you please 


and make time serve you rather than be its serf. 


* 


surely, 


All 


worth working for, worth trying to improve. Here 


these things, are worth prizing, 
is a heritage few fathers can bequeath their sons 
and their sons’ sons. Here is America as our fathers 


dreamed it might be—a nation of 





the exits, counting the hours until 
the morrow’s work begins .. . 
These men are men with 
dreams, brothers to millions. They 
seek not riches, fame or glory — 
but deep within each heart there 
burns a silent prayer for free- 
dom, independence and the right 


to strive, unbossed, for shelter, 








free men, each serving his neigh- 
bors with the knowledge and skills 


of an honest guild. 


Certainly your freedom and 
your independence are worth 
working for! 

But let them once be tainted by 


the sharp practices of unfair trade 





and time inevitably will prove the 





food and clothing. 

Local agents of America, they envy you, these 
men with dreams, because they know your free- 
They know you have no clocks to punch, 
They know 


that dull routine can never beat you down be- 


dom. 


no boss except your own ambition. 


cause your job is ever-different, ever-challenging, 
reaching out to all the people and all events 
in your community. They know that few men 
in any business have the power you have to shape 


the pattern of your lives. 


* 


You have a great calling, you who represent the 
American Agency System. You are your own bosses. 
Your initiative never need be throttled by unwant- 


ed masters. Your work enriches your community 


fullness of your bondage. The very 
things you treasure in your work will vanish. 
Worth trying to improve? Yes, for no man and 


no business can stand still. There can be only 


progress — or the slow decay that leads to 
failure. Education. Work. Service. These spell 
Progress! 

* 


Unnumbered men with dreams, trapped by the 
circumstance of dull labor, envy you today, envy 
your freedom, your independence, your oppor- 
tunities. You, who have no cause to dream for 
what is yours already, have double cause to work 
with pride to build a stronger, better American 
Agency System. 


You, too, may well be men with dreams! 


THE LONDON ASSURANCE GROUP 


* 


THE LONDON ASSURANCE 
THE MANHATTAN FIRE AND MARINE 
THE UNION FIRE, ACCIDENT AND GENERAL 
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99 John Street, New York, N. Y. 
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‘i RoyaL EXCHANGE is one of the oldest fire companies in the 
World. In its 219 years of operation it has been subjected to all the 
economic misfortunes which have been visited upon a restless 
world, but has continued its long business life energetically and 


grown stronger. 


As an added assurance of our continuous strength and growth 
which presents further protection for our present’ qualified agents, 
we make our selection of new representatives with great care. 


Worthy Agents prefer to be identified with such a company. 
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Fisher Named Head 
of North Carolina 
Agents at Pinehurst 


No Stand on Change 
in Election of National 
Committeemen 


NEW OFFICERS ELECTED 


President—Samuel J. Fisher, Ashe- 
ville, 

Vice-president — Earl Johnson, 
Raleigh. 


Secretary — Mrs. Esther J. Arledge, 

Hendersonville. 

Treasurer—Arthur Morgan, Raleigh. 

Executive-secretary —- Sherman G. 
Otstot, Raleigh. 

New Directors—W. M. Boyce, White- 
ville, District 2; Thomas Woodard, 
Wilson, Dist. 4; S. K. Patterson, Con- 
cord, Dist. 6, and E. B. Goodman, 
Asheville, Dist. 8. Holdover members 
are: E. N. Carr, Hickory, Dist. 1; H. C. 
Norman, Robertsonville, Dist. 3; W. 5. 
Markham, Durham, Dist. 5, and W. A. 
Moore, Kinston, Dist. 7 
PINEHURST, N. C. — The North 

Carolina Association of Insurance Agents 
nearly came out of its annual conven- 
tion here this week with a new name. 
On Monday it voted to adopt the title 
North Carolina Association of Stock 
Insurance Agents, but on Tuesday a 
motion to reconsider was carried, and 
the proposed ‘change was defeated. Re- 
cess discussion of the subject seems to 
have moved a number of those originally 
in favor of the change to conclude that 
it was not good to depart from a name 
borne for 42 years. 

The resolutions committee recom- 
mended that the North Carolina asso- 
ciation refrain from taking a stand on a 
proposed change in the election of na- 
tional executive committeemen, although 
it said the plan had merit. The proposal 
had been presented by Thomas South- 
gate of Durham. The report of the res- 
olutions committee was adopted, then 
Mr. Southgate asked for the floor and 
reviewed the work he had done in con- 
nection with the proposal and his for- 
mer service on a national committee for 
limited revision of constitution. 

After a discussion President-elect 
Fisher made a motion, which was ap- 
proved, that the proposed changes be 
bulletined to the entire membership im- 
mediately. It was brought out that 
many members felt that if the associa- 
tion approved the proposal it would run 
the risk of being misunderstood by other 
State associations. It was emphasized 
by both sides that only the best inter- 
ests of the rank and file of the Nationa! 
association were in mind in the whole 
matter. 

Changes were adopted in a few by- 
laws by the alteration of words for the 
sake of clarity. 

In a departure from usual procedure, 

(CONTINUED ON PAGE 15) 





Agent Should Diagnose 
Client's Needs, Buyer Says 


PINEHURST, N. C.—At the annual 
meeting of the North Carolina Associa- 
tion of Insurance Agents, K. F. Wenz, 
head of the insurance department of the 
Champion Paper & Fiber Co. of Canton, 
N. C., spoke trom the standpoint of the 
insurance buyer. He finds insurance a 
highly specialized business and compli- 
cated. It must be comprehensible and 
flexible to meet present day complex 
business requirements, he declared. Its 
effective use requires a thorough analy- 
sis of risks and a clear knowledge of its 
fundamental theory and practical rami- 
fications. The purchase and application 
of insurance, Mr. Wenz asserted, have 
become outstanding management prob- 
lems. The control of insurance costs 
through control of loss and accident is 
becoming more and more a management 
function. New hazards have been cre- 
ated through intricate machinery, syn- 
thetic production, economic and social 
changes. 


Should Enlighten Policyholders 


Mr. Wenz stated that only on exceed- 
ingly rare occasions does the agent who 
makes the sale enlighten the policyholder 
as to the degree of protection afforded 
by the contract. Just to point out a few 
gadgets to the prospect to clinch the sale 
is not sufficient. Many misfitting cover- 
ages, he finds, are the result of the fail- 
ure on the part of the agent to survey 
thoroughly the particular needs of his 
client and often result in controversy 
at the time of loss or the creation of ill 
will toward insurance companies. He 
finds that combinations of internal and 
external hazards make it difficult to de- 
vise a general policy form and rules 
which will be adaptable even to the ma- 
jority of insured units. The agent 
through his specialized knowledge can 
be of immense value to his client by co- 
operating with the buyer in planning 
insurance and prevention of loss on the 
basis of a fact-finding survey and thor- 
ough and frequent survey of hazards. 





Competitive Negotiations 


Mr. Wenz said that experience has 
proved that competitive negotiation with 
several company groups may produce a 
low initial cost but there is always the 
probability of diminished protection or 
inability to obtain liberal settlement on 
doubtful items due to the low cost car- 
rier’s inability to handle the risk on a 
profitable basis. The fact that very 
little interest is generally manifested by 
the buyer to become better informed on 
insurance has resulted in the underwrit- 
ers developing their contracts and regu- 
lations without consulting their policy- 
holders. 

Mr. Wenz plainly stated there are 
many inconsistencies in underwriting 
regulations, in applying insurance and 
in fixing rates and also a discrimination 
between states even where identical 
physical and exposure conditions are in- 
volved. 


Diagnosis of Client’s Needs 


The agent, Mr. Wenz said, in calling 
on a prospect may approach him with 
the idea of selling a specific form of in- 
surance, yet may readily diagnose the 
client’s need for insurance in an entirely 
different field. Agents, he claimed, gen- 





erally fail to take advantage of the nec- 
essary contacts to investigate first and 
then to recommend forms of insurance 
with which the buyer has not properly 
protected himself. In present day busi- 
ness, Mr. Wenz added, it is a physical 
impossibility for an executive to become 
familiar with his insurance problems and 
this very fact opens wider the field for 
the progressive agent who can make 
himself more valuable to the buyer by 
reviewing periodically all of the types 
of insurance carried, to. take care of 
changed conditions. He asserted that 
the adoption of a long range insurance 
program is preferable as prospects of 
alluring immediate savings might prove 
a boomerang unless permanency is con- 
sidered first. 

Mr. Wenz declared that the insurance 
buyer is primarily the proper person to 
make the decision as to what kind of 
coverage is needed and fit his insurance 
policies to meet the risks of the busi- 
ness under his daily observation. 

Speaking further, he said: 


Padding of Claims 


“The padding of claims is as repre- 
hensible as it is fruitless, showing a lack 
of understanding in that such a short- 
sighted cupidity results, in the long run, 
in increased cost. It is the insurance 
seller’s most important function to make 
sure that the policy he sells fits the 
needs of the buyer, based on compre- 
hensive survey, and that coverage makes 
for permanency in the control of insur- 
ance costs. 

“The specialist in the insurance field 
is still a rare specimen. Most of the 
agents are satisfied to sell ready made 
insurance. Only in the larger manufac- 
turing centers specialized services are 
obtainable. However, the fees sometimes 
charged are a deterrent to the buyer to 
avail himself of such services. A well 
set up insurance program requires the 
services of the agent or the buyer, who 
must not only be an insurance specialist, 
but must have knowledge of accounting, 
law and engineering. 

“In many enterprises it becomes the 
duty of almost any official to look after 
the insurance feature as a minor part 
of his work. Once placed, all he does 
is to renew the policies when they be- 
come due and make such changes as are 
demanded by an increase or decrease in 
the value of the risk, and all the agent 
does in most cases is to send his bill. 


Wearing Out the Prospect 


“The present aggressive competition 
in the insurance field of necessity forces 
the insurance agent to devote his energy 
almost exclusively to the broader field 
of the ready made variety. When spe- 
cial insurance problems present them- 
selves to the management, the agent is 
consulted, who, in turn, submits the 
problem or problems to some manager 
who probably is not sure of his ground 
and refers the whole matter to head- 
quarters. After weeks of correspond- 
ence, the prospect is probably worn out, 
and either drops the matter entirely, 
becoming a self insurer, or applies direct 
to headquarters of some competitive 
company with a request to send an ex- 
pert to make a local survey. 

(CONTINUED ON PAGE 12) 





Fire Preventionists 
fo Venture Farther 
in Non-Technical Field 


Holding 43rd Annual Meet- 
ing in Chicago, Honor 
F. H. Wentworth 


The retirement from active duty of 
the “grand old man” of fire prevention, 
Franklin H. Wentworth, featured the 
43rd annual meeting of the National 
Fire Protection Association, which is 
being held this week in Chicago. More 
than 600 are in attendance. 

Mr. Wentworth, who was secretary- 
treasurer and managing director, laid 
aside his executive toga to assume an 
advisory status earned by 30 years of 
courageous, unselfish service. 

Testimony to his many accomplish- 
ments was given at a banquet in his 
honor Wednesday night, at which were 
assembled inspectors, fire marshals and 
other fire preventionist associates of 
long years’ standing. 

In paying homage to this hoary- 
haired veteran, the N.F.P.A. disclosed 
plans for pushing further into the fields 
which Mr. Wentworth pioneered. 


Bugbee to Be Elevated 


His directoral duties will be assumed 
by Percy Bugbee, assistant managing 
director, who has worked side by side 
with him for the past 18 years. It is 
expected that Mr. Bugbee will be ele- 


vated to managing director when the 
board of directors meets in June. 
President S. D. McComb indicated 


that now efforts are being directed 
towards reaching a larger non-technical 
audience, the householder, the house- 
wife, and the family. He also empha- 
sized that courses in fire prevention en- 
aa colleges be given further stim- 
ulus 

Rural fire losses, fireworks legislation, 
standards for municipal fire apparatus 
received a good share of attention dur- 
ing the first three days of the meeting, 
which closes Friday afternoon. 

Monday was featured by meetings of 
the fire marshals, marine, and railway 
fire protection sections. They were fol- 
lowed the next day by the fire waste 
forum sponsored by the chamber of 
commerce and safety council section. 


Rural Protection to Receive Attention 


From the vast mass of technical data 
which is so characteristic of N.F.P.A. 
meetings emerged the fact that efforts 
of fire prevention experts must be con- 
centrated more than ever before upon 
the reduction of rural fire losses. It is 
estimated that 60 or 70 percent of the 
national total each year occurs in towns 
and villages under 2,500 population and 
on farms. This loss has remained fairly 
constant because protection has either 
been meager or nil. 

The reduction of town and farm fire 

(CONTINUED ON PAGE 12) 
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Cite 21 Objections 
to Wisconsin 
Marine Ruling 


The petition for rehearing and review 
of the order of Commissioner Morten- 
sen of Wisconsin requiring most of the 
inland marine contracts to be written in 
the form of endorsements to the 
standard fire policy recites 21 objections 
to the order. The petition for rehearing 
was signed by 10 companies that are 
members of the Inland Marine Under- 
writers Association. Mr. Mortensen set 
May 1 as the effective date for the 
order, but he has now postponed the 
effective date until some time after the 
hearing which will be held May 23. 

Among the objections are that the 
order is detrimental to the public inter- 
est, it is unreasonable, arbitrary and 
inequitable, it is not authorized by law, 
violates the constitution of Wisconsin 
and of the United States. The petition 
alleges that Mr. Mortensen’s definition 
of marine insurance is unauthorized, 
illegal and insufficient; that the ruling 
to the effect that the forms and classes 
of insurance exempt by statute from the 
provisions of the fire rate regulation 
law shall no longer be exempt there- 
from, is unwarranted by law and is 
contrary to the statute. 





Cause Irreparable Loss 


‘he petition states that the companies 
have made substantial financial outlays 
for the conduct of their business in ac- 
cordance with the rights heretofore 
granted to them by Wisconsin. The 
order of Mr. Mortensen, according to 
the petition, will cause the companies 
irreparable loss. 

Mr. Mortensen’s order, the petition 
declared, erroneously assumes that the 
fire insurance rating law applies to in- 
surance against the perils of the seas 
and other perils usually insured against 
by marine insurers. The order misap- 
prehends the legal purport of marine 
insurance contracts which provide in- 
demnity for loss or damage due to nu- 
merous constantly changing hazards in- 
cluding fire and tornado. 

Many forms of marine insurance, ac- 
cording to the petition, are written on 
well understood forms varying with the 
requirements of the assured which are 
used in connection with the purchase, 
sale, transportation and use of property 
not only by the purchasers and vendors 
of such property, but by brokers, fac- 
tors, bankers, financiers, importers and 
others. 


Premium Not Apportioned 


Insurance usually issued by marine 
companies involves hazards and _ risks 
which are not ordinarily limited to Wis- 
consin or to any state of origin or desti- 
nation but may extend to and cover 
throughout the country and on the seas 
and in foreign countries. In marine in- 
surance it is the practice to charge a 
premium for all hazards assumed with- 
out any apportionment of the premium 
to the various hazards involved. It is 
impracticable and generally impossible 
to make such apportionment. Losses 
under the policies are generally paid 
regardless of which of the hazards in- 
sured against causes the loss. 

In marine, the subject of insurance, 
the conditions, term of the risk and 
territory throughout which the insur- 
ance operates differ greatly and involve 
combinations of hazards and general 
terms and conditions which are entirely 
different from those found in relation to 
fire insurance. 

The provisions of the standard fire 
policy do not apply to any marine in- 
surance and are applicable only in con- 
nection with the fire hazard in a fixed 
location. 

Marine insurance is not and never has 
been subjected to rate regulation or to 
stamping or other action by a rating or 
stamping bureau in any state, the peti- 
tion declared. 

If these conditions were imposed, the 
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expense of the companies would be sub- 
stantially increased. 

If the order were enforced, the peti- 
tion declares, much business would be 
placed with non-admitted insurers. That 
would deprive citizens of Wisconsin of 
protection of licensed companies, and 
would put them at a disadvantage with 
their competitors of other states. 


MORTENSEN EYES FIRE RATES 


MADISON, WIS.—As a result of the 
orders of the insurance department re- 
quiring inland marine companies to re- 
port their fire business, suggestions have 
been made to Commissioner Mortensen 
that there should be a further reduction 
of fire rates. Mortensen may contend 
that a fire rate reduction is in order be- 
cause the cost of some marine policies is 
less than the fire rate for location risks. 
With an order from Commissioner Mor- 
tensen requiring inland marine compa- 
nies to report all their business through 
the bureau there has been much discus- 
sion as to whether fire rates should not 
be subjected to further survey. It was 


disclosed by the department that this | 


matter has been much discussed by in- 
land marine representatives. No appli- 
cation, however, has been filed. 





| 


Round of Entertainment at 
General Agents Rally 


Aside from the lineup of outstanding 
and prominent speakers, stellar enter- 
tainment is being planned for those who 
attend the convention of the American 
Association of Insurance General Agents 
at San Francisco, June 26-28. 

General Agent Philip B. Richards, 
chairman of the entertainment commit- 
tee, announces that the feature event of 
the entertainment will be the dance and 
frolic on the good ship “Showboat.” 
While sailing along on San Francisco 
Bay, guests will dance to the strains of 
a popular band. Intermissions will fea- 
ture a bevy of beautiful Hawaiian 
“Wahinis” and their romantic music, 
refreshment bar and a buffet supper, 
docking at Treasure Island Fairyland 
after dark. Other events include a get- 
together party with dinner dance and 
Hollywood floor show superb; 49-mile 
scenic drive; Fireman’s Fund _ host 
luncheon. 

President L. B. Daniels of the asso- 
ciation points out that the opportunity 
will be afforded to also attend the annual 
meeting of the National Association of 
Insurance Commissioners. 
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Suggests Charging 
Careless Owner 
for Fire Fighting 


A. Leslie Ham of Montreal, manager 
Canadian Underwriters Association, in 
addressing the meeting of the Associa- 
tion of Canadian Fire Marshals, sug- 
gested the possibility of penalizing 
those negligently responsible for fires, 
by making a specific charge for fire de- 


partment service on those who care- 
lessly cause fires. 
Should insurance companies attempt 


to recover from those carelessly causing 
fires, a public clamor would be raised 
against insurers, “with questions being 
asked in legislatures as to what insur- 
ance companies thought they were in 
business for,” he vouchsafed. 

Tax payers, he said, can rightly be 
charged in taxes the cost of mainte- 
nance of the fire department, so that 
the equipment is available to any who 
need it. The increased cost arising out 
of its use, he suggested, might well be 
charged to those who suffer from fire, 
particularly where the fire is due to 
negligence. 


In Dog House Anyway 


“Municipalities, like other forms of 
government,” he declared, “are accus- 
tomed to be looked upon as heartless 
tax gatherers and the same odium 
would not attach to them in pursuit of 
their legal right to collect such charges 
as would attach to insurers attempting 
to seek reimbursement for the losses 
they have paid, caused by carelessness,” 

“The ultimate answer to the problem 
is that the citizens must be born again. 
The problem is created by the public’s 
attitude toward carelessness and laws 
are seldom effective in directing public 
attitude. Where a law does direct 
public attitude to any degree, it is 
usually in opposition to the law itself, 
according to Mr. Ham. 

Mr. Ham pointed out that Canada’s 
per capita fire loss in 1938 was about 
$2.31 as compared with about $1 in 
Great Britain and Ireland and less than 
$1 in a number of European countries. 


Address of A. H. Stead 


Arthur H. Stead of Montreal, man- 
ager Dominion Board of Fire Under- 
writers, explained to the group that the 
Dominion Board has jurisdiction over 
all classes except life and ocean marine 
that are, or may be brought under the 
control of the various territorial under- 
writers associations in Canada. The 
Dominion Board is a supervisory body. 
Within its general jurisdiction are six 
associations, they being Western Can- 
ada Insurance Underwriters Associa- 
tion, British Columbia Fire Underwrit- 
ers Association, New Brunswick Board 
of Underwriters, Nova Scotia Board of 
Fire Underwriters, Prince Edward 
Island Board of Fire Underwriters and 
Canadian Underwriters Association. 

The board companies had total in- 
vestments in Canada of $246,052,248. 
They paid nearly $3,000,000 in taxes in 


1937, commissions and_ salaries paid 
amounted to nearly $18,000,000. 
Exert Stabilizing Influence 

The board companies, he observed, 


have exerted a stabilizing influence on 
insurance. He enumerated the various 
accomplishments of the organization 
companies but he pointed out that the 
public is not aware ot these contribu- 
tions to the general welfare. The board 
has now taken steps to improve the 
situation in this respect. 

F. X. Ahern, deputy fire commissioner 
for Quebec, was elected president of the 
association, with A. E. Fisher, fire com- 
missioner of Saskatchewan and_insur- 
a superintendent, as vice-president. 
W. Clairmont, Ottawa, is secretary. 
The po a president, W. J. Scott, On- 
tario fire marshal, remains on the ex- 
ecutive committee. This week in Chi- 
cago he was elected chairman of the fire 
marshals section of the N. F. P. A. 
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EU. A. Tackles 
Pittsburgh Issue 
with New Hope 


Agreement for Control 
Submitted by Agents 
Warmly Received 


NEW YORK CITY—Consideration 
of the bill proposing uniform agency 
commissions throughout Pennsylvania, 
now before the legislature of that state, 
and the agreement of the Pittsburgh 
Association of Insurance Agents for im- 
proving general conditions throughout 
that territory, occupied attention of the 
Eastern Underwriters 
last meeting. 


Association at its 


Modeled on New Jersey Law 


The commission regulation measure, 
offered by State Senator Crowe, a local 
agent of East Stroudsburg. is modeled 
somewhat after the law in effect in New 
Jersey. At present the commission 
scale in Philadelphia is .20, 25 and 35 
per cent, plus 7% percent contingent 
on an earned basis; that for Philadelphia 
suburban, 30 percent flat, plus 10 per- 
cent contingent, and in Allegheny 20, 
25 and 30 percent, plus 744 on an earned 


basis. 
Allegheny county, because of the 
large number of non-policy writing 


agents, has been a high commission cen- 
ter. The regulations have been exten- 
sively ignored, and general agency ap- 
pointments have been promiscuous. Ef- 
forts put forth from time to time in the 
past 10 years or more to improve the 
situation proved ineffective. It was not 
until the Pittsburgh agents association, 
which has 101 members, formulated the 
present agreement that reasonable hope 
for betterment was felt. 


Agreement Warmly Received 


The agreement, which received warm 
commendation at the E. U. A. meeting, 
must have the signatures of 90 percent 
of the agents and a like percentage of 
companies, both organization and non- 
affliated, to make it effective. Its suc- 
cess will depend upon the degree to 
which decisions of the enforcement of 
authority committee are observed. 
Membership upon the committee will be 
made up of three company representa- 
tives and three local agents. 

Recognizing the injustice that would 
be inflicted in particular cases were the 
authority of all non-policy writing agents 
to be summarily canceled, the agree- 
ment provided that existing contracts 
may be continued for one year, with the 
proviso that any party at interest may 
apply within nine months for continu- 
ance of the arrangement now had, sub- 
mitting data in support of his plea. Un- 
less real reason exists for granting a 
time extension in a particular case or 
cases, all non-policy writing agents, in 
so far as commissions are concerned, 
will revert to the brokerage scale within 
12 months after the adoption of the plan. 


Clear Distinction to Be Made 


A clear demarcation will be made 
between bona-fide general agents writ- 
ing a local business as well, and those 
holding the title of “general agents” as 
a mere pretext for getting the higher 
scale of commission upon their local 
Writings. 

In Pittsburgh a number of offices can 
qualify as real general agents, supervis- 
ing as they do a substantial territory 
and having a real sub-agency plant. 
Such arrangements will not be disturbed, 
although clear distinction must be made 
as between general and local business. 

The agreement as finally drafted rep- 
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4 D. hee Heads 


Kansas Blue Goose 
WICHITA, KAN.—The Kansas Blue 


Goose, meeting here on the 5th anni- 
versary of founding of the Sunflower 
puddle of Wichita, elected J. S. Jenson, 
Fire Association, most loyal gander, suc- 
ceeding W. H. Ehret, America Fore; J. 
Y. Dickerson, Firemen’s, supervisor; R. 
E. Hauck, North British, custodian; 
E. H. Fikes, Home, guardian; Shelby 
Holmes, Royal, keeper; Russell Colvin, 
American, wielder. Delegates to the 
grand nest are J. S. Jenson and W. 
Ehret, with J. G. Updegraff, Royal, and 
Frank L. Britton, Corroon & Reynolds, 
as alternates. 

Howard A. Reynolds, Home, Denver, 
grand keeper, delivered the charge to 
the 10 goslings initiated and was elected 
an honorary member of the Kansas pond: 
J. G. Hayden, America Fore, past most 
loyal gander, Oklahoma; Wallace Rod- 
gers, Illinois pond; R. D. Air and G. J. 


Giersberg, both of the Heart of America 
pond, Kansas City, were guests. 


services were held for H. 
W. Pettibon, Springfield; W. E. Ellis, 
Glens Falls; Sam W. Atkinson, Phoenix 
of Hartford, and J. F. Snyder, St. Paul. 

The Kansas drill team in uniform, 
headed by Capt. V. E. Herbert, Na- 
tional-Ben Franklin, conducted an im- 
pressive formal initiation similar to the 
ceremony at the Oklahoma City grand 
nest meeting in 1936. 

The Kansas pond was challenged to a 
golf tournament by Oklahoma for its 
annual meeting and splash May 30 by 
J. G. Hayden. 

The Sunflower puddle auxiliary enter- 
tained the visiting ladies at a luncheon- 
bridge. The annual golf tournament 


Memorial 


was held at the Wichita ‘Country Club, 
followed by a stag dinner. 

The Kansas Fire Underwriters Asso- 
ciation elected R. B. Latham, North 
America, president; R. E. Hauck, North 


British, 
Fore, 


secretary; R. D. Air, America 


vice- -president. 








resents at least a vear’s patient work on 
the part of the agency fraternity. Nota- 
ble assistance in its preparation was 
rendered by Ralph Alexander, secretary 
of the organization, prior to his recent 
appointment as deputy insurance super- 
intendent of Pennsylvania. 

The unsatisfactory conditions that 
prevail in Pittsburgh are due in no 
small measure to the fact that during 
the years 30 fire companies were domi- 


ciled in Pittsburgh. It was through 
these local institutions that the non- 
policy writing agent got his start in 





Pool to Insure 
Public Buildings 


Remote Project 


NEW YORK—Assuranee is given by 
responsible leaders in the business that 
the prospect is extremely remote that 
the stock companies will form a pool 
for writing public properties. Such a 
project has been broached a number 
of times, but it has never had a recep- 
tion in authoritative quarters. 

What discussion there has been of 
such an idea has been purely along 
speculative lines and was dismissed as 
being impractical. A number of the 
large companies have for years directed 
particular attention to public properties, 
utilizing the services of their engineer- 
ing departments as well as of their field 
men and local agents, and have a sub- 
stantial interest in this type of busi- 
ness. These companies, naturally, 
would object to surrendering their busi- 
ness to a pool. 

A further consideration is that certain 
states and municipalities have funds of 
their own for handling the fire insur- 
ance risk. Sometimes excess coverage 
is placed with private companies. 

The strife for premium income is too 
keen just now to popularize any such 
risk pooling idea. In the field of public 
buildings the carrying capacity of indi- 
vidual insurers is ample to assume all 
liability that exists or is likely to be 
created in the near future. 

Executives of some of the companies 
that are not members of the Underwrit- 
ers Service Association of Chicago are 
commenting upon the competition that 
is offered by that organization in the 
insuring particularly of public school 
buildings. Underwriters Service appar- 
ently has been giving special attention 
to this type of risk and has perfected a 
service that has been effective in get- 
ting business. Underwriters Service is 


a pool of companies and it is largely | 


its competition that has caused execu- 
tives of some of the other companies to 
discuss setting up a pool especially to 
write public property. Several company 
executives had a discussion of the sub- 
ject at White Sulphur Springs, W. Va.., 
during the meeting of the Western Un- 
derwriters Association. 








the city. Although most of the local 
companies have been merged out of 
existence or are now units in company 
fleets, the heritage of the old days re- 
mains and Pittsburgh is extensively 
populated by non-policy writing agents. 





i their commissions but if they 





i} on 


Virginia Suit on 
Countersignature 
Law Is Heard 


Federal Judges Reserve 
Decision—U. S. Supreme 
Court Appeal Expected 


i] 

ALEXANDRIA, VA.—Argument on 
petition of 34 casualty and surety com- 
panies and three resident salaried agents 
in Virginia for a pérmanent injunction 
restraining enforcement of the Virginia 
countersignature law was heard here be- 
fore a three-judge federal court. At the 
conclusion of five hours of argument, the 
court reserved its decision and took the 
matter under advisement. An appeal 
this court may be 
United States Su- 


from a decision of 
taken direct to the 
preme Court. 

Walter H. Bennett, 
the National Association of Insurance 
Agents, filed a brief on behalf of that 
organization. 

Assail Constitutionality 


In asking a permanent injunction, the 
plaintiffs’ petition assailed the constitu- 
tionality of the act which was passed in 
1938. A temporary injunction granted by 
Judge Pollard several months ago is now 
in effect. Attorneys for the plaintiffs ar- 
gued that the law represented an at- 
tempt by the state to extend its regula- 
tory jurisdiction beyond the borders of 
Virginia and that it was arbitrary and 
capricious. In commenting upon the 
provision in the act forbidding resident 
agents to pay licensed non-resident 
brokers more than 50 percent of the 
commission on contracts produced out- 
side of Virginia and covering in the 
state, they said: “The testimony of vari- 
ous witnesses is clear upon the point 
that the foreign producers would not 
submit to any decrease in the amount of 
could not 
get their full commissions from the stock 
companies licensed in Virginia they 
would take the business to an unlicensed 
company or to a mutual company. In 
these circumstances the company plain- 
tiffs and others like them, having no re- 
sponsibility for the economic trend i in the 
direction of concentration of general 

(CONTINUED ON PAGE 12) 
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AS SEEN FROM CHICAGO 


a ; call 
luncheon will be served daily to any in 


the business who desire to gather there. 
This is proving successful. On Monday 





WESTERN BUREAU MEETING arson department of the 


7m y ° Sates ait » 
The Western Insurance Bureau is| Board, to give a talk, 


National 
The ‘Western | BAKER’S DAUGHTER BEFORE CLUB 
holding its annual meeting at French| 5prinkled Risk Association will 


50 insurance men appeared at that place. 





hold Miss May Baker, 16-year-old daugh- 


Lick, Ind., this week. H. A. Clark of | its meeting during the week at French | ter of R. E. Baker, “critic” of the Ex- 


Chicago, vice-president of the Fireman’s | Lick. 
group, is president and chairman of the 
board. This year he will not give an 





SPECIAL DINING QUARTERS 


annual report or address, which he has A number of fire insurance 
done heretofore. Mr. Clark’s addresses | Chicago have arranged to have a spe- 
have always been classics. Instead, he| cial room reserved in Klein’s restaurant | champion in the 
invited A. Bruce Bielaski, head of the| in Wells street, near Jackson, 





men in 


change Speakers Forum, Chicago, was 
the featured speaker at the forum’s an- 
nual guest night meeting. She is IIli- 
nois high school champion in hu- 
morous readings, and last year was 
i dramatic 
class. All forum members took part, 


where 








ss the eating. 
and burglary 





SUPE 
INKLER RM 
sr ATERFLOW — 


pairment 100 
ns, pe ee 
ry alarm 


. im 
indicating ' 


ro insura 


Supervise ~wotemsS- ° °° . ditions 
S - Lier sys . > condl 083 
of sprinkle jarms indicating fire ¢ oa 2, 
al ’ ei 

y/aterflow ' . losses 

. serious leaks o¢ damage _ 

— ¢ fire and Watt” 4 properties - £.1% 

srcentage ° , rotecte ot 1/0 

Percen ole values of p 18/1,000ths 


ast ten ye dl 

Waterflow or ERC 
ane NITY 
99.9700 IMMU: 


WATCHMAN 


+ feibenen of watchmen = 179,541 


a o 
vestigations is . vas 
one on schedule - ¢ signals supervised he P 
S sig abe >wa “4 
ber oO . Se -e, the V iO 
The total enn .00,000,000; hencesSR° ag 
epee” efficiency was : . oer ss ’ 
cn - Fire Alarms handlee - insurable f 1% 
Manua of fire losses - _32/1,000ths © 
percentage ; eee es 4.D.T. Wateb- 
; oe: pers to A. - 
values - ss subscribers pp Service have 
t ten year sire Alarm — 
During the oil Manual Fire OM FIRE AN D 
~ -pisory « ont 
man 5 96% MUN 
mjoyes : re 
PATER LOSSES: ® uP 
LD 
URGLAR AND HO-. 
, ALAR SERVI > 32 
.T. alarm 
aptured as result <é na on ADT. 
ars ¢ : acks 
Burgiars . of losses 1% — values PFO" of 1% 
Percentage © insurable _ 1/100ths , 
ction eae -glar 
protect! — & ss , Burg a4 
rected ears, subscribers  mjoyed 99.98" 


-ps bave 7 
Services ‘ LOSSES. 
and Heer BURG ARY 
j1MMUN 













Again, A.D.T. proves its ex- 


ceptional efficiency in pro- 
viding protection against 
fire, burglary and holdup. 
These Protection Services 
are available to any type of 
commercial, industrial or 
institutional occupancy 
anywhere in the U.S. Write 
for further information and 


descriptive booklets. 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 
155 SIXTH AVE., NEW YORK, N.Y. * Central Stations in all principal cities 





AGAINST FIRE-BURGLARY- HOLDUP 


A NATION-WIDE 


ORGANIZATION 





reading | 
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each with a five-minute talk. Harold 
Lorenz, broker Rockwood Company, 
Chicago, was chairman. He is past pres- 
ident. C. C. Carter, western department 
office manager Aetna Fire, is president 
and Francis Packee, special agent 
Northwestern National, is secretary. The 
forum is three years old. It will hold a 
dinner June 5. Mr. Baker, prime mover 
in the forum, is office manager Hartford 
Accident. 





CHASSELS JOINS OHIO STATE 


Angus Chassels, who is secretary of 
the Insurance Brokers Association of 
Illinois, has gone with the P. J. Kieffer 
agency of Ohio State Life in ‘Chicago as 
special representative. Mr. Chassels was 
formerly general agent of Ohio National 
Life in Chicago. For many years he 
was one of the leading representatives 
of the Travelers. 





WILL APPOINT COMMITTEE 


The governing committee of the 
Western Underwriters Association will 
meet in Chicago next Tuesday and it 
seems likely that at that time the com- 
prehensive committee will be appointed 
to make an investigation of collateral 
lines and ascertain whether any course 
can be pursued that will result in cor- 
recting some of the so-called abuses 
that are now generally recognized. Na- 
turally the appointment of this commit- 
tee will involve much study because in 
the resolution passed at the annual meet- 
ing it was provided that it shall be com- 
posed of members representing the vari- 
ous interests. 


GEO. BLOSSOM, SR., IMPROVES 


George W. Blossom, Sr., chairman of 
the board of Fred S. James & Co. of 
Chicago is making what is said to be a 
remarkable recovery from the stroke 
which he suffered some weeks ago. He 
is able to get about and is taken on au- 
tomobile rides. His speech is still some- 
what affected, but in other respects his 
condition is most promising, in the light 
of his age. He is located in Pasadena, 


NEW YORK 


SUN NAMES BROUGHTON AGENCY 


Averell Broughton Advertising 
Agency, 580 Fifth avenue, New York, 
announces its appointment as advertis- 
ing and publicity counsel by Sun, Pa- 
triotic, Sun Underwriters and Sun In- 
demnity. Insurance and financial publica- 
tions are used. Bruce Angus is the ac- 
count executive. 














EXCHANGE HAS 25-YEAR CLUB 


At a luncheon given by Harold M. 
Hess, a 25-year service club was organ- 
ized in the New York Fire Insurance 
Exchange. Of the 31 charter members, 
29 were present. The president is F. J. 
Donovan, assistant manager. Mr. Hess 
was made an honorary charter member. 


T. J. CULLEN TO SPEAK 


Deputy Superintendent T. J. Cullen 
of New York will be guest speaker at 
the monthly meeting of the New York 
Fire Insurance Examiners’ Association, 
at Miller Restaurant May 16. This will 
be the final gathering for the season. 


EXPECT NO FURTHER ACTION 


The fire and casualty organizations 
that have anything to do with rate prac- 
tices and government of companies or 
agents received questionnaire blanks to 
fill out and return to the SEC monopoly 
investigation committee. These same 
questionnaires were sent to all similar 
trade organizations. It is not likely that 
anything further will be done so far as 
the fire and casualty organizations are 
concerned. There is a question as to 
whether there will be a further investi- 
gation of the life companies. 


A. N. Becker, 143 North Brand boule- 
vard, Glendale, Cal., has started the 
National Insurance Investigation Bureau. 
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The title “North America Agent” has been given a meaning by 
years of national advertising that makes it worth actual dollars 
and cents in soliciting property insurance. The millions of prop- 
erty owners who regularly see North America’s advertising 
in leading national publications know that the North America 
Agent offers more than just insurance... he offers ‘‘protection- 
plus” because of the Company’s 147-year history, its enviable 
record for prompt and equitable claims settlement, its financial 
stability, its world-wide service. 


See our advertisement in the May 
22nd issues of Life and Time and 
May 13th issue of Business Week. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 
and the 


INDEMNITY INSURANCE CO., of NORTH AMERICA 
Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Surplus to Policyholders Over $73,000,000 
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| less, Collingwood & Alexander; W. B. 
-Bugbee Slated to Succeed Seewest Retires Felver, Frank Eewitt, meaty Diggs; N. F. P. A. ‘Honors 
W As | H. P. Lichtenthaler, Freehold Real Es- 
sermentmnsneceiannnsennted to Seek Health “tale Co; Charles A. Reid, Wallace M|F', H, Wentworth 


Reid & Co.; H. W. Schmidt, J. Meryl 
Sie “ : Ross Stewart, whose health has | Silk, Perry Real Estate Co., and W. Ray a ° 
rector of the National Fire Protection | jeen impaired for some time, has_re- | Thomas, Logue Brothers. A resolution Colorful Fire Prevention 
Association, who ¢ 74 lopted, inviting the Pennsylvaniz 
signed as vice-president of Aetna Fire, | was adopted, inviting the Pennsylvania ° 
is sl — to suc- after 27 years of service, and he has been | Association of Insurance Agents to hold Pioneer Concludes 30 
ceed Franklin H. ee 5 nahin * . - its annual convention here in September : . 
“les placed on the retired list. He went with | !t d 1 I . rvi 
Wentworth as Aetna in 1912 as special agent in Can-| Secretary and treasurer will be elected Years of Faithful Service 
ln id direc- ada. In 1923 he was elected assistant May 12. 
tor, brings to that secretary and transferred to the head of- ; 
position a record fice. Four years later he was elected Rockford, Ill., field day will be held 
or 18 years of secretary and in 1933 vice-president. He this year June 9 at the Rockford 
exceptional serv- has exercised particular supervision over | Country Club and all insurance men are 
ice, business in Canada, New York state and | invited to participate. The Illinois Field 
Graduating Pennsylvania and had general supervi- Club will hold its annual meeting the 
trom Massachu- sion of publicity and advertising. evening before at Rockford. 
chusetts Institute Mr. Stewart was elected most loyal | 
of Technology mn grand gander of the Blue Goose in 1916 q 
1920, he joined and was the first Canadian ever to hold| Colin Ralston, for the past 20 years 
the Aluminum 











Percy Bugbee, assistant managing di- 








Appreciation of Franklin H. Went- 
worth’s 30 sparkling years of service as 
secretary-treasurer and managing direc- 
tor of the National Fire Protection As- 
sOciation was expressed simply but ef- 
fectively by G. W. Elliott, past-presi- 
dent, at a testimonial dinner in Chicago 
hihi Wednesday night. 

Friends and associates gathered at the 
43rd annual meeting paused to pay 





Company of etait met Lg eed is held in the highes | poe met of ag oad eee homage to the man whose energy, en- 
tthe fac gl (the TE ee ee Mr. Stewart is relc in the highest es- | i — " oe i ae Te F thusiasm and qualities of leadership 
a ¢ : ee . teem of the Aetna organization and is 1as ecome connecte with 1¢€ ° *! made fire prevention an organized, inter- 
in 1921 to become affiliated with the | most popular in the field. | McLelland agency at Rockford as a so- | yational force, and who now is retiring 
N.F.P.A. In 1924 he became the first licitor. 





from the front line of fire fighters. 


: In token of their esteem and friend- 
Pittsburgh Agents Elect F, W. Robinson, for many years in the | ship, they presented him with something 





field engineer, and was appointed assist- 
ant mé unaging director four years later. 


The following year he organized the fire PITTSBURGH—tThe Pittsburgh In- | insurance business in Cleveland, died which he had long cherished, but always 

marshals section and became its execu-| surance Agents Association elected | there at the age of 83. In addition to | had been too busy to take, a trip around 

tive secretary. In 1931 he organized the | James W. Henry, Aetna Casualty, presi- | his insurance connections, he was an of- | the world. 

volunteer firemen’s section. | dent, and reelected A. W. Pardew, W. | ficial and one of the founders of the In speaking of Mr. Wentworth, Mr. 
He holds many honorary positions in| W. Flanigan Company, vice-president. | Equity Savings & Loan Co. of Cleve- Elliott, who is assistant secretary of the 


various fire organizations. Directors are C, H. Alexander, McCand- | land. Philadelphia chamber of commerce, said: 


Pays High Tribute 


“In his 30 years of service, he has seen 
many changes. When he first became 
active in the association there were few 
automobiles, no radios and no airplanes. 
Thtse were brought about by individuals 
whose courage, vision and leadership 
spurred them on to great accomplish- 
ments. 

“In the field of fire prevention it is not 
too much to say that the dominant per- 
sonality was Franklin H. Wentworth. 
No one can estimate the number of lives 
and the amount of property he has saved 
through his courage, vision, and persey- 
erance. 

“His has been that rare tyne of lead- 
ership which has brought together con- 
flicting interests, and which has had the 
breadth to envision and to encompass the 
international aspects of fire prevention. 
It is for that reason not only the people 
of the United States and Canada, but 
also other countries, join in tribute to 
the life work of a man whose unselfish 
devotion to a humanitarian cause has 
brought direct benefit to his fellow men.” 


Nineteen-thirty-nine should be a big year for iadalictiadlie Manian Mitentiiie 












ou, loo. . 
CAN/BE A THIRTY-NINER 





In his response, Mr. Wentworth dis- 
claimed a large share of the credit given 
him for the progress of fire prevention, 


survey-making agents. The insurance survey is 


the up-to-the-minute way to give maximum saying that his associates were respon- 

sible for whatever success he has en- 

: : : li. H his final t to 

service and to get maximum results. Available as oe ee ee 

. sion on Monday night, he had inadver- 

to Ohio Farmers agents are our survey help and tently revealed the vital part which he 
1ad played. 

: : The report, “The Story of the Na- 

our survey supplies. We will send you a free tional Fire Protection Association,” had 


been written at the behest of older mem- 


sample of these supplies if you will write to bers who importuned him to set down 
his recollections of its origin and devel- 
Production Department opment. 


Tracing how the N. F. P. A. originally 
came to life in 1895 to meet the need for 
inspection and installation standards on 
the part of insurance companies, he 
brought out how it gradually expanded 
its functions to meet the needs of the 
nation. 

Gaining the support and cooperation 
of such organizations as the National 
e Board of Fire Underwriters and the Un- 

WACTS derwriters Bureau of Fire Protection 
Le AT INSURANCE COMPANY Engineering it grew rapidly and a per- 
manent headquarters was established in 
Boston in 1909. It was this year that 
CHARTERED 1848 Mr. Wentworth became associated with 
the N. F. P. A. 

During the formative years, impetus 
LEROY, OHIO to the work was given by great con- 

’ flagrations in Baltimore and San Fran- 
cisco and other cities. 

With the establishment of the head- 
quarters a publicity campaign was 1m- 
mediately launched. In 1911 fire pre- 
vention inspection by firemen was 10- 
augurated. 
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Program Is Given 
for Arkansas Meet 


G. S. Purifoy of Camden, president 
Arkansas Association of Insurance 
Agents, announces the program for the 
annual meeting at Hot Springs, May 19- 
20. The invocation will be given by 
J. K. Shepherd, Little Rock, general 
agent. Walter Plangman, American, 
will give the greetings from the Ark- 
ansas Field Men’s Club. Mr. Purifoy 
will read the annual report of the admin- 
istration and Secretary C. C. Mitchener 
of Marianna. will report. Commissioner 
M. J. Harrison will give an address the 
first session. 

At the afternoon sesion L. R. Martin 
of Pocahontas, state assocation manager, 
will give his report and in the evening 
will be the annual banquet. 

Payne H. Midyette, Tallahassee, mem- 
ber executive committee National As- 
sociation of Insurance Agents, will speak 
for that body. The new compensation 
law and its features will be explained by 
Attorney E. L. Wright of Little Rock 
and Assistant Secretary E. A. Warnica 
of Standard Accident. 





Nebraska Probers Criticise 


Department on Some Points 

LINCOLN, NEB.—In its final report 
to the legislature, the insurance investi- 
gating committee finds that certain im- 
provement could be made in the man- 
agement of the department of insurance 
and bureau of securities. 

The department is criticised for issu- 
ing licenses to agents as a routine matter 
without regard to personal qualifications 
or history of the applicants. 

It recommends that the director of in- 
surance should have a six-year term; 
that he should be removable by the gov- 
ernor or the legislature, and should re- 
port to the governor and _ legislature 
every two years. He should be a man 
of known ability, education and experi- 
ence in all lines of insurance in which he 
is to supervise, and the salary should be 
such as to attract a capable man. He 
should be named by the governor and 
confirmed by the legislature. 

The committee recommends that the 
bureau of securities, which it says has 


not been properly managed, be detached 


from the bureau of insurance and made 
a part of the banking department. 


List Schedule of Events 


for Commissioners’ Meeting 
SAN FRANCISCO—The program 


for the 70th annual convention of the 
National Association of Insurance Com- 
missioners is being completed rapidly. 
Commissioner Goodcell of California 
has been named general chairman and 
more than 100 insurance executives are 
actively serving on arrangement com- 
mittees. 

As now arranged the program in gen- 
eral provides for the following sessions: 

Wednesday, June 21, 10 a. m., conven- 
tion convenes, organizes and holds first 
business sessions; 2 to 4 p. m., commit- 
tee meetings; evening, Pamunkey 
mony. 

Thursday, June 22, 9:30 a. m. to 12:30 
Pp. m., committee meetings; 2 to 5 p. m., 
meetings of the convention; evening ban- 
quet. 

Friday, June 23, 10 a. m. to 12:30 p. m., 
final meetings of the convention; after- 
noon, golf tournament, automobile trips 
to all most interesting points in San 
Francisco Bay area, and other entertain- 
ment features. 

Saturday, June 24, Insurance Day at 
the Golden Gate International Exposi- 
tion, with a special and elaborate pro- 
gram presented on Treasure Island. 





cere- 


There is assurance the convention will 
be attended by commissioners from all 


States in the Union, Alaska, Puerto 
Rico, Hawaii and Canada. Accompany- 
ing them will be their chief aides. 


Meeting with the commissioners will be 
the officials of leading insurance com- 
panies. Already reservations have been 
made for more than 400 hotel rooms. 
Headquarters will be at the Fairmont 
Hotel and convention sessions and com- 





mittee meetings will be held there. Ad- 
ditional delegates will be accommodated 
at the Mark Hopkins Hotel, just across 
the street from the Fairmont, and if nec- 
essary other leading hotels will co- 
operate. 





Realtors Form Insurance Group 


The Chicago Real Estate Board has 
formed an insurance division, J. W. Mc- 
Nichols, west side real estate broker, 
being chairman. He formerly was 
chairman of the insurance committee 
which has been maintained for many 
years, and which is superseded by the di- 
vision. The division is continuing the 


policy of opposition to any reduction of 
commission except a horizontal cut on 
preferred fir® business paid to realtors 
who are class 2 or suburban agents, un- 
der an acquisition cost control plan. The 
division will have full authority to speak 
for members in any conferences with the 
Chicago Board, insurance department 
and other insurance organizations. 





Laboratories Open House 


All members and delegates attending 
the National Fire Protection Associa- 
tion meeting in Chicago are invited to 
visit the Underwriters Laboratories at 
207 East Ohio street on Thursday after- 


noon at 2 p. m. 

The afternoon will be devoted to an 
inspection of the laboratories, with dem- 
onstrations of typical tests and testing 
methods for fire protection equipment 
and devices, and materials having fire 
hazards to be safeguarded. The program 
| will begin at 2:15 p. m. and continue 
| through the afternoon. 


Air Line Head Is “Ad” Speaker 

C. R. Smith, president American Air 
Lines, will speak at the luncheon of the 
Insurance Advertising Conference in 
New York City May 16 on “Pioneering 
an Advertising Program for Air Trans- 
portation.” 
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1939 marks the 90th Anniversary of the 
“Old and Tried’’ Glens Falls Insurance 
Company. Almost a century of experi- 
ence has brought its gifts of wisdom and 
of caution yet the Glens Falls recognizes 
the value of modern thought and action. 
It has been among the leaders of new 


enterprises—an enthusiastic supporter 


of every project for the advancement of insurance. For exam- 
ple it was a charter member of the National Board of Fire 
Underwriters established in 1866. In recent years it has been 
a pioneer in the study and writing of aviation coverages. It 


strives continually to meet and solve the current insurance 


problems of a constantly changing world. How well we have 


accomplished our aim is indicated by the fact that we have 
lived and prospered to the present day—through ninety 


years of advancing civilization. We continue our policy of 


“modern management tempered by time.” 


"Old and Tried” 





COMMERCE INSURANCE CO. 


INSURANCE COMPANY 


Organized 1849 





Glens Falls, N.Y. 
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GLENS FALLS INDEMNITY CO. 
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Illinois Blue Goose 
Initiates 40 Goslings 


A group of about 40 was elected to 
membership and a large number of them 
| were initiated in the Illinois Blue Goose, 
| at a dinner meeting in Chicago Mon- 
| day. The ceremonies were carried off 
| in impressive style under the leadership 
of James E. Guy, automobile superin- 


| tendent America Fore, most loyal 
gander. 

| A special guest was B. F. Flood, 

| Royal-Liverpool, Columbus, O., who 


was in the city for the annual meeting 
of the N. F. P. A. He told something 
of the plans for the Blue Goose grand 
| nest convention in Cincinnati, Ohio, in 
| August. The Ohio host pond, he de- 
| clared, intends to give fully twice as 
much value as the actual registration 
fees would pay for. “No matter what 
you expect, you won’t be disappointed,” 
he declared. 


Plans for Grand Nest 


The plans include a smoker Monday 
evening of convention week, golf on 
Tuesday and a so-called “ice breaker’ 
that evening. Wednesday morning and 
afternoon the business sessions will be 
held and that evening a boat trip to 
Coney Island is projected. Business 
| sessions will be held Thursday morning 
| and afternoon and that evening will be 
held the final function, a get together 
| dinner. 

Among those in the group that were 

elected to membership in Illinois were 
S. M. Buck, vice-president and western 
manager Great American; Samuel A. 
Richards, assistant secretary General 
Exchange; A. A. Krueger, secretary- 
treasurer Millers National; W. B. Ala- 
back, second vice-president; E. A. In- 
galls, secretary, W. M. Crawford and 
Horace J. Jeffery, assistant secretaries 
Firemen’s group; Charles W. Ade, as- 
sistant western manager Pacific Na- 
tional. 
_ Decision was made to hold a golf out- 
ing early in June, probably at the St. 
Charles Country Club. The committee 
| in charge consists of Mr. Guy and John 
| T. Harding, Millers National. 


Oklahoma Pond Annual May 29 


| 

| 

| The annual meeting of the Oklahoma 
| Blue Goose will be held May 29 in con- 
| junction with the run-off play for the 
| Levy golf cup. The match will be han- 
| 


dicap medal play, to be arranged by 
| Harry Cooley, chairman of the golf 
committee. The event will conclude 





with a stag dinner. 














1805 


In 1805, the Caledonian Insurance 
Company came into being. The 
story of its growth from small be- 
ginnings in Scotiand into a British 
Institution with world-wide ramifi- 
cations is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and conservative fiance allied to 
sound and efficient management has 
enabled the good ship “Caledonian” 
to weather all storms. 





ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 


Insurance Company. 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 

ROBT. R. CLARK, UNITED STATES MANAGER 

S.D.McCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 

UNITED STATES MARINE MANAGERS 
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Chegwidden Goes to Ohio 
Field for Camden Fire 


F. H. Chegwidden has been appointed 
special agent in Ohio for Camden Fire, 
with headquarters at 5 West Broad 
street, Columbus. He will assist State 
Agent A. S. Snow in connection with 
general lines and will devote his special 
attention to inland marine production. 
Mr. Chegwidden has been connected 
with Camden Fire at the head office for 
the past eight years. He has a com- 
prehensive knowledge of inland marine 
underwriting. He is well equipped for 
his new work. 





Missouri Groups Meet June 1 

The Missouri Fire Underwriters As- 
sociation will hold its annual meeting at 
Pla-Port, Lake of the Ozarks, June 1. 
The Missouri State Fire Prevention As- 
sociation will meet at the same place and 
time. The outing of the two groups will 
run from May 31 to June 2. 


Drop Ohio Field Outing 


H. K. Rogers, Western Actuarial Bu- 
reau, Chicago, will be the principal 
speaker at the annual meeting of the 
Ohio Fire Prevention Association in Co- 
lumbus June 5. This will be his first 
address after his long illness. The Ohio 
Fire Underwriters Association will hold 
its annual meeting the following day. 
The field men will hold no outing this 
summer, merging their accustomed 
meeting with the gathering of the Blue 
Goose in Cincinnati the last week in 
August. 








Governor's Secretary to Speak 


At the May meeting of the Bay State 
Club Friday evening in Boston, J. R. 
Avers, secretary to Governor Saltonstall, 
will speak on the governor’s economy 
program. Louis Hoffman of John C., 
Paige & Co., will outline the plans for 
the convention of the National Associa- 
tion of Insurance Agents in Boston next 
fall. Motion pictures from the Under- 
writers Laboratories will be shown. 





J. R. Hinton Has Long Siege 


J. R. Hinton, special agent Fireman’s 
Fund in North Carolina, who has not 
been in good physical condition for sev- 
eral months, was sent to a Greensboro 
hospital for observation and rest in 
mid-April and will likely not return to 
active dutv for several weeks. 

During Mr. Hinton’s enforced absence 
Special Agent W. H. Bowers, Jr., of 
Georgia, will have charge of points west 
of Greensboro, and Special Agent J. D. 
Ambrose of South Carolina, will super- 
vise Greensboro and vicinity and points 
in eastern North Carolina. 


Quebec Pond’s Silver Jubilee 


Members of the Blue Goose from all 
over Canada and the United States are 
expected in Montreal June 5 to help 
celebrate the Quebec pond’s silver ju- 
bilee anniversary. A special program 
is being prepared and the famous ballet 
of the Ontario pond will be on hand. 
At the dinner presentations will be made 
to 13 ganders of the Quebec pond who 
have been members continuously for 25 
vears. Most Loyal Grand Gander R. 
W. Hukill, Grand Guardian C. J. Mal- 
colm, and J. D. Rowell of the Ontario 
pond will be present. Mr. Rowell is 
one of the officials who went to Mon- 
treal 25 years ago to install the original 
officers of the Quebec pond. 


Will Honor Neal C. Rowland 


The Rochester Field Club is arrang- 
ing a special function in connection with 
its spring outing, May 25, at the Oak 
Hill Country Club in tribute to Neal C. 
Rowland, who is retiring from active 
work, being put on the reserve force of 
the Springfield Fire & Marine. There 
are a number of his old friends who 
have traveled in the New York field with 
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him who intend to be present. S. W. 
Ross of the Aetna Fire is chairman of 
the committee. Mr. Rowland for many 
years was the state agent of the Michi- 


gan F. & M. in Ohio. He left Ohio in 
August, 1911, to take his New York 
position. 





Great American Shifts 


H. L. Johnson, special agent of the 
Great American group in Wisconsin, is 
transferred to east central Illinois with 
headquarters in Springfield. Before go- 
ing into the Wisconsin field he was in 
the western department as an examiner. 
He has made an excellent record in the 
field. To succeed Mr. Johnson, Man- 
ager S. M. Buck has sent E. B. Moran 
from the western department to assist 
State Agent Harvey with headquarters 
at 828 North Broadway, Milwaukee. Mr. 
Moran has been with the Great Amer- 
ican for 19 years and has been serving 
as an examiner. Manager Buck is us- 
ing his own talent when vacancies occur. 


Gulf Field Men in Conference 


DALLAS—Field men from the sev- 
eral states that report direct to the 
home office of the Gulf attended the an- 
nual two-day conference here. The an- 
nual picnic for employes and their fami- 
lies was held. 


Solmer in Indiana Field 


Lawrence L. Solmer has been ap- 
pointed special agent of the Pacific Na- 
tional for Indiana, succeeding Morris 
DeHority, who resigned because of ill 
health. Mr. Solmer has been with the 
company’s Chicago office. He was for- 
merly with Firemen’s. 


Pine Tree Club Hears North 


The Pine Tree State Field Club held 
its monthly dinner in Portland, Maine, 
and heard a talk on mutual competition 
by Secretary John A. North of the 
Phoenix of Hartford. 





Doering Has Separate Field 


H. E. Doering, special agent, has been 
placed in charge of a separate territory 
in Minnesota for American. He will 
be in charge of assigning for adjustment 
all losses in his new territory. 


Michigan Meetings June 21-22 
The annual meeting of the Michigan 


Fire Underwriters Association will be 
held at the Belvedere Hotel, Charlevoix, 


June 21-22. The Michigan Blue Goose 
and the State Fire Prevention Associa- 
tion will have their meetings at the 


same place. 


Farewell Dinner for Langlois 
As Hi. 


Langlois, special agent of the 
Niagara and Maryland, was given a 
farewell dinner by his Boston friends 
and presented a traveling bag, on _leav- 
ing Massachusetts to supervise Maine 
for the America Fore. Special Agent 
Carleton D. Smith was toastmaster. 


NEWS BRIEFS 


The Albuquerque puddle of the Colo- 
rado Blue Goose, organized last Febru- 
ary, entertained with a dinner there. 
Guests included Roy D. Wilcox, gen- 
eral agent, and E. L. Maltby, Automo- 
bile, both of Denver, and Hardy Miller, 
Santa Fe. 

Walter H. Mashek, South Dakota 
State agent St. Paul Fire & Marine, 
expects to change his residence from 
Aberdeen back to Sioux Falls. He will 








have his office with the Shaw Insurance 
agency, Twelfth and Phillips avenue. 
K. J. Hoag, Fireman’s Fund, spoke 


before the Ohio Stock Fire Speakers Bu- 
reau in Columbus on “What Are We 
Doing For the Other Fellow?” 

. P. Winter, Continental, will ad- 
hi ss the Rotary Club at New Philadel- 
phia, 


The ladies day program of the Smoke 
& Cinder Club was held at the St. Clair 











CONVENTION DATES 





May 10-12—Western Insurance Bureau, 
French Lick, Ind. 

May 16—Insurance Advertising 
ference, Hotel Pennsylvania, New 

May 16-17—Pa. Ins. Federation, 
Penn Hotel, Pittsburgh. 

May 17—Vermont agents, 
ing, Rutland Country Club, 

May 17-18—Nebraska 
Hotel, North Platte. 

May 17-18—South Carolina Agents, 
lumbia Hotel, Columbia. 

May 18-20—Industrial 
ference, Edgewater Gulf 
water Park, Miss. 

May 18—lllinois Agents (Midyear), Ft. 
Armstrong Hotel, Rock Island. 


Con- 
York. 
Wm. 
spring meet- 
Rutland. 

Agents, Pawnee 
Co- 


Con- 
Edge- 


Insurers 
Hotel, 





May 18-19—Alabama Agents, Tutweiler 
Hotel, Birmingham. 

May 18-19—Texas Agents, Roosevelt 
Hotel, Waco. 

May 18-20—Georgia Agents, Partridge 
Inn, Augusta. 

May 19—Ohio agents (mid-year), Neil 
House, Columbus. 

May 19-20—Indiana Fire & Casualty 


Insurance Conference, 
Bloomington, Ind. 


Indiana University, 





May 19-20—Arkansas Agents, Arling- 
ton Hotel, Hot Springs. 

May 19-20—Mississippi Agents, Mark- 
ham Hotel, Et <j 

May 22-23—New York Agents, Onon- 
daga Hote i “Syraec use. 

May 22-23 American Management 
Assn., insurance division, Hotel Claridge, 


Atlantic City. 

May 23-25—Health & Accident Under- 
writers Conference, Hotel Statler, Bos- 
ton. 

May 24—National Automobile Under- 
writers Association, Waldorf - Astoria 
Hotel, New York. 


May 25—Annual Meeting National 


Board, New York City. 

May 26—Iowa field men’s annual meet- 
ing, Des Moines. 

May 26—Oklahoma Agents, Tulsa 
Hotel, Tulsa. 

May 26-27—Virginia Agents, John Mar- 
shall Hotel, Richmond. 

June 8—Illinois Field Club, Rockford, 
Ill. 

June 8-9—Kentucky Agents, Kentucky 
Hotel, Louisville. 

June 14—Southeastern Underwriters 
Association Annual, Hot Springs, Va. 

June 3-14—Illinois Farm Insurance 
Agents Assn., Jefferson Hotel, Peoria. 

June 14-15—Kentucky Field Men, 


Mammoth Cave. 

June 21-22—Minnesota field men, 
3each resort, Brainerd, Minn. 

June 21-22—National Accident & 
Health Association, Hotel Pennsylvania, 
New York. 

June 22- 
vedere Foie i 

June 21- 


Pine 


—Michigan Field Men, Bel- 
Charlevoix. 

National Association of 
Insurance bees mn pie Fairmont 
Hotel, San Francisco. 

June 22-23—Indiana 


Agents, midyear, 


Spink-W awasee, Lake Wawasee, Ind. 
June 22-23—Illinois Field Men, Golf- 
more Hotel, Grand Beach, Mich. 


June 22-24—National 
dependent Insurance 
ington, D. C. 


Association In- 
Adjusters, Wash- 


June 25—Ohio Fire Prevention Assn. 
annual meeting, Columbus. 

June 26-28—American Association of 
Insurance General Agents, Mark Hop- 
kins Hotel, San Francisco. 

June 27-28—Bureau of Personal Acci- 
dent & Health Underw riters, Westchester 


Country Club, Rye, N. 


June 27-29--Wisconsin field men’s an- 
nual, Lake Lawn Hotel, Delavan, Wis. 
July 5-8—Florida agents school, Hol- 


lywood Beach Hotel, 
July 6-8—New 
Washington Hotel, 
July 
Agents, 


Hollywood. 
England Agents, Mt. 
Bretton Woods, N. H. 
14-15—Upper Peninsula of Mich. 
Iron River. 








Country Club, Pittsburgh. 
Phoenix of London, was 
About 100 attended. 


Ralph Alexander, deputy commis- 
sioner of Pennsylvania, was the guest 
speaker at the meeting of the Pennsyl- 
vania field club in Harrisburg. An out- 
ing is to be held June 19. 

The North Dakota Fire Prevention As- 
sociation Will inspect Wahpeton May 16. 

The South Dakota Fire Prevention As- 
sociation inspected Beresford and Sis- 
seton. 

The Iowa Fire 
will hold an 
May 18. 


J. Mullen, 
chairman. 


i Prevention Association 
inspection at Sheldon, Ia., 


Dennis C. Smith Resigns 
Farm Post with America Fore 


Dennis C. Smith, executive special 
agent for the America Fore farm de- 
partment, Chicago, has resigned and has 
moved to Charleston, Mo. His health 
has been somewhat uncertain but with 
a rest he expects fully to regain his 
strength. 





Liscomb Treats 
Countersignature 
Issue in N.C. Talk 


PINEHURST, N. C.—Charles F. 
comb of Duluth, 


Lis- 
past president of the 


National Association of Insurance 
Agents, in addressing the North Caro- 
lina agents association annual meeting 


here, observed that the agency laws that 
are now in effect and that are being con- 
templated are a far cry from the simple 


proposed agency qualification law, 
dratted by the National Association of 
Local Fire Insurance Agents many 


years ago. 

The National executive 
recalled, has worked continuously since 
the St. Paul convention last fall to dratt 
a uniform agency law, adequate, not un- 
duly restrictive and fair to all parties. 
He said the National association leaders 
were disappointed that the member com- 
panies of the Association of Casualty & 
Surety Executives proceeded with their 
litigation against the resident agency 
and countersignature laws of Virginia 
and Louisiana. The leaders had hoped 
that this litigation would be held in 
abeyance until such time as an agree- 
ment might have been reached or until 


committee, he 
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it was finally determined that such an 
agreement was impossible of attainment. 

The executive committee of the Na- 
tional association, according to Mr. Lis- 
comb, is always willing to discuss with 
all factors in the business the matter of 
the proper countersignature fee for busi- 
ness produced without the state, but the 
committee is unalterably committed to 
the principle that not only agency inter- 
est is served, but the interest of the state 
and the public demands that the counter- 
signature privilege be confined to li- 
censed, commissioned agents. 

The committee is opposed to permit- 
ting a salaried employe of an insurance 
company to have the countersignature 
privilege. “It is only the independent 
agent, responsible to company, public 
and state in equal measure, who can in- 
sure justice to all,” Mr. Liscomb de- 
clared. 


Reinsures Pittsburgh Mutual 


Pittsburg Lumbermen’s Mutual Fire 
of Pittsburgh, Pa., has been reinsured 
by National Retailers Mutual, the Kem- 


per company of Chicago. Pittsburg 
Lumbermen’s as of Dec. 31, 1938, had 
assets $79,015, surplus $69,377, net pre- 
miums written $10,904, losses paid 
$4,471, expenses $4,737. Carl Van de 
Voort has been secretary. 











“any Tribes 


The card at the 
left is 4%" x 8” 
The stock is light 
blue. TLe heading 
is in orange, the 
reading matter in 
black. A tiny toy 
brace is actually 
attached to the 
card! The address 
and stamp are on 
the oth . The 
whole aan, just 
as you see it, goes 
thru the mail for 
1%4c postage, paid 
by the agent. Only 
agents of the 
KANSAS CITY 
are eligible to use 
this advertising. 








SECOND of our 


unusual AGENTS’ ADVERTISING 


f a 
This novel mail piece 
described above. 


(just released) is 


PREMIUM VOLUME and for NET PROFIT. 


These new-type advertising pieces—each with a toy brace 
agents to 
These card-units cost us about $40.00 


attached as shown—are being mailed by our 
prospective assureds. 


a thousand—but cost our agents NOTHING 


If you're not one of our 
to make 1939 
write us about 
Write TODAY! 


your BIGGEST NET 
our Business Getting 


illustrated and 
Its purpose is to help all of our agents 
and ourselves to make 1939 the BIGGEST year to date for 


agents—and if you really want 
PROFIT YEAR— 
Program for 1939. 


This year is the 10th or Tin 
Anniversary of this company. 
Because of this we want to 
make 1939 the BIGGEST 
YEAR YET both for our 





agents and ourselves. 
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CHICAGO OFFICE: 
INSURANCE EXCH, 


COMPANY 


KANSAS CITY, 
MISSOURI 








Comments on Need 
of Competent Agents 


(CONTINUED FROM PAGE 3) 

“An agent, even in small towns, has 
no excuse not to keep abreast in his 
chosen field of endeavor. 

“The buyer will always welcome your 
voluntary cooperation and recommenda- 
tions in all matters pertaining to insur- 
ance such as up to date safety devices 
and successful safety campaigns in other 
plants that result in lower rates, to initi- 
ate recommendation to keep down prop- 
erty losses and loss of lite by change 
in equipment or method of operaticn, 
proper protection to cover changes in 
exposure, new constructions, repairs and 
alterations. Point out to him the many 
possible savings in the rate structure, 
reducing high exposure charges, by 
adopting the agent’s recommendations. 

“The buyer does not want cheap in- 
surance, but he looks to the agent for 
full and economical protection by a 
sound carrier whose financial responsi- 
bility can absolutely be relied upon 
when confronted with a_ sizable loss. 
Protection is the only real object of se- 
curing insurance. Any coverage such as 
U. & O. indemnity that provides for 
payment of a fixed per diem amount 
where there is no loss, is, in my opinion, 
a modified form of gambling. 

“There is, unfortunately, among some 
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buyers, the tendency to select an agent 
solely on the basis of friendship, to the 
detriment of their firm, and frequently 
pressure is brought from the client’s 
sales department to place insurance with 
a certain carrier for reasons of reciproc- 
ity. Whenever such unfortunate condi- 
tions prevail both parties are the ulti- 
mate losers. The same holds good for 
over-insurance, the result of the selling 
efforts of an over-ambitious agent. There 
is no place for high pressure selling in 
insurance. 

“Point out to him the advantages of 
a multiple-location policy, and if admis- 
sible in his state the benefits derived 
from retrospective rating applicable to 
workmen’s compensation insurance. 
Keep in close contact with your client’s 
business, especially after you have se- 
cured his insurance—making periodical 
surveys.” 


War Risk Rate Reduced 

NEW YORK—Following the action 
of British underwriters in reducing war 
risk rates, marine underwriters at a 
meeting here Tuesday reduced their quo- 
tations, effective immediately. Rates on 
American flag vessels continue lower 
than on those flying foreign flags and | 
rates on exports from America remain 
higher than on imports to this country. 
The highest rate in the new schedule is 
3 percent, which applies on exports to 
German Baltic ports, on vessels flying 
either German or Italian flags. Similar 











SWING, 
SID y 
OU 


You’ve got your mind made up to accomplish certain things this year — and 
you’re stepping right along to accomplish them. 


Do you wish, sometimes, that your pace could be a little faster? That you could 
be getting a little further on your way each day to some of the things you want 


to accomplish - 


safely past more of the detours? 


That’s where a Plan of Progress worked out by the Boston Insurance Company 
or the Old Colony Insurance Company can swing into step beside you and 


help you. Even become the pace-setter. 


A Plan of Progress applies the insurance survey method to your agency and 
your opportunities. It checks what you’re doing and what you want to do. A 
Plan of Progress helps you, then, lay out a plan of action that will increase your 
premium income, and keep you on the main road to where you want to go. 


We’ve been working out such plans for our agents for years. This has brought 
us a broad experience which in itself is valuable. The individual agent is seldom 
able to gather all the information by himself and test it out as we have. 


Does a Plan of Progress sound profitable to you? Here’s 
a letter asking for a copy of the booklet 
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INSURANCE COMPANY 





BOSTON 


the first step. Write us 
“Planned Progress.’’ No obligation. 


OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 











shipments on vessels of other flags will 
be covered against war risks at 2 per- 
cent. 


Virginia Suit on 
Countersignature 


(CONTINUED FROM PAGE 5) 
business management and having no 
means of changing that condition are 
nevertheless confronted with the hard 
choice of burdening their business pro- 
duced outside of Virginia and covering 
therein with the additional cost of pay- 
ing commissions a second time to a Vir- 
ginia countersigning agent after having 
already paid them to a producer located 
in another state or in the alternative of 
losing their business entirely. And the 
agent plaintiffs, by the provisions in- 
serted in the statute to exclude them 
from countersigning are confronted by 
a disqualification to perform a material 
part of their duties for which they re- 
ceive their salaries.” 


Power to Regulate 


The important question in the case, 
Attorney -General Staples pointed out in 
his argument, involved the power of the 
state to regulate the insurance business 
and whether regulation could be circum- 
vented by the making of insurance con- 
tracts outside. “For many years the 
states have sought by legislation to regu- 
late insurance rates and to prevent re- 
bating and other discriminatory prac- 
tices in the insurance business, and such 
legislation has been invariably encour- 
aged and sustained by decisions of the 
supreme court,” said Mr. Staples. “The 
clear and obvious effect of the practices 
followed by insurance brokers has been 
to completely wipe out and_ nullify 
these regulatory statutes. By scrambling 
a hundred or more risks, each of which 
should be the subject of a separate con- 
tract, into one hotchpotch the insurer 
brings forth a ‘price’ which he bids 
against another insurer. The business 
of insurance is not commerce and is not 
subject to regulation by Congress. It 
can be regulated only by state legisla- 
tion. 

“Reduced prices for these hotchpotch 
contracts operates as a discrimination 
against other policyholders in Virginia 
and in the other states, and is clearly in 
violation of the spirit of the Virginia 
statutory prohibition against rebates. It 
also has the effect of discriminating 
against the local Virginia agent who may 
not rebate any part of his commission, 
as well as against Virginia and other fife 
insurance companies who do not have 
casualty and surety company affiliates. 
Any chance the Virginia agent might 
otherwise have of negotiating a contract 
with such an insured for local Virginia 
coverage is completely eliminated by 
this practice as is also any chance of 
such a fire company to secure the fire 
insurance business alone or a casualty 
company to secure the casualty business 
alone.” 


Associates Honor Shallcross 


C. F. Shallcross, United States man- 
ager, received from officers and depart- 
ment heads of North British & Mer- 
cantile an illuminated testimonial scroll 
in appreciation of his leadership during 
the 20 years that he has been identified 
with the organization. C. E. Case, as- 
sistant U. S. manager, acted for the 
group, in making the presentation. Mr. 
Shallcross’ 20th anniversary with North 
British actually fell on April 14 but due 
to the fact that he was then in the hos- 
pital the testimonial was deferred. 

Mr. Case also presented to Mr. Shall- 
cross much business from agents that 
was placed particularly in tribute to Mr. 
Shallcross. 


A. A. Moser, president of the Mer- 
chants Fire of New York, is due home 
from his annual trip to the Pacific Coast 
about May 15, having spent two months 
in making the circuit. 





Fire Preventionists 
Expand Activities 


(CONTINUED FROM PAGE 3) 
losses through the provision of adequate 
fire fighting facilities would mean much 
from a competitive standpoint so far 
as the stock fire companies are con- 
cerned. Thus far, especially in the farm 
neld, the mutuals have practically had 
their way. The experience of stock 
companies has been too poor to sanc- 
tion extensive ventures. 

Fire losses in the United States dur- 
ing 1938 amounted to $302,000,000 ac- 
cording to preliminary estimates of the 
National Board of Fire Underwriters, 

S. Moulton, technical secretary of 
the N.F.P.A., reported. This figure is 
over $17,000,000 more than the previous 
year’s estimate, but one to two hundred 
million dollars below the totals recorded 
from 1920 to 1932, a period in which 
the average annual fire loss was $488,- 
000,000. The average for the past five 
years was $266,000,000. 

Losses in 1938 from farm fires alone 
(small villages and towns under 2,500 
excluded) was estimated at $95,000,000. 


Johnson Sounds a Keynote 


The keynote in the drive for better 
rural fire protection was sounded by 
P. O. Johnson, chief of the Oregon, IIl., 
ire department. He advocated giving 
authority to state fire marshals to desig- 
nate fire districts and to allocate these 
districts to cities capable of servicing 
them. Taxes would then be levied on 
the areas and paid to the cities giving 
the service. 

The small city would then find its 
own protection improved by _ having 
extra equipment available for use, he 
pointed out. 

“T am satisfied that there would be 
millions of dollars saved in property 
from farm fire losses each year,” Mr. 
Johnson stated, “and that an eventual 
reduction in insurance costs would re- 
sult if it were possible to show the in- 
surance companies that there was a 
definite standard of protection estab- 
lished upon which they could depend 
and there was definite evidence of its 
effectiveness.” 

As a step in the direction of improv- 
ing the effectiveness of rural fire fight- 
ing, the N.F.P.A. adopted the report of 
the committee on farm fire protection, 
which was presented by David J. Price, 
principal engineer in charge of engineer- 
ing research, bureau of chemistry and 
soils, United States department of agri- 
culture. This brought the motorized 
rural apparatus standards in harmony 
with municipal department standards 
and provided that all apparatus should 
be housed in a separate building (al- 
though near a public garage for main- 
tenance purposes) and properly serviced. 


Adopt Municipal Apparatus Report 

New specifications for four types of 
automobile fire apparatus as recom- 
mended by the committee on municipal 
fire apparatus were adopted with but 
little comment. This was rather sur- 
prising since last year it was returned 
to the committee following a spirited 
discussion on pressure pump capacities 
which has been recommended for in- 
crease. The offending section was de- 
leted in this year’s report. 

The proposed revision had provided 
that capacity rating based on the num- 
ber of gallons of water delivered at 120 
Ibs. per square inch of pressure be 
changed to require capacity at 150 lbs., 
70 percent of capacity at 200 lIbs., and 
50 percent of capacity at 250 lbs. 

This was based on the fact that the 
Motor Fire Apparatus Manufacturers 
Association could deliver pumps which 
could meet such requirements. Engi- 
neers opposed this on the basis that it 
complicated their testing work. 

Pumps will now continue to be rated 
for capacity at 120 Ibs., 50 percent at 
200 Ibs., and 33% percent at 250 Ibs. 

‘me S ‘Sullivan, commissioner of public 
safety and chief of the fire department, 
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Utica, N. Y., said that the new speci- 
fications bring up to date standards of 
the association prepared in 1914 and 
1916 and published in 1920, and later 
with some revisions in 1928 and 1931 
by the National Board of Fire Under- 
writers. They embody changes of de- 
tail in nearly every phase to bring them 
into conformance with changes in au- 


tomotive practice which have occurred 
during the last decade. 
Provisions are included covering 


windshields and cabs, and there are 
now requirements on battery capacities. 
Not only are pumpers for city service 
and aerial types of ladder trucks in- 
cluded, but also the “quadruple” com- 
bination pumper and ladder truck which 
has come to be widely used by cities in 
recent years. One entirely new item 
is a suggested arrangement providing 
dual batteries for single ignition motors, 
a feature which many members of the 
committee believe to increase the relia- 
bility of the starting and ignition ar- 
rangements. 





FIRE MARSHALS 





In the fire marshal section meeting, 
J. S. Clinton, fire marshal Philadelphia, 
scored the practice of insurance ad- 
justers of not making fire losses known 
to the city fire bureau or the fire mar- 
shal’s office. 

He said that $146,612 in losses in 
1938 were paid by insurance companies 
in Philadelphia on fires of which the 
department had no knowledge and no 
way of knowing that a fire occurred in 
the buildings in question. ‘Thus, it 
could not be determined whether the 
fires were of natural cause, or the result 
of an organized attempt with possibly 
collusion between the insured and the 
adjuster. 

“In some cases claims had been set- 
tled during the earily part of the year,” 
he said, “and the report was not re- 
leased by the Fire Insurance Patrol and 





companies for the year 1938 until March 
of 1939.” 

He advocated that the settlement and 
adjustment of claims should at all times 
be circumscribed by the strictest require- 
ments and that all suspicious claims be 
given the closest scrutiny. 

Gordon Sherer, chief investigator In- 
diana fire marshal department, said that 
arson investigators often make two 
types of mistakes, those of ommission 
and commission. 

Under omission he listed thorough- 
ness and perseverance, declaring that 
frequently an insufficient number of 
people related to the case are interro- 
gated and the evidence uncovered is not 
probed expertly enough to establish its 
irrefutability. 

In commenting on mistakes of com- 
mission, he said that investigators often 
place too much credence on persons 
who have good reputations in their com- 
munities. “Take nothing for granted,” 
he advised, “but do not arrest an indi- 
vidual until you have sufficient evidence. 
Do not bluff.” 

Just because a property is not over 
insured it is no sign that its owner 
would not be involved in its burning, 
he pointed out. Poor business condi- 
tions are often the reasons for setting 
fire to such property. 

He deemed it inadvisable to 
with insurance adjusters in the actual 
investigation of an arson case, bringing 
out that in some states insurance com- 
panies are taxed to support the fire de- 
partment. Defense attorneys often 

capitalize on this fact. He said that 


work 


there is no “canned” method of pro- 
cedure of investigation, and that each 
investigator should develop his own 


techniques after becoming 
grounded in fundamentals. 

In discussing trends in legislation and 
regulations, Fire Marshal W. J. Scott 
of Ontario, Canada, declared that it was 
a very distinct source of pride and satis- 


thoroughly 


faction to the section and to _ the 
N.F.P.A. that the model arson law or 
its equivalent has now been adopted 
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in all but five of the United States. 
Those which are still without the ben- 
efit of this clear and complete law are 
Idaho, Minnesota, Montana, Oklahoma 
and W ashington. 

One of the big developments in fire 
prevention legislation in the United 
States, he said, has been the passing of 
a satisfactory law controlling fire 
works. The model law drawn by a 
committee from the fire marshal section 
and presented for ratification to the 
N.F.P.A. meeting only last November 
has already been passed by Indiana, 
West Virginia and Utah. The Pennsyl- 
vania legislature passed the law this 
week and it is awaiting the governor’s 


signature. Previously four other states 
had passed laws somewhat equivalent 
in effect, Kentucky any! Michigan in 


1929 and Iowa and New Jersey in 1937. 

With the development in the past few 
years of the liquefied petroleum gas in- 
dustry the N.F.P.A. prepared a recom- 
mended standard law which was passed 
in Texas, Michigan and Tennessee in 
1937 and last year was adopted in Kan- 


sas, Mississippi, Louisiana and Arkan- 
sas. 

Fire Marshal Scott was elected chair- 
man of the section for 1939-40, Horace 
Davis, Nebraska, vice-chairman, and 
Frank Buckalew. Memphis, secretary. 
The executive secretary is Percy Bug- 
bee. 

On the executive committee are: F. 
B. Watkins, West Virginia; Ray Gill, 
Ohio; Otto Lindemeyer, Detroit, and 
Hugh Etgell, Long Beach, Cal. 





MARINE SECTION 





In outlining 
the maritime 
H. L. Vickery, 
United States 
said that today 
structed, 


the 10 year 
commission, 


program of 
Commander 
assistant to chairman 
Maritime Commission, 
ships are better con- 
that better material is avail- 
able, better methods of construction are 
used, manufacturing facilities are bet- 
ter, and that more safety features are 
present than ever before. 

“Materials which are fire resisting 
provide better opportunity for localizing 
the fire and causing a minimum of 
loss,” he said. 

R. E. Coombs, Pittsburgh 
inspector, bureau of marine inspection 
and navigation, told marine men that 
more than 2,000 American tank vessels 
are now under inspection of the govern- 
ment. Of this number more than 531 
are of 100 gross tonnage or more. 

He said that the initial responsibility 
of the Bureau of Marine Investigation 
and Navigation has been fulfilled, to 
see that all American commercial ves- 
sels transporting inflammable or com- 
bustible liquid cargoes in bulk con- 
for med to a set of stated rules. 

“The important work now is that of 
maintaining the safety standards prom- 


traveling 


ulgated, enforcing the rules and regu- 
lations, and reducing casualties,” he de- 
clared. 

E. J. Goebel, passenger manager of 


the Duluth and Georgian Bay Transit 
Company, scored the fact that Great 
Lakes vessels had to comply with ocean 
vessel regulations. 

“While there is little difference in 
construction,” he brought out, “the 
hazards are of a different nature. At 
all times vessels are within sight of 
shore and they may be beached if fire 
occurs. In addition the vessels are in 
use approximately only 100 days of the 
year.” 

For 1939-40 term, S. D. McComb of 
New York City will again be chairman. 
H. Gerrish Smith is vice-chairman, and 
A. J. Smith is secretary. Members of 
the executive committee will be H. E. 
Newell and W. F. Jones, their terms 
expiring in 1942. 

The importance of sound insurance 
as a foundation for commercial credit 
management, was emphasized by E. B. 
Moran, central division manager, Na- 
tional Association of Credit Men, in 
addressing the fire waste forum. He 
said that annual fire prevention inspec- 
tions and insurance surveys are recog- 

(CONTINUED ON PAGE 31) 








HELP 


iq 
EP IABLE 


t's 74 Years of 
SERVICE 


| 
1865 SA¥ 1939 
Pus 


In March, 1865, a small fire 
insurance company was formed 
in Dayton, Ohio. Then it at- 
tracted no great attention. 
Dayton was a small city, but it 
already had nine insurance 
companies. 





Years passed. The company 
grew, weathered financial 
storms, two wars, and three 
major depressions . . . tests 
that wrecked many contem- 
poraries. Its founders retired. 
New leaders carried on the 
same fine spirit of service. 
More and more people ob- 
served RELIABLE'S growth and 
stability, and selected RELI- 
ABLE for fire protection. 


In 1910, the company cele- 
brated its 45th Anniversary by 
moving to its own new hand- 
some building . . . from where 
The Reliable Fire Insurance 
Company of today serves its 
policyholders. 


Seventy-five years is a long 
time. And time tests principles 
and policies. Of the nine com- 
panies in Dayton in 1865, only 
Reliable remains. Known to 
only a few even in Dayton then, 
today's Reliable Fire Insurance 
Company commands the re- 
spect of agents and policyhold- 
ers throughout the nation. 





Cash in on Reliable'’s Celebration of 


74 years of service. Write 
Wm. F. Kramer, President 
E. J. Weiss, Secretary. 





An independent Ohio Company with current 
surplus to policyholders of $1,109,183.00 
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Daily Report Examiners As Salesmen 


PRACTICALLY all the leading fire compa- 
panies are recognizing that one of the 
finest sources of new business is their 
own file of daily reports. For years 
every one has told agents and brokers 
that they can find much additional busi- 
ness among their own clients and now 
it is gratifying to observe that the com- 
panies are beginning to practice the 
same’ principles. 

A talk given by Frank G. Howarp 
of the NorrHERN ASSURANCE before the 
Fire INSURANCE EXAMINERS ASSOCIATION 
of New York brought out ways in which 
an examiner can promote the sale of use 
and occupancy insurance to risks with 
which he is familiar. It has also come 
to our attention that the western depart- 
ment of a prominent company has a sys- 
tematized plan for furnishing leads to 
agents and field men by examiners, 
based on the discovery of needs for addi- 
tional insurance by perusal of the daily 
reports, with recognition to the men who 
produce the most new business. 

In many companies, examiners fill a 


large percentage of the field vacancies. It 


has often been claimed that an examin- 
er’s training gives him a good grounding 
in the technical side of field work, but 
does not equip him to produce business. 
Whatever merit there is to this objec- 
tion will certainly disappear if the exam- 
iner has spent his time, not only in gaug- 
ing the acceptability of risks, but also in 
discovering insurance situations among 
his risks and in aiding field men and 
agents to capitalize on them. 

Further, examiners and all other in- 
side employes are constantly reminded 
that their salaries are paid by the How of 
premiums into the company. In a gen- 
eral way, they are told that they should 
be ‘sales conscious,” but usually the ef- 
fort ends there. Concrete sales produc- 
tion and prospecting work will, as we 
see it, do more to improve relations be- 
tween office and field, equip office men 
to handle field jobs when the opportu- 
nity arises and, far from least important, 
actually increase the business more than 
We hope 


to see such an arrangement become uni- 


virtually any other activity. 


versal. 


Noiable Honor to a Splendid Man 


THE San Francisco exposition authorities 
and those who have been assisting them in 
preparing for the program of Insurance 
Day, June 24, on Treasure Island where 
the San Francisco exposition is located, 
did a magnanimous thing and one that is 
receiving very hearty commendation in 


appointing as honorary chairman, J. B. 


Levison, chairman of the board of the 
Mr. Levison 


FirEMAN’S FUuNpD group. 


has been for years an outstanding citizen 


of San Francisco. He has been a leader 
in civic, social and artistic movements. In 
his insurance capacity he has stood for the 
highest service and soundest indemnity. 
His name and reputation stand for the 
finest in American insurance. Insurance 
Day will be a prominent one in the history 
of this great exposition and should help 
publicize the institution of insurance. 


No Use for a High Hat 


ALMOsT all insurance companies en- 
deavor to be friendly, cordial and demo- 
cratic. Naturally as a company grows 
larger some of the higher officials can- 
not see everybody that goes to the 
office. Even if there are some restric- 
tions, a company needs to leave the im- 
pression always that the door is open, 
that agents, 
else that has any business with a com- 


policyholders or anyone 


Getting Suggestions 


PERHAPS insurance can learn something 
valuable from large merchandising estab- 
lishments. For instance, one of the larg- 
est retail clothing establishments in Cali- 
BrotHers of San 


fornia, Roos Fran- 


cisco, has been running advertisements, 


pany shall be received openly. The 
president of a western company in his 
talk to his agents said regarding his 
own institution, “There is no high hat in 
our company. Even if we possessed one 
there is no one in the institution that 
would know how to wear it.” A visitor 
can soon divine the spirit of the insti- 
tution by the atmosphere that is found 


in its offices. 


from Customers 


appealing to customers for suggestions 
as to how they can increase their busi- 
ness. It refers to them as “partners.” 
Roos Brotners frankly ’ acknowledge 
they want to do a $10,000,000 business 
instead of $6,000,000 as at present. 





Therefore, they are paying $1,000 in cash 
prizes to get some outside viewpoints. 
It seeks practical, new leavening ideas 
that come from an objective point of 
view, completely free of preconceived 
beliefs. 

Here we find a great establishment 
that is not afraid to go straight to the 
people for ideas. After all an institu- 


tion or business that has its roots deep 
in the subsoil and draws its sustenance 
far beneath the surface becomes firmly 
intrenched. The people at large enjoy 
being identified with institutions that are 
responsive to suggestion and criticism. 
There is much to be learned from this 
Roos BrorHers’ appeal so far as insurance 
is concerned. 








PERSONAL SIDE OF THE BUSINESS — 





Garland M. Atkins, local agent Fort 
Scott, Kan., has been appointed com- 
missioner on the state fish and game 
commission, a non-political commission. 


L. C. Eggleston, chief claim examiner 
in the inland marine loss department, 
has completed 25 years with the Aetna 
Life organization. He started before 
the war and returned to Aetna Life 
after being in the service. He is a 
past president of the Aetna Life Men’s 
Club. Fred Jones of the photographic 
department has also completed 25 years 
with Aetna. He organized that depart- 
ment shortly after going with the com- 
pany. He is a native of England. 

Dana J. Lowd, Northampton, Mass., 
local agent, president of the Northamp- 
ton Board, and former president of the 
Vermont Association of Insurance 
Agents, has been elected governor of 
the 199th Rotary district, including 
western Massachusetts and _ northern 
Connecticut. 

J. Q. Haas, dean of St. Paul local 
agents, is cherishing a gold membership 
card’ just presented to him by the St. 
Paul Turnverein, emblematic of 50 
years membership in that organization. 
At 84 Mr. Haas is still active in the 
insurance business and still retains some 
of the athletic ability he developed in 
his half century as a member of the 
Turnverein. Every winter he is a 
familiar figure on the ice rinks of St. 
Paul. 

H. C. Arnall, past president of the 
Georgia Association of Insurance 
Agents and of the Southern Agents 
Conference, has been named president 
of the Newnan, Ga., Rotary Club. 

W. F. Beyer, vice-president of the 
Home fleet and president of the Na- 
tional Automobile Underwriters Asso- 
ciation, is making steady recovery from 
the severe illness that has confined him 
to his home in Westfield, N. J., for 
several weeks. He hopes to return to 
his office in the near future. 

President F. N. Belgrano of the Pa- 
cific National Fire spent two days in 
Indianapolis last week. His continuing 
interest in the American Legion, of 
which he is a past commander and 
which has its headquarters in that city, 
takes him: to Indianapolis rather fre- 
quently. 

C. F. Liscomb of Duluth, former pres- 
ident National Association of Insurance 
Agents, spent the week-end in Rich- 
mond as the guest of W. Owen Wilson, 
another past president, while on his way 
to Pinehurst, N. C., to address the North 
Carolina association. 

A daughter, Marianne Lois, was born 
to Mr. and Mrs. Roy Carlson of Har- 
risburg, Pa. Mr. Carlson is special 
agent for American of Newark, and 





president of the Pennsylvania Field 


Club. 





DEATHS 


George A. Putnam, head of the Put- 
nam agency of Manchester, N. H., and 
president of the Manchester Insurance 
Association, died at a hospital in Bos- 
ton at the age of 43. He had been 
manager of the agency since his father’s 
death in 1931. The Putnam office rep- 
resents Hartford Accident as general 
agent. He had a distinguished war 
record and was a prominent sportsman. 

Byron K. Cowles, 65, for many years 
Minnesota state agent of the Phoenix 
of Hartford, died in Florida. Burial 
was in Minneapolis. He started in the 
business in 1890 with the old Boylston 
of Boston in its Chicago office and later 
was with the Continental in that city. 
He went into the field as special agent 
of the New Hampshire in 1896 and also 
was with the Hamburg-Bremen before 
going with the Phoenix in 1903. 

T. M. Murdoch, 71, vice-president 
McManus-Bjordstrup-Murdoch agency, 
Sioux City, Ia., died near Vermillion, 
Ia., while driving toward Sioux City. 
He suffered a stroke of apoplexy and 
his automobile left the highway. In 1919 
he assisted in organizing the Conserva- 
tive Life of Sioux City, later merged 
with the Lincoln National Life. 

C. D. Rankin, 42, head of the fire di- 
vision of I. Reinhardt & Son, Dallas, 
died there as a result of a fall while 
playing soft ball in the city league of 
luncheon clubs. He was an instructor 
in the Dallas Insurance Agents Asso- 
ciation school and wa§ recognized as an 
authority on Texas forms and rates. 

Horace Johnson, 71, of the M. L. Mar- 
tin & Co. agency, former city commis- 
sioner of Memphis, died there after an 
illness of three weeks. He was a city 
commissioner 1920-1927. 

R. R. Haselton, who was in charge 
of real estate and mortgage loan invest- 
ments at the head office of Glens Falls, 
died, apparently a suicide, at the age of 
41. His body was recovered from the 
banks of the Hudson river near Glens 
Falls. There was a bullet wound in his 
head. 


Noah B. Schwartz, 84, Baltimore lo- 
cal agent, died there after an extended 
illness. 

F. M. Allen, 77, local agent in St. Louis 
for 45 years, died at his home in Web- 
ster Groves, Mo. 

August C. Kern, . veteran insurance 
agent of Millstadt, Ill., died there. 

Cc. A. Tyler, for 14 years with the E. A. 
Woods Company, Pittsburgh, general 
agent Equitable Society, died there. He 
} previously with the National Union 
rire, 
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Fisher Wand Head 
in North Carolina 


(CONTINUED FROM PAGE 3) 


the association elected its new officers 
at the opening session which was a 
closed meeting. 

President Paul Rutherford of the 


Harttord Accident spoke on ‘“Compre- 
hensive Coverage.” He discussed the 
terms and how to sell the form in given 
needs. 

A discussion of the consumer cooper- 
ative movement by Bernard F. Carter, 
Richmond general agent, was heard. 

The Thomas Gresham Redden trophy, 
a silver cup awarded to the local board 
which has done the most service the 
past year, went to the Wilson County 
Exchange. The cup was donated to the 
association in 1938 by Mr. Redden and 
last year was won by Asheville. 

President Thomas O’Berry of Golds- 
boro recommended that the North Car- 
olina agents back up the National asso- 
ciation in its policies and its principle 
of solidarity, and that the state associa- 
tion take every legitimate opportunity 
to join in combating the spread of the 
consumer cooperative system. 


President O’Berry’s Address 


Mr. O’Berry cited numerous note- 
worthy achievements during his year in 
office. He said he was particularly 


pleased by the success of the insurance 
school that was conducted in March at 
the University of North Carolina. He 
recommended that the school be re- 
peated next year. 

The association, he said, 
cent successful in its legislative pro- 
gram. He mentioned particularly the 
defeat of the resolution for an investi- 
gation of fire insurance rates. 

Local boards are now functioning in 
most of the counties of the state. Sev- 
eral of the larger counties have joined 
to form a district organization, success- 
fully handling the problem of solicitors 
and sub-agents. Mr. O’Berry recalled 
that he and Secretary Otstot succeeded 
in causing cancellation of the school bus 
schedule for the state which had been 
placed in a non-stock company. The 
business was finally written by a stock 
company. 


was 100 per- 


Contingent Commission Issue 


Mr. O’Berry said that he has been 
unsuccessful in attempting to get the 
Southeastern Underwriters Association 
to agree to approval of contingent com- 
mission. Mr. O’Berry said that he and 
a special committee appeared before the 
executive committee of the National 
Association of Insurance Agents at the 
mid-year meeting in Hollywood, re- 
questing that the national organization 
recommend to the companies that con- 
tingent commissions be adopted. The 
executive committee promised to go into 
the matter thoroughly, he said. 

Mr. O'Berry referred to the plan that 
has been placed in operation by Com- 
missioner Boney of North Carolina to 
eliminate rate deviations on privately 
owned automobiles. 

During the year eight successful re- 
gional meetings and two mid-year meet- 
ings were held. They were exception- 
ally well attended but they are rather 
expensive undertakings and require the 
full attention of the officers for two 
weeks. 


Surveys of Public Insurance 


The program has just about been 
completed of making city and county 
surveys of public insurance business. He 
expressed the belief that because of this 
work two state fund bills that had been 
prepared, were never introduced in the 
legislature. 

He recommended that the incoming 
officers continue their full support of the 
North Carolina committee on rates, 
rules and forms; that they continue the 
conference committee, which is com- 
posed of agents and field men; cooper- 
ate with the safety division of the state 





highway department; engage in an ac- 
tive program to combat consumer co- 


operatives; seek to organize afield 

group of representatives of casualty 

companies. 

Boney Discusses Rating Plans 
Commissioner Boney spoke on the 

new automobile rating bureau in the 


state. Describing the new authority, 
Commissioner Boney said that the body, 
made statutory by the last legislature, 
now has in its membership all compa- 
nies in North Carolina writing public 
liability and property damage. At an 
organization meeting the bureau elected 
representatives of four stock company 
members and four from non-stock com- 


panies as its first governing board. 
The commissioner is ex-officio chair- 
man of the body, with deciding vote. 


The annual meeting will be held May 
21, when the members are at liberty to 
change the governing committee. The 
bureau is collating the experience of 
all companies and expects to have a 
correct and fair basis for a revision of 
rates at the end of the year, according 


to Mr. Boney. 

Karl F. Wenz, chief accountant of 
the Champion Pulp & Fibre Co., of 
Canton, N. C., one of the best students 
at the insurance school conducted at 
the University of N. C. at Chapelhill 





in March by the state association, spoke. 

Charles F. Liscomb, Duluth, past 
president National association, long a 
prime favorite with the North Carolina 
insurance fraternity, spoke and then 
was elected an honorary life member. 

An account of the association’s in- 
surance school last March was given 
by Mrs. Esther J. Arledge. She was 
one of the students and was enthusias- 
tic in her praise of the benefits it pro- 


duced. She showed that 332 were en- 
rolled and that class members came 
from Virginia and South Carolina as 


well as North Carolina. She urged all 


agents to prepare now to attend the 
next school. 
Potter Gives Talk 

Francis W. Potter, field supervisor 


who was an instructor 
in N. C. insurance school, talked on 
fundamentals of successful selling. He 
said that a survey based on his com- 
pany’s own school showed that the prin- 
cipal factor for success is “work.” He 
emphasized the necessity of a proper 
preapproach and the fact that to meet 
competition the agent must know what 
that competition is. The cold canvass, 
or creative selling, as he described it, 
also is an effective method by which the 
agent can acquire business. Another 
requisite for the 


Aetna Casualty, 


success is 








a 
of vision on the part of the salesman. 

Reports were presented by Treasurer 
A. B. Morgan, executive secretary S. G. 
Otstot, McAlister Carson, Charlotte, 
for the southern agents conference of 
which he is chairman; Thomas G. Red- 
den of Greensboro, chairman of the 
casualty committee; Samuel J. Fisher 
on the mid-year meeting at Hollywood; 

C. Greene of Raleigh, legislative 
committee, and J. C. Nicholson, Wins- 
ton-Salem, chairman of the accident 
prevention committee. 

C. D. Arthur, Raleigh, 
the committee on rates, 
reported. 

There was a discussion of the B. D. O. 
work by Ray L. Spaulding, Asheville. 
So far there have been 187 local meet- 
ings, eight regional meetings and two 
midyear meetings. Mr. Spaulding pointed 
out that the agents have been well in- 
formed on the pro stock motive, but 
that it is necessary for the movement in 
North Carolina to go farther. He sug- 
gested that the firemen of the state verv 
likely could be interested in a bit of 
cooperation with the idea because of 
their position in regard to public service. 


chairman of 
rules and forms, 


At the installation of officers, Mr. 
Liscomb was in charge of the cere- 
monies. At the annual banquet Mr. 


O’Berry, the retiring president, was pre- 
sented with a large silver pitcher. 








A Wedding Announcement 


is an open sesame for alert Agents who are looking 


for new customers. However, the idea is not new, 


and competition will be found in this field, as it is in 


others. The business goes to the Agent who stands 


out because of an approach that is different. 


We have a decidedly novel and attractive contact 


piece that we will show to any Agent who is will- 


ing to do a personal selling job. Write to— 
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Chicago Managers 
Want Amendments in 
Committee's Report 


Call Attention to Two 
Features That They 
Term Unjust 


| tive 
| Monday, May 22 


Some opposition has arisen in Chicago 
among the more 
against a few 


prominent 
provisions of 


managers 
the recom- 
mendations of the special committee of 
casualty and surety chief executives for 
the control of production cost in Chi- 
cago and Cook county. It seems that 
when Chairman E. J. Schofield was in 
Chicago and met the various groups 
there was a general understanding on 
part of the local people as to what rec- 
ommendations would be made. Now 
that they have received copy of the rules 


and plan of operation they find fault 
with two definite provisions. 
City Agent Class Created 

A class known as “city agents” is pro- 


posed for surety. This is a person or 
agency that has at least $35,000 in surety 
premiums, all direct business. The 
agency can place this business where it 
desires. The commission is 30 percent. 
The agency is prohibited from paying 
brokerage to anyone on surety business 
except one connected with his own office 
and the brokerage is 20 percent. All this 
business must be produced direct by the 
agent or agency or salaried employe or 
produced by agents housed within the 
office. This applies to surety and not 
casualty. 

The point at issue is that it was un- 
derstood by the local people, or at least 
some of them, that the city agent would 
not be confined to business only from 
producers in his own office but could 
take business from outside offices or 
brokers as well. The present class of 
regional agents is eliminated altogether. 
Want Casualty Amendment 

So far as the casualty provisions are 
concerned, the local managers declare 
that it was understood that the commit- 
tee would recommend reasonable and 
regulated relief for general and regional 
agents. 

Going into the surety and casualty sit- 
uation, many of the local managers de- 
clare that unless this plan is amended 
according to their understanding it will 
play havoc with a number of first class 
agencies that are now on a general 
agency basis. 

President E. Irving Fiery of the Cas- 
ualty Managers Club of Chicago sent a 
bulletin to all members announcing that 
at a special meeting of the two acquisi- 
tion cost conferences, May 16, the rec- 
ommendations will be voted on. He says 
in his bulletin: 

“The plan, as outlined, seems to be 
at variance with ideas advanced by Mr. 
Schofield to our acquisition cost com- 
mittee and in turn communicated to you 


| this week by Harold R. ¢ 





(CONTINUED ON PAGE 20) 


‘AL & A. Conference 
‘Program Completed 


Three Section Meetings 
Feature Annual Session 
in Boston May 22-25 


The completed program for the an- 
nual meeting of the Health & Accident 
| Underwriters Conference at Hotel Stat- 
| ler, Boston, May 22-25, was announced 

Gordon, execu- 
secretary. It follows: 


Conference Golf Tournament. 
Tuesday Morning, May 23 

President L. D. Cavanaugh, presiding. 

Address of welcome, Commissioner 
Harrington of Massachusetts. 

President’s Address, L. D. Cavanaugh, 
executive vice-president Federal Life. 

Address, W. C. Johnson, vice-president 
Massachusetts Protective. 

Address, Lester L. Burdick, manager 
accident and health division Commercial 
‘asualty, Boston, “The Power of Dis- 
satisfaction.” 

teport of 
R. Gordon. 

Greetings and announcements. 
Tuesday Afternoon and Evening 

Sightseeing trip and clambake. 
Wednesday Morning, May 24 

AGENCY MANAGEMENT CLINIC 

O. F. Davis, assistant agency director 
Illinois Bankers Life, presiding. 

“It May Happen to You,” A. M. Holtz- 
man, Rochester, N. Y., manager Mutual 
Benefit Health & Accident Association. 

“Why Agents Fail,” W. A. Barr, agency 
supervisor Massachusetts Bonding. 

“The Prospective Agent Has a Past— 
So What?” E. J. Faulkner, president 
Woodmen Accident. 

“Agents and Claims,” G. A. L’Estrange, 
manager accident and health department 
Wisconsin National Life. 

“Competitive Practices,” E. H. O’Con- 
nor, assistant secretary Bankers Indem- 
nity. 

Wednesday Afternoon, 
HOME OFFICE MANAGEMENT CLINIC 

H. P. Skoglund, president North 
American Life & Casualty, presiding. 

“Insurance Office Methods,” P. V. Ward, 
Addressograph Company. 

“A Dollar Saved Is a Dollar Earned,” 

J. Moore, secretary Old Line Life. 

“Home Office Sales Promotion vs. Pep 
Promotion,” R. L. Paddock, agency sec- 
retary Time, Milwaukee. 

Executive session. 

Committee reports, 
discussions. 

Attendance at this session is restricted 
to representatives of active members 
only. 

Wednesday Evening, May 24, 7 

Conference banquet, L. D. 
toastmaster. 

Distribution of golf prizes, 
Curry. 

Music and dancing. 


executive secretary, Harold 


May 24 


treasurer's report, 


p. m. 
Cavanaugh, 


H. E. Me- 


Thursday Morning, May 25 
LEGAL CLINIC 

V. J. Skutt, attorney Mutual 
Health & Accident, presiding. 

Greetings, John W. Cronin, vice-chair- 
man, insurance section American Bar As- 
sociation, Boston. 

“Liability of the Company for Unusual 
Acts of the Agent in the Transaction of 
Business,” Mark E. Archer, general 
counsel Empire Life & Accident. 

Executive session. 

Continuation of committee reports and 
discussions of previous session. 

Business session. 

Resolutions and memorials. 

Report of nominating committee. 

Election of officers. 


Benefit 


| Testimonial Dinner 
for Frank Julian 


Alabama Insurance 
Fraternity Will Honor the 
State Superintendent 


BIRMINGHAM, ALA. — A ttesti- 
monial dinner for Frank N. Julian, 
superintendent of insurance of Alabama, 
largely in recognition of his being presi- 
dent of the National Association of In- 
surance Commissioners, will be held in 
Birmingham on the evening of May 17. 
The dinner will be under joint auspices 
of the Birmingham and Alabama Asso- 
ciations of Insurance Agents and the 
Birmingham and Alabama Associations 
of Life Underwriters. 

The dinner will be on the eve of the 
state convention of fire and casualty in- 
surance agents at which Mr. Julian will 
be a speaker. Insurance commissioners 
of neighboring states, prominent com- 
pany executives as well as fire and life 
agents have been invited to the dinner. 
A committee composed of Anglin White, 
R. W. Mizelle and Charles L. Gandy 
for fire agents and Frank Drake, Hous- 
ton LaClair and L. M. Bargeron for life 
agents is arranging the dinner which 
will be at the Tutwiler Hotel. 


Julian Deeply Rooted in Post 


Mr. Julian is almost a fixture as in- 
surance superintendent of Alabama, just 
having begun his fourth term, although 
not all consecutive. Prior to his present 
tenure as head of the insurance bureau 
he was president of Bankers Fire & 
Marine of Birmingham, which he 
founded. He was a country newspaper 
editor before going into politics. 

“Uncle Frank,” as he is widely known, 
is one of the most widely known insur- 
ance commissioners, having hardly 
missed a national convention in 20 years. 
His ability as a story teller, many of 
his stories bearing the rich flavor of the 
old south, is well known. 





St. Louis Service Car Situation 

JEFFERSON CITY, MO. — The 
Travelers Mutual Casualty of Des 
Moines is still authorized to issue lia- 
bility policies covering service cars op- 
erating on the streets of St. Louis or 
elsewhere in Missouri. A convention 
examination of the company is just 
about completed. Under the arrange- 
ment with the St. Louis service car op- 
erators the Travelers Mutual issues the 
policy but the claims are actually paid 
in St. Louis. 

Attorney General McKittrick has an- 
nounced that he will file civil suit in 
St. Louis for $1,848,250 against T. R. 
Cronin, H. J. Cantwell and their asso- 
ciates in the United Service Car Com- 
pany, Taxi Owners Association and al- 
lied interests, on the ground that they 
have apparently violated the law forbid- 
ing any person, firm or corporation to 
engage in the insurance business in the 
state unless licensed. 

The application for a charter and li- 
cense for the Public Mutual Casualty, 
which proposed to take over the insur- 
ance on service cars and Black & White 
taxicabs in St. Louis and St. Louis 
County was withdrawn by Cronin and 
his attorney. 








Rutherford Speaks 
on All-Risk Policy 
and Its Dangers 


Observations on Products 
and Contractual Liability 
and Unknown Hazards 


PINEHURST, N. C. — President 
Paul Rutherford of the Hartford Acci- 
dent & Indemnity, in speaking before 
the North Carolina Association of Insur- 
ance Agents in the annual meeting 
which held here this week, stated 
that the casualty business is not the re- 
sult of mushroom growth. It started in a 
more or less limited field and has grad- 
ually expanded in direct relation to the 
economic necessities of life and business. 
As each kind of coverage was devised, 
restrictive insuring clauses and exclu- 
sions were resorted to in order to ex- 
clude all other coverages. This results 
in the insurance buyer, who desires full 
protection, being forced to buy a num- 
ber of different kinds of policies. While 
individual policies combined together, he 
said, were and are drafted to furnish 
comprehensive protection, nevertheless 
there are zones between related policies 
where no insurance is afforded and other 
zones where insurance is afforded under 
more than one policy. 


Call for All-Risk Liability 


was 


This has caused a demand for com- 
prehensive insurance against liability 
which is called all-risk liability insur- 


ance. The two terms are used inter- 
changeably but Mr. Rutherford said 
they seem to have a real difference in 


meaning. He said that all-risk insurance 
connotes insurance against defined losses 
resulting from any risk or loss while 
comprehensive insurance means _insur- 
ance against defined losses with speci- 
fication of the hazards within the field 
comprehended which might cause the 
losses. 

To an insurance minded assured, the 
speaker said, an all-risk liability policy 
is the ideal protection. He stated, how- 
ever, that business has not reached that 
stage of development where such insur- 
ance may be sold. The law, the regula- 
tions, the rates and rating procedure as 
exist today are practical reasons which 
circumscribe the right of the companies 
to issue a full coverage contract. 


Appleton Rule Applied 


For some 30 years, he asserted, the 
New York department has applied the 
so-called “Appleton rule’ under which 
every company must agree that it will 
not do any kind of business in any other 
state which it is not permitted to do in 
New York. Some companies have char- 
ter powers of most multiple lines but 
because of this rule so far as companies 
operating in New York are concerned 
the criterion of exercisable power is ob- 
served everywhere. 

By the New York law, like that of 

(CONTINUED ON LAST PAGE) 
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STOCK COMPANIES COUNTRYWIDE EXPERIENCE 


Comparison of Expense Ratios and Loss Ratio for Calendar Years 1932 to 1938 Inclusive 


(1) (2) (3) (4) 



























Acci- Auto Other Work. Fidel- 
dent Health P.L. Lis Surety , Boiler 
332.7 23.6 24.1 29.8 25.7 
33.4 23.5 24.2 32.4 30.5 
34.4 22.4 24.5 33.5 34.3 
34.3 20.8 24.5 33.9 30.8 
34.8 21.4 24.2 34.5 30.7 
35.0 19.2 24.3 32.8 36.9 
34.9 20.8 23.6 35.6 33.1 
34.2 21.5 24.2 7.8 27.7 33.3 31.8 
General Administration 
10.1 8.8 7.4 3 11.2 12.7 13.5 10.9 10.5 9.1 
10.2 8.7 7.3 10.0 11.3 12.7 15.0 10.7 10.8 9.5 
10.2 8.1 7.3 9.6 9.8 12.2 13.5 10.6 10.8 10.0 
1.9 7.9 6.9 9 9.4 12.6 13.6 9.9 10.6 10.3 
9.9 7.6 7.1 9.0 8.8 12.7 13.2 10.3 10.8 10.1 
9.6 7.2 7.0 9.1 8.5 13.5 13.4 10.3 11.2 10.5 
10.3 7.6 7.4 9.8 9.4 13.5 14.4 10.0 11.1 10.1 
10.0 7.9 7.2 9.5 9.6 12.8 13.8 10.4 10.9 9.9 
Claim Adjustment (Allocated and Unallocated) 
5.0 5.4 13.0 15.2 12.4 x! 16.0 3.6 6.3 1.8 
4.9 5.7 12.7 14.9 12.4 Roa 16.2 3.7 5.0 1.9 
4.7 5.0 12.8 15.3 10.1 6.5 13.4 3.5 4.7 1.5 
4.9 4.9 13.0 14.4 9.7 6.9 fb ® | 3.9 4.7 1.2 
4.3 5.3 12.3 14.1 9.0 7.2 10.4 4.3 4.7 37 
4.2 4.9 11.4 13.4 8.5 7.0 9.4 4.6 4.6 1.5 
4.3 4.8 11.8 13.9 9.1 ef 9.3 4.5 4.8 1.4 
4.6 5.1 12.4 143 .9 7.0 12.0 4.0 4.8 1.6 
Inspection and Bureau 
6 3 8 6.4 3.6 mm 9 1.9 1.3 38.1 
6 - x 6.1 3.3 4 6 2.1 1.6 38.3 
6 3 & 5.9 2.7 4 8 1.9 1.5 37.3 
6 3 1.0 5.8 2.4 ie m 2.2 1.6 37.9 
6 3 | 5.5 2.3 5 9 2.4 1.6 38.9 
6 2 1.2 5.5 2.2 6 1.0 2.3 pa 42.4 
.6 oe 1.2 5.7 2.5 6 1.1 2.3 1.7 44.1 
6  } 1.0 5.8 2.6 5 8 2.1 1.5 39.7 
Taxes 
2.3 2.3 2.2 2.2 2.0 2.2 2.0 2.2 2.3 4.0 
2.4 2.3 2.2 2.3 2.2 2.4 2.3 2.5 2.5 4.3 
2.5 2.3 2.3 2.4 2.4 2.9 2.8 2.5 2.9 5.3 
2.8 2.6 2.6 2.7 3.1 3.5 3.6 2.8 3.4 4.5 
3.0 2.9 3.1 3.1 3.2 4.7 4.7 3.3 4.3 3.7 
3.3 3.1 3.5 3.7 3.9 6.1 5.8 3.8 5.4 4.9 
3.4 3.1 4.2 3.8 4.4 6.2 6.8 3.6 6.0 5.5 
AVOTARBO cscscwes 2 2.9 2.7 2.9 3.0 3.2 4.0 4.2 3.0 3.8 4.6 
Total Expenses Incurred 
a 40.4 47.5 .0 46.8 52.2 54.4 47.8 78.7 
5 40.6 47.3 59.2 47.4 66.5 58.5 50.6 84.5 
4 38.1 47.8 59.7 43.1 64.0 55.7 50.8 88.4 
5 36.5 48.0 57.5 42.5 63.0 54.8 51.3 84.7 
6 37.5 47.8 57.5 40.9 63.7 58.7 53.5 85.1 
f 34.6 47.4 57.6 40.5 63.4 59.7 55.2 96.2 
5 39.5 48.2 59.2 43.0 67.2 57.5 54.6 94.2 
3 37.5 47.7 58.6 43.1 52.0 64.1 57.0 51.9 87.6 
Swear 56.5 74.3 55.6 
ee 47.9 69.7 54.5 
rs 46.7 67.0 58.6 
45.8 67.6 58.6 
40.0 74.2 50.2 
38.2 68.1 47.5 
cecaee 39.7 69.0 42.0 
AVerase ...c2006 47.1 44.8 69.9 52.1 


Acquisition and Field Supervision 
(5) (6) (7) (8) (9) (10) = (11) 





















































Machin- Auto Auto 
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ery Coll. Credit kler Miscel. 
25.6 24.2 23.4 22.1 

27.5 26.0 26.3 29.9 

28.5 24.3 28.9 24.4 

28.6 23.5 29.5 38.9 

26.8 24.1 32.3 13.4 

28.2 24.6 32.7 30.7 

28.5 19.4 30.3 16.6 

30.9 27.5 25.2 23.9 28.7 23.8 
8.6 8.6 8.7 12.1 11.6 10.0 6.4 
8.2 8.4 9.0 11.9 15.7 9.7 9.2 
9.9 8.2 8.9 10.3 16.9 10.9 6.0 
10.3 7.5 8.2 10.3 20.2 11.5 9.6 
9.5 7.8 = 9.5 20.9 12.8 7.3 
9.2 7.7 8.4 10.1 22.4 11.9 11.9 
9.2 8.0 8.3 11.1 21.7 11.7 2.5 
9.3 8.0 8.5 10.6 16.9 23.2 6.0 
2.5 11.9 Be 8.8 9 5.5 1.8 
2.5 11.2 8.1 8.8 8.2 4.9 1.8 
2.7 2 7.9 9.7 5 5.8 1 yf 
3.2 8.7 6.7 a 5.5 2.2 
3.5 8.3 7.5 re 6.4 10.6 
3.5 8.3 7.0 3 6.1 6.1 
3.2 7.8 8.4 2.0 6.1 7.5 
3.0 8.0 8.0 4.3 5.7 4.8 
17.1 Py 6 1.0 3 2.7 . 
15.8 8 8 1.3 .4 1.9 ° 
18.4 on ot 1.5 5 2.3 ° 
17.4 38 8 1.8 mo 2.5 ee 
18.0 9 BS 1.5 x) 2.8 m | 
19.4 1.1 1.0 1.5 7 2.5 2 
19.0 1.0 9 1.8 1.6 2.6 2 
17.9 9 8 1.6 6 2.5 1 
4.4 2.4 2.3 2.6 1,7 4.9 1.4 
4.4 2.5 2.2 2.5 1.8 3.1 8 
5.8 2.7 2.8 2.7 3.9 3.5 1.6 
4.7 3.0 2.8 3.3 6.1 4.8 9 
3.8 3.4 3.0 4.6 5.4 3.6 3.0 
5.1 4.0 3.4 5.3 5.8 7.3 3.2 
5.7 4.3 3.9 6.2 4.4 8.0 3.2 
4.8 3.2 2.8 4.3 3.5 5.0 2.3 
55.3 48.5 44.9 48.8 42.7 46.5 31.7 
53.1 49.3 47.6 49.1 52.1 45.9 41.7 
75.9 49.4 48.8 48.1 53.1 51.4 33.7 
64.2 48.6 49.1 47.3 53.5 53.8 51.6 
63.5 50.7 46.7 47.4 52.0 57.9 34.4 
79.9 51.9 49.3 50.0 53.8 60.5 52.1 
58.3 52.2 49.4 54.1 49.1 58.7 30.0 
65.9 50.1 47.6 49.7 49.2 53.0 37.0 
50.0 24.1 73.9 

26.3 28.3 78.7 

7.1 40.6 77.2 

—4.7 26.0 74.3 

9.1 44.7 104.9 

20.6 36.4 48.7 

44.5 30.8 114.9 

28.3 32.5 89.5 








Luncheon Round Tables Are 
Illinois Agents Feature 





Two luncheon round tables, on rural 
agents problems and on local boards and 
membership, will feature the Rock Island 
Ill, mid-year meeting of the Illinois As- 
sociation of Insurance Agents, May 18. 
H. H. Monier, executive vice-president, 
will preside at the local boards luncheon 
and Ray A. Bastian, chairman rural 
agents committee, at the other meeting. 

The program of the local boards and 
membership committee luncheon is: 

“How to Stage a Regional Meeting,” 
Dudley F. Giberson, Alton, IIl.; “Local 
Board Structure,” James J. Beattie, 
Rockford, Ill, chairman budget and 
finance committee, and “Use of the Na- 
tional Emblem,” Mr. Monier; open dis- 
cussion. 

The rural agents luncheon program is: 

“The Importance of Farm Spat ig In- 
surance to the Rural Agent,’ G. War- 
der, associate manager Runiood Fire, 
Chicago; “Development of Government 
Business,” W. Herbert Stewart, Chi- 
cago, board chairman Illinois agents; 
open discussion. 


Would Cut Emery’s Salary 


LANSING, MICH.—The Michigan 
department’s appropriation for each of 





the next two years will be $104,000 un- 


der an appropriation bill just intro- 
duced. The past fiscal year only $92,- 
000 has been released of a $114,000 ap- 
propriation. 

The budget figures reveal a contem- 
plated reduction in the commissioner's 
salary from $6,000 to $5,000. 





Alabamans Hail Missouri Ruling 
BIRMINGHAM, ALA. — The deci- 


sion of the Missouri supreme court on 
the bar-adjuster issue is expected to 
have far-reaching influence in the case 
of the Birmingham Bar Association 
against a score or more of companies 
and adjusters, which is set for trial here 
June 19. The same issue is involved, 
whether adjusters are transgressing over 
into the practice of law. 

James A. Simpson, attorney, has 
rushed copies of the Missouri decision 
to the Alabama supreme court, which 
has before it a petition filed on behalf 
of J. L. Wilkey, Birmingham independ- 
ent adjuster, first object of litigation by 
the Bar Association. The supreme court 
recently granted Wilkey a new trial but 
the opinion contained references which 
le is seeking to strike out. 


A. & H. Day at New York Fair 

NEW YORK—June 23 is to be acci- 
dent and health day at the New York 
fair, and casualty men are seeking to 
bring out an unusually large attendance 
at that time. 








Reelected at Annual 
Meeting of National Bureau 





lhe National Bureau of Casualty & 
Surety Underwriters, at its annual meet- 
ing, reelected Wil- 
liam Leslie as gen- 
eral manager and 
E. E. Robinson as 
secretary. Both Mr. 
Leslie and Mr. 
Robinson _ have 
served in their re- 
spective offices for 
many years. 

These companies 
were elected mem- 
bers of the execu- 
tive committee: 

Aetna Casualty, 
American Surety, 
Bankers Indem- 
nity, Fidelity & 
Casualty, Fireman’s Fund Indemnity, 
Glens Falls Indemnity, Globe Indem- 
nity, Great American Indemnity, Hart- 
ford Accident, Hartford Steam Boiler, 
London Guarantee, Maryland Casualty, 
Massachusetts Bonding, Royal Indem- 
nity, Standard Accident, Sun Indem- 
nity, Travelers, United States Casualty, 
U. S. F. & G., Zurich. 


William Leslie 








Cross-Fire of 
Charges on Lloyds 
Heard in Nebraska 


LINCOLN, NEB. — Insurance Di- 
rector Smrha and Department Attorney 
Logan were before the insurance investi- 
gating committee to answer charges 
made by Arthur Cobb, Omaha, that the 
department was illegally permitting Jack 
Ringwalt, Dies Moffitt, Harry A. Koch 
and C. A. Abrahamson of Omaha to 
write all classes of business in London 
Lloyds through Chicago brokers, al- 
though the business can be placed in 
companies admitted to the state. He 
also charged that these agents are charg- 
ing a policy or service fee and not re- 
porting to the company, as required by 
law, the actual premium collected. 

Mr. Logan said that as the accusa- 
tions were also directly against the 
agents the committee should ask them 
to appear. He and Mr. Smrha said no 
policy in Lloyds is permitted unless the 
agent and the insured submit affidavits 
that the coverage could not be pur- 
chased from admitted companies. He 
said the department had no reason for 
going behind these affidavits, and that 
aside from Mr. Cobb no one had 
charged that they did not reflect the 
facts. A general order of the depart- 
ment, issued months ago, warned all 
agents authorized to write coverage in 
Lloyds that they must not write such 
policies where it was a question of lower 
rates, but only where it was shown other 
coverage was not available. 


Cobb’s Status Discussed 


The discussion that followed disclosed 
that Lloyds had severed Cobb’s connec- 
tion following a letter from Director 
Smrha that commissioners in other 
states had complained that Cobb was 
“bootlegging” insurance in their juris- 
dictions from his Omaha office. Cobb 
said he is now writing Lloyds and has 
no Nebraska license, since he does not 
do business in the state. He claimed 
that Lloyds is not an insurance com- 
pany, but a transfer or exchange office 
for member underwriters. 

Mr. Cobb charged also that Smrha’s 
letter to Lloyds was an interference with 
interstate commerce, and that he had 
reported the matter to federal authori- 
ties. He urged that the committee sup- 
port legislation similar to that in effect 
in Illinois, which would permit Lloyds 
to do business direct in the state. 


P. L. Rate for Fair 


Concessions Cut 


_NEW YORK — Amusement conces- 

sion operators at the New York world’s 
fair have one less grievance against 
Grover Whalen, the fair’s head, by rea- 
son of the National Bureau of Casualty 
& Surety Underwriters consenting to 
lower the rate on the $100,000/$300, 000 
public liability policies which the fair in- 
sists the concessionaries must carry. 

The concession operators got together 
with the fair authorities, feeling that the 
73 percent additional premium assessed 
for the coverage above the basic $5,000/ 
$10,000 policy was too much, It was rep- 
resented to the National bureau that the 
73 percent charge was based on usual 
amusement park conditions, where all 
types and ages of equipment had to be 
considered, whereas at the fair the 
equipment is new and of the best qual- 
ity. 

The bureau investigated these conten- 
tions and lowered the charge from 73 
percent to 50 percent of the basic pre- 
mium. 

Undoubtedly contributing to the 
unanimity and vehemence of the demands 
of the concession operators was the dis- 
satisfaction that has been mounting be- 
cause of the fair’s delay in putting in 
street lights and pavements in the 
amusement area. 
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Chinese Managers 
Want Amendments 





(CONTINUED FROM PAGE 17) 
chairman of our committee at 
our last regular meeting. I have been 
instructed by the committee to address 
this letter to you with the thought in 
mind that if you do not agree with the 
tentative plans as outlined you, at this 
time, address a communication to you 
chief executive setting forth such objec- 
tions to the plan as you may have.” 
Outside of these two features there 
does not seem to be any directed oppo- 
sition. The point is made that a com- 
pany that maintains a service office and 
does: not operate downstate would have 
an advantage. a to the rule 
service ofthces shall count against the 
quota of general agents and branch of- 
Illinois but shall not count 
quota of general agents and 
from each company in 


by the 


ices for 
against the 
branch offices 
Cook county. 
So far as can be ascertained the Chi- 
local managers are in sympathy 
with the effort made to regulate acqui- 
sition cost in surety and casualty but 
they feel that there are conditions that 
should be met and recognized and dealt 


cago 
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with in a way that will do justice to all 
concerned. 

Chairman Schofield has given much 
time and thought to a uniform set of 
rules and regulations and when in Chi- 
cago he met committees from the Chi- 
cago Casualty Managers Association, 
Chicago Insurance Agents Association, 
Chicago Surety Underwriters Associa- 
tion and the Insurance Brokers Associa- 
tion of Illinois. Naturally there are 
problems of a very complicated nature 
to deal with. 

Many of the executives seem willing 
to stand by the recommendations that 
were made, largely on the ground that 
they feel that some steps have to be 
taken and something be done in Chicago 
where the status quo will be maintained. 
The special committee that had this Chi- 
cago survey in hand is a very potent and 
resourceful one. Whether the bombard- 
ment from the Chicago local managers 
will drive the executives out of the ram- 
parts remains to be seen. 

A joint field ue at si St. Charles 
Country Club, St. Charles, Ill., is to be 
held June 1 by the Elgin Board of Fire 
& Casualty Underwriters and the Au- 
rora Insurance Board. Luncheon will 
be served from 11:30 to 1:30, the golf 
tournament will be conducted in the 
afternoon and the prizes will be awarded 
at the dinner gathering. 
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New Jersey Agents 
Get Dentists’ Line 


Malpractice insurance for the New 
Jersey State Dental Society will be han- 
dled by members of the New Jersey As- 
sociation of Underwriters in accordance 
with the plan adopted by the dentists at 
their annual meeting in Atlantic City. 

The society recently was about to rec- 
ommend that trustees adopt a one bro- 
ker proposal from out of the state, being 
skeptical that the agents could submit 
a plan that would meet requirements. 
The contact committee of the New Jer- 
sey association took up the matter with 
the society’s insurance committee and 
convinced them the business should be 
handled through local agents who might 
be customers of the dentists. 

The agents’ publication, “New Jersey 
Agent,” states the coverage will be 
placed with the United States Fidelity 
& Guaranty, and that company will con- 
fine its dentist malpractice writings in 
the state to members of the dental so- 
city. Members of the agents’ association 
who are not agents of the U. S. F. & G. 
can broker the line through any member 
who is an agent. 

Rates promulgated were: Hudson 
county, 5/15,000, $27; 10/30,000, $35.10; 
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“RECOGNITION MERITED 
BY OUR SERVICE’ 


L 0 W K R | D G 7 Service, to be reliable, must be 


complete. The American Glass Company recognizes this fact and 


it contemplates certain obstacles and difficulties as in any other line 


of business. 


An example: We have had built a special trailer truck so con- 


structed that it will take the largest plate of glass required in any 


Chicago location. 


It is designed so that it can pass under low 


bridges, viaducts, etc., thus avoiding detours and affording greater 


speed in plate glass replacement. 


Chicago. 


It is the only one of its kind in 


The complete, reliable and prompt service of the American 


Glass Company has made it the outstanding plate glass replacement 


organization in Chicago. 


1030°42 NORTH BRANCH STREET- CHICAGO 
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15/45,000, $38.34; 20/60,000, $40.77; 25/ 
75,000, $42.66; 50/150,000, $49.68; Essex 
Union, Bergen and Passaic counties: 
5/15,000, $25; 10/30,000, $32.50; 15/45,- 
000, $35.50; “20/60,000, $37.75; 25/75,000, 
$39.50; 50/150,000, $46; balance of state: 
5/15,000, $22; 10/30,000, $38. 60; 15/45,- 
000, $31.24; 20/60,000, $33.22; 25/75, 000, 
$34.76; 50/150,000, $40.48. 

The agents contact committee con- 
sists of the officers. Dr. A. D. Kristeller, 
Newark, is chairman of the dentists in- 
surance committee. The plan was ap- 
proved by the agents executive commit- 
tee. 


Supplee Holds Regional Rallies 


PITTSBURGH — Following a plan 
established five years ago, the Pittsburgh 
branch office of the United States Fi- 
delity & Guaranty is holding five re- 
gional meetings in the area under the 
direction of A. C. Supplee, manager. 

The Fidelity & Guaranty Fire is rep- 
resented by I. S. Supplee, special agent 
in Pennsylvania, and W. H. Unger, Jr., 
special agent in Ohio. 

Meetings have already been held in 
Johnstown, Pa.. Beaver Falls, Pa., Can- 
ton, O., and Pittsburgh. The series will 
conclude May 19 at Erie, Pa. 


Hear Pittsburgh Expiration Case 

PITTSBURGH— In the suit of 
Johnston & Harder vs. Massachusetts 
Bonding for cancellation of their general 
agency contract in 1936, hearing of 
which has just been completed, it was 
contended that by cancelling the con- 
tract without giving 30 days notice as 
required by the contract, and using in- 
formation on expirations of Johnston & 
Harder, Massachusetts Bonding virtu- 
ally absorbed the business of the agency. 
The general principle of ownership of 
expirations is in issue. 

Ralph Alexander, 
commissioner and former _ secretary- 
treasurer Pittsburgh Association of In- 
surance Agents, attended some of the 
sessions as an observer, as did Wallace 
M. Reid, president Insurance Club of 
Pittsburgh and a member of the execu- 
tive committee of the Pennsylvania As- 
sociation of Insurance agents. 





deputy insurance 





Change Airport Requirements 
MILWAUKEE—Insurance _ require- 
ments for commercial airplane operators 
using the Milwaukee county airport for 
their base were reduced by the county 
board of supervisors. Aviators pro- 
tested they could not afford to pay the 
cost of $50,000 public and passenger 
liability and $5,000 property damage in- 
surance, and were compelled to use 
private fields. The compromise agree- 
ment resulted in a plan requiring only 
$10,000 public and passenger liability 
and $5,000 property damage coverage. 
The county itself carries $150,000 
public liability insurance on the airport. 


Williams Indiana School Speaker 





Because of a previous. conflicting 
engagement, Luther E. Mackall, vice- 


president National Surety, had to cancel 
his engagement to speak at the fire and 
casualty conference at Indiana Univer- 


sity, May 19-20, sponsored by the 
Indiana Association of Insurance 
Agents. J. D. Williams, superintendent 


judicial department United States Fidel- 
ity & Guaranty, will take that place on 
the program with an address on “Court 
and Fiduciary Bonds.” Mr. Williams 
was on the program of the North Caro- 





lina school, recently held, as was Mr. 
Mackall. 
Peoria Adjusters Meet 

Committee chairmen have been ap- 


pointed by E. J. Fahey, Lumbermen’s 
Mutual, president of the newly orga- 
nized Peoria (Ill.) Casualty Adjusters’ 
Association. W. G. Cleaver, Ocean Ac- 
cident, was program chairman at last 
week’s meeting. Dr. H. A. Vonachen, 
Caterpillar Tractor Company medieal 
officer, spoke on “Industrial Surgery.” 

The next meeting will be held May 26. 
Only social sessions are planned for the 
summer. 
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Parents, plans, production, and perspira- 
tion! Finally Mac’s new High Speed unit was 
ready for the eager industry awaiting this new 
labor-saver. But on the first one sold, the 
safety device jammed. Result: a ruined shop 
and a seriously injured operator. Claims! 


Remember how Mac shook your hand the 
day you told him the U. S. F. & G. had settled 
those claims running into four figures. It all 
started one day when you gave Mac a “friendly 
word of advice.”” You’d remarked, “Mac, sup- 
pose one of those machines went bad—”’ He 
replied, ““They’re pretty safe, but . . .” 





Manufacturers of all types of products which 
can break down, fly apart, explode, leak, burn, 
stain or erode, may be liable for personal in- 
jury or property damage these failurés cause. 
A real insurance opportunity! 


We must rely on you to solve the insurance 
problems of your prospectsand policyholders. 
To help you do this, we support your efforts 
with a record for prompt settlement of claims. 
There’s real satisfaction in knowing that your 
customers are completely covered. 


_ UL SF. & G. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 
with which is affiliated 
FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 


“‘Consult your Agent or Broker as you would your Doctor or Lawyer” 
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COUNTRYWIDE EXPERIENCE OF STOCK CASUALTY COMPANIES (Continued) 
oes of Losses and Expenses Incurred to Earned Premiums 
(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18) 
Lia- P. D. & 
bility Work- Auto Coll. 
Auto (Not men’s Plate Bur- Machin- Auto Colli- (Not Sprin- Miscel- 
Losses and Expenses Total Accident Health P.L. Auto) Comp — ty Surety Gle ass glary Boiler ery P. D. sion Auto) Credit kler laneous* 
1. Losses Inc. (Excl. all Claim Exp.) 39.4 39.7 69.0 42.0 34.7 50.7 5.1 13.8 24.1 11.1 23.9 39.2 46.4 21.8 44.5 30.8 114.9 
2. Claim Exp, Inc, (Alloc. & Unall.) 9.8 4.3 4.8 11.8 13.9 9.1 et 9.3 4.8 1.4 3.2 13.0 7.8 8.4 2.0 
3. ERE 49.2 44.0 73.8 53.8 48.6 59.8 32.8 23.1 28.9 12.5 27.1 52.2 54.2 30.2 46.5 
4. Commissions = aoe 19.8 29.3 18.4 19.2 £13 13.5 18.3 25.9 24.4 22.6 22.4 21.7 23.8 21.6 19.4 
5. Other Production Exp Incurred 5.3 5.6 2.4 4.4 4.8 4.1 10.4 9.7 6.6 10.5 8.8 4.2  f 5.0 eee 
“ 0.) So 25.1 34.9 20.8 23.6 26.0 17.6 28.7 35.6 31.0 33.1 $1.2 25.9 28.5 26.6 19.4 
‘, General Administration cverece 9.5 10.3 7.6 7.4 9.8 9.4 3.5 14.4 11.1 10.1 9.2 8.0 8.3 11.1 21.7 
8. Inspection & Bureau Expenses.. 2.6 6 2 1.2 5.7 2.6 6 2.2 aa 44.1 19.0 1.0 9 1.8 1.6 
9, Taxes, Licenses and Fees........ 4.5 3.4 3.1 4.2 3.8 4.4 6.2 6.8 6.0 5.5 5.7 4.3 3.9 6.2 4.4 
10. Ee cues baie eich ae sw arets 16.6 14.3 10.9 12.8 19.3 16.3 20.3 22.3 18.8 59.7 33.9 13.3 13.1 19.1 27.7 
SUMMARY | 
11 Total Exp. Ine. Excl. Cl. Adj. Exp. 41.7 49.2 $3.7 6.4 3 33.9 49.0 57.9 49.8 $2.8 65.1 39.2 41.6 5.7 up 52.6 22.5 
12, Total Exp. Inc. Incl. Cl. Adj. Exp, 51.5 53.5 36.5 48.2 59.2 43.0 56.7 67.2 54.6 94.2 68.3 52.2 49.4 54.1 49.1 58.7 30.0 
1 Total Losses & Exp. Incurred... 90.9 93.2 105 90.2 93.9 93.7 81.8 81.0 r 78.7 105.3 92.2 91.4 95.8 75.9 93.6 89.5 144.9 
14, Net from Underwriting.... 9.1 6.8 ; 9.8 6.1 6.3 18.2 19.0 me | zi. a (.8 8.6 4.2 24.1 6.4 10.5 aoe 
li Net from Underwriting as a 5.5 bin bane nas ae eee 5.3 ee oe 44.9 
* Misc aneous includes Live Stock, Non-Cancellable Accident & Health and Workmen’s Collective. 
Ratio to Premiums Written—Direct Business for Calendar Years 1932 to 1938 Inclusive 
Ratio to Premiums Written—Direct Business 
Commissions Incurred Other Production Expenses Incurred Total Production Expenses | Incurred 
1ess 1932 1933 1934 1985 1936 19837 1938 1932 1933 1934 1935 1936 1937 1938 1932 1933 1934 1935 193 1937 1938 
Seeineas 30.2% 30.2% 29.8% 29.5% 29.7% 5.2% 4.9% 4.7% 4.6% 5.1% 5.1% 5.3% 35.4% 35.1% 34.5% 34.1% 34.7% 34.6% 35.6% 
ee era 23.1 21.5 9.7 17. 18.1 e: 3.0 3.0 2.4 2.3 2.2 2.3 25.4 24.5 22.7 20.9 20.1 20.4 
Auton Liability -- 20.6 20.4 20.4 19. 19.3 4.7 4.4 4.1 4.0 3.9 3.9 4.2 25.3 24.8 24.5 24.2 23.8 
Liability (Not Auto).... 21.2 21.1 21.1 20. 20.9 4.9 4.4 4.3 4,2 4.1 4.2 4.5 26.1 25.5 25.4 24.9 25.1 
Workmen's Compensation 14.1 14.1 14.1 13. 3.3 4.8 4.3 3.8 3.7 3.7 3.6 4.0 18.9 18.4 17.9 17.5 17.2 1 
GEE. « 10:8 18.7 18.8 19. 19.6 9.3 8.7 8.5 8.6 8.5 9.2 9.5 28.4 27.4 27.3 27.9 27.5 2 
24.3 24.0 24.5 25. 24.7 9.9 8.2 7.8 8.0 7.8 8.5 8.6 34.2 32.2 32.3 32.6 32.7 33. 
31.3 31.4 30. 30.9 cs 5.5 5.6 5.6 5.6 5.8 6.4 7.3 36.8 37.0 36.8 36.7 36. 
25.7 25.8 5. 25.8 6.7 6.0 5.9 6.0 5.8 6.0 6.3 32.6 31.7 31.7 31.7 31.4 31.6 
21.6 a 21.6 11.1 9.1 8.3 9.7 9.4 8.1 9.8 $2.3 30.7 30.4 31.6 31.3 30.3 
Machinery ..........00% 20.4 7 23.2 13.4 12.7 6.5 10.1 10.4 6.4 $.¢ 39.6 33.1 27.2 31.7 32.5 27.6 
Automobile P. 22.4 12 20.7 5.0 4.4 4.4 4.3 4.1 4.2 4.4 27.3 26.8 26.6 26.3 25.7 25.6 
Automobile 24.0 2.6 22.7 5.9 5.9 5.0 5.2 4.7 4.5 4.9 29.4 29.9 27.6 28.6 28.6 28.1 
Other P. D. 20.6 19.3 20.9 5.0 44 © 4.2 4.2 3.6 3.9 4.5 25.6 25.0 23.5 23.8 23.2 24.7 
Credit 25.9 29.3 25.9 3.4 2.9 1.6 ee a aos ay 29.8 28.8 30.9 27.6 26.8 26.8 
Sprinkler 21.4 21.9 22.6 10.8 8.4 9.0 8.9 8.1 7.8 7.9 33.0 29.8 30.9 30.7 30.4 30.1 
Miscellaneous ........... 14.0 24.1 21.9 14.7 2.0 2.3 4 7 4 2 4 16.0 26.4 22.3 30.8 E 20.5 
etal ocr eee 20.9 20.8 20.6 19.9 19.8 5.7 5.2 4.9 4.8 4.7 4.8 5.1 26.6 26.0 25.5 25.2 24.8 24.7 24.9 
Comparison of Earned Premiums and Underwriting Results for Calendar Years 1932 to 1938 Inclusive 
Premiums sy (Net as to Reinsurance) Percentage Increase in Premium Volume* 
Line of Business 1932 1933 193 1935 1936 1937 1938 Total 1932 19338 1934 1935 1936 1937 1938 
EEC 32,372,325 28,335,120 28,018,020 29,349,479 31,434,267 34,443,899 35,268,203 219,216,313 —12.5 —1.1 4.8 7.1 9.6 2.4 8.9 
PPR 14,698,364 12,604,754 13,384,044 14,526,362 14,956,195 18,931,923 18,086,870 107,188,512 —14.2 6.2 8.5 3.0 26.6 ——A6 23.1 
Buia: CANES. 5c nox5csoesaeees 160,638,719 146,178,212 140,154,320 144,282,269 154,063,779 170,289,848 169,385,118 1,084,992,265 —EO 61 2.9 6.8 10.5 —5 5.4 
Other Liability ...........000. 46,760,458 46,946,148 53,370,799 59,679,462 64,700,142 70,480,868 70,782,126 412,720,003 4 13.7 11.8 8.4 8.9 4 
Workmen’s Comp. 82,846,606 96,479,343 105,311,269 120,275,380 139,644,070 131,795,075 769,500,775 3 16.5 9.2 14.2 16.1 5 
WSMRNEY cnc kcs ences: 36,580,371 38,793,819 38,066,041 37,606,331 37,279,791 36,904,868 266,433,015 2 6.1 — io —1.2 <a 4 
MRS So cine ees 28,454,510 32,110,085 34,516,527 38,040,845 39,742,296 39,352,667 247,600,93 5 12.8 7 10.2 4.5 2 
gt AME oon s8bcwkosese evans 9,056,860 9,217,771 9,130,679 8,950,267 9,097,920 9,296,999 64, 147,858 1.8 —-e 1.6 1 
RE ee 23,365,302 23,684,063 23,557,287 24,054,367 2 606,815 24,426,346 170,628,969 1.4 —ae, 2.1 2.3 9.3 
DMer th cca kicccyce 6,388,755 6,487,423 6,720,426 6,811,161 7,239,974 7,543,695 47,761,988 1.5 s. 1.4 6.3 8 
Machinery .......... 3,011,164 2,827,189 2,980,898 3,208,085 3,466,013 3,656,527 22,300,386 iS 5. 7.6 8.0 51 
ee ae ee eae 43,161,072 41,312,175 41,272,571 42,985,144  47,024,62 46,673,545 310,423,057 onl. 3 —, 4.1 9.4 2.8 
Auto Collision ........... 4,608,491 3,982,445 3,480,889 3,198,639 2,950, “0 3,008,134 27,618,530 —13.6 —12. =8.4 —7.8 9 
Other P. D. & Coll 1,684,254 1,880,068 2,194,897 3,278,253 3,907,358 8,935,209 18,826,159 11.6 16. 49.4 19.2 2 
OREE Sie oceanic xeunnien oan 934,422 617,288 620,304 723,491 749,110 6,635,207 —7.8 —28. 5 16.6 7 
BRAG. 20 xkice ata exe eet 704,536 604,559 590,817 616,840 627,795 4,611,043 —10.1 —4, —2.3 4.4 —24.6 
Miscellaneous .........-...000% 239,195 312,053 44,637 282,603 1,050,031 2,554,172 ; : 
Total 475,099,772 493,568,214 616,602,956 554,818,613 610,729,241 602,542,318 3,783,158, 890 —10.3 3.9 4.7 7.4 10.1 —1.3 13.7 
Amount of Net Gain or Loss from Underwriting* Percent of Net Gain or Loss from Underwriting* 
Line of Business 932 1933 1935 1986 1937 Total 933 193 1935 1936 1937 1938 Total 
RGING:. 35.6 miniieecns 3 503,330 2,337,109 3,144,668 6,462,987 2 .6 9 7.4 9.1 6.8 2.9 
“ST eee 86, —591,214 —1,742,765 —499,746 —7,9883,904 —14.7 —10.3 —5.1 —11.7 —2.7 —5.5 —7.4 
Auto Liability ........... —4 900,593 —9, 449,916 3,186,156 8,617,355 2,498,476 —8.0 —~—18 —6.4 2.0 5.1 9.8 a 
thine We WUy os cease essen 393, —1,778,866 1,171,926 5,098,793 1,166,961 —4.1 —5.5 —6.0 1.8 7.2 6.1 S 
Workmen's Compensation 7 : 691,147 8, 998, 925 g —24,048,931 -—18.2 —20.8 —5.0 3. 6 6.5 6.2 —3.1 
PG. eR ae hires 9,296,472 8.517,502 6,707,296 45,485,880 —1.5 15.8 17.7 3.6 24.7 22.9 18.2 17.1 
5,674,610 8,244,871 7,462,131 —20,075,445 —52.8 —45.9 —34.2 3.7 14.9 20.8 19.0 —8.1 
—289,951 —498,558 13,498 948 5.6 P| 3.9 9.1 —3.2 —5.5 BS 1.6 
BeRbhie os... oksasccubes score 5,393,130 5,020,663 5,192,858 31,721 13.0 16.1 18.2 9.3 22.4 20.4 21.3 18.6 
SSS Spee Se ee Fe ke 29,410 —540,164 —394,845 445,527 10.3 5.5 —1.2 6.0 4 —74 5.3 1.0 
MRR R RET occas Bann Cucaenine —16,197 —195,749 284,642 2,224,627 30.4 28.9 1.4 9.6 —5 —6.7 7.8 10.0 
Set Pe bat jiaokarcennces .96 F 5,057,971 3,262,782 4,014,604 45,163,966 19.2 21.0 17.7 17.6 11.8 6.9 8.6 14.6 
Waite GOMOD «s <0s05s0%s00 500 ry. 3,55 31,785 —52,055 127,420 1,487,187 2.1 2.9 19 —1.7 10 —t2L8 4.2 5.4 
Other P. D. & Coll............ 559,045 518,038 1,020,657 941,807 947,048 5,388,430 28.7 30.8 34.4 34.4 31.1 24.1 24.1 28.6 
a ee eee 154,612 01,961 241,278 185,396 48,539 1,492,616 7.3 21.6 39.8 51.2 38.9 25.6 6.4 22.5 
MOMERIAN chin cdhinn ae sccsas bein 244,977 181,794 —15,071 19,139 9 29.4 25.8 8.0 20.2 —2.6 $1 10.5 14.5 
Miscellaneous .......--..ee00% —14,411 —48,780 —17,533 —2,379 —5.6 —20.4 —10.9 —25.9 —393 —8 —44.9 —26.5 
Cn eA re —31, 013, 639 —15,337,396 —8,551,013 10,360,484 32,050,134  50,263,25 —6.8 —3.2 —1.7 2.0 5.8 8.2 9.1 2.4 
*Minus (—) sign denotes loss. 
Production Cost on Direct Business 
iV 4 7. ™ ¢ 
Net Premiums Rato to Premiums Written ceived more than 5,000 complaints ot 
Writenon Haenwitndin ine Other Prod. Total Prod Other Prod. those who answered advertisements of 
Line of Business Direct Bus. Incurred Exp. Inc. Exp. Inc. Commissions Expenses Total | Associated Adjusters and sent in a $5 
ee ee ae ee eR Be EN rn weet Sy 37,448,273 11,133,692 1,996,418 13,130,110 29.7% 5.3% 35.0% | fee. Associated Adjusters gave the im- 
Cee oe Dee an Cie bik, 5 aire ee ere B 764,516 3,398,250 35,142 3,833,392 18.1 2.3 20.4 sl z : “ 
I: REUSED is :a.d.0'6 4 one home e a OS Si 8,400,258 34,342,543 3, 569, 632 41,912,175 4.2 23.5 pression that those Ww ho signed up would 
Ldability (Not Auto)........s0s00. T5alt, 114 15,769,993 19, 182,700 4.5 25.4 get a course of instruction in adjusting 
Workmen’s Compensation 7 23,: : 4.0 17.3 and then would have claims assigned to 
‘idelity 5 9 . a 
—* Stee eeeeeee cece aaa eae p = them that would produce an income of 
SNA AMAME p<ccaucses cos 2,868,685 3,458,534 6.4 37.3 $200 a month. 
PED sobw cwkawe eee 6,634,071 8 258,522 6.3 1 esa 4 
WIRE oy cians, eee ca ces wie ae 1,751,811 544,270 9.8 4 Bars Coverage in Lloyds 
| OE CREE CECE Oe et ee 864,361 1,185,240 &.6 8 - 
Automobile P. D..... 9,306,490 11,287,655 4.4 e SEATTLE, WASH. — Malpractice 
Automobile Collision ......... 790,429 4.9 6 overag n art rie ospit: Svs- 
Other P. D. & Collision.... 196,544 1,106,181 4.5 5.4 . age on Ha dagger td Hospital 1 
oon legend ue eeunen aap pen ae ae 249,285 = °° tem may not be. written in London 
RS Pe Ne AG RG Y 50,435 193,511 7.9 v4 Lloyds, Commissioner Sullivan has 
SP INOOUE ows oan vpeswauhene vanes Crea 190,96 5,289 196,251 4 3 ruled. He notified Carter, McDonald & 
GRE wigs pa WEW 5d edne en dessse¥ es baw eae 125 120 636 2,215,26 ba 24 9 Co., brokers who bid on the line for 
Lloyds, that the department would deem 
the writing of the policy in Lloyds as 
: P : : , " , a violation of the law and that penalty 
Thirty-nine Counts Against Momsen | ation of the notorious Associated Ad- | at least $300,000 between March 1, 1936, | would be inflicted # the ine at A 
A federal grand jury in Milwaukee re- | justers of Milwaukee. Momsen has been | and July 1, 1938, which are the dates | handled. The department pointed out 
turned an indictment, charging 39 counts | rearrested and released on bail. covered by the indictment. At one time | that several admitted companies bid for 
of using the mails to defraud, against J. The federal attorneys are quoted as | 60 Stenographers were handling incom-| the line and that this outlawed Lloyds 
B. Momsen in connection with his oper- | stating that Associated Adjusters took in| ing mail. The federal authorities re- | automatically. 
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SIX STROKES OFF MY SCORE, man, no foolin! 
That golfers’ policy did it! Now | can concentrate 
on the ol’ ball. No more worry about who my 
slice hits.or who's gonna limp off with my clubs. My 
LOYALTY GROUP agent can fix you up — it's the 
ee eee 
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H.ARMSTRONG ROBERTS 





Firemen’s Insurance Company of Newark, N. J. 


The Girard Fire & Marine Insurance Company FIRE- MARINE: 2. surety 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters * Keystone Underwriters 


The Metropolitan Casualty Insurance Co. of N.Y. NSURANCE 
Commercial Casualty Insurance Company 








Western Department Canadian Dept. HOME OFFICE Southwestern Dept. Pacific Department 
844 Rush St. 461 Bay St. 10 PARK PLACE 912 Commerce St. 220 Bush St. 
Chicago, Illinois Toronto, Canada NEWARK, NEW JERSEY Dallas, Texas San Francisco, Calif. 
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Claim Service 
THAT 


Makes Friends 


or 


AUTOMOBILE & CASUALTY 
INSURANCE 


UTILITIES INSURANCE COMPANY 


A STOCK [Home OFFICE LCOMPANY 
ST.LOUIS MISSOURI 








Direct contracts available for conservative 

and successful agents in Illinois, Indiana, 

Iowa, Missouri, Ohio, Nebraska, Colorado, 
Oklahoma, Tennessee and Texas 





Frnendly Cooperation 
With Agents for 
Over Half a Century 


@ A record to be proud of: In this span of years The 
Preferred Accident has built up and maintained 
a progressive staff of agents throughout the coun- 
try, with whom its relationship has been friendly 
and mutually profitable. 


THE PREFERRED AGENT has the benefit 
of direct contact with the home office—thus giving 
the close personal touch so helpful in agent- 
company dealings. 


Accident 
Automobile 


Burglary 
Plate Glass 


réebilj 


THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Wilfrid C. Potter, Chairman of the Board Edwin B. Ackerman, President 














WORKMEN'S COMPENSATION 





Pa. House Passes 
Repeal Measure 


HARRISBURG, PA.—Virtual repeal 
of compensation laws passed during the 
former Democratic administration of 
Pennsylvania will be effected by a series 
of five bills which passed the house this 
week. 

The proposals now go to the senate 
where further debate is expected. 

The bill passed by the house decreases 
payments to injured workers by chang- 
ing the payment period from 200 to 175 
weeks, reduces minimum payments from 
$12 to $9 weekly, and pays death benefits 





compensation system, are on the com- 
mittee of five. 

With adjournment of the legislature 
an immediate prospect, there is little 
chance for passage of further compensa- 
tion bills at this session. 

A bill has been passed authorizing 
additional medical attention on com- 
pensation cases. 


Will Cover Arkansas Miners 
LITTLE ROCK, ARK.—Assurances 
that employes of Arkansas coal mines 
will be covered under the workmen’s 
compensation law is expected to be a 
blow to the attempt by foes of the act 





| to refer it to the voters at the 1940 gen- 


for 300 weeks instead of 500 as at pres- | 


ent; abolishes the present occupational 
disease compensation system and estab- 
workmen’s fund; provides separate com- 
mits domestic and agricultural workers 
to come under the general compensation 
provisions if their employers take such 
insurance. 





Early Decision on High-Low 
Expected in Minnesota 


ST. PAUL—An early decision is ex- 
pected from the Minnesota compensa- 
tion insurance board on the retrospec- 
tive rating plan submitted by the rating 
bureau. 

At the hearing on the matter no actual 
opposition was offered, though some 
modifications in the proposal were sug- 
gested. Chief discussion was over the 
$5,000 minimum premium proposed. 
Several speakers, including agents and 
employers thought it would be wise to 
reduce this to as low as $300 and com- 
ments of members of the board indi- 
cated they also favored some such 
change. E. W. Sawyer, who spoke for 
the National Bureau of Casualty & 
Surety Underwriters, said he saw no 
reason why the minimum should not be 
lowered or eliminated entirely. 

Other insurance men who spoke were 
Norman Paul, Travelers; J. M. Harri- 
son, Marsh & McLennan; Arthur Smith 
and George Thompson, Minneapolis 
local agents. Representatives of several 
large employers endorsed the plan. 


Caddies Under Compensation Act 


NEW YORK—While approving the 
bill exempting golf caddies from the pro- 
visions of the unemployment insurance 
law, Governor Lehman has vetoed the 
measure excluding them from the ben- 
efits of the compensation act. 








Refunds in Pennsylvania 


NEW YORK — Accounting depart- 
ments of companies writing workmen’s 
compensation insurance will be busy for 
some time figuring return premiums 
due Pennsylvania policyholders as the 
result of the recent decision by the 
supreme court of that state, holding un- 
constitutional two sections of the law 
which became effective June 1, 1937, 
under which the insurance carriers had 
charged additional rates to meet the 
liberalized benefits allowed by the addi- 
tions to the act. The method of figur- 
ing returns and the form of endorse- 
ments to be attached to outstanding poli- 
cies have been prepared by the Penn- 
sylvania Compensation Rating & In- 
spection Bureau. 





Legislative Study in Texas 


AUSTIN, TEX.—The Texas house 
has created a special interim committee 
to determine what corrective compensa- 
tion legislation is needed. The resolu- 
tion holds that many injured employes 
are being deprived of just compensa- 
tion and claims are being settled for 
less than the benefits provided by the 
present act. 

Dr. R. G. Piner, Jr., and Howard 
Smith, authors of bills to create a state 


| Unless it is referred by 
lishes a separate disease fund within the | being circulated, the statute will become 
| effective 
pensation for volunteer firemen; and per- | 





eral election. Charges that coal miners 
could not obtain coverage have been 
utilized as arguments against the law. 
petitions now 


June 8. 

Decision to make insurance available 
to miners, through their employers, was 
announced when company representa- 
tives conferred with the insurance de- 
partment on a schedule of rates for all 
classifications of workmen. 

A company committee will inspect the 


| Arkansas coal mines this week in an ef- 


fort to arrive at a decision on rates. In- 
formed sources asserted the Arkansas 
rate will be as low as that in Oklahoma, 
“and possibly lower.” 


Oklahoma Bill Vetoed 


OKLAHOMA CITY — Governor 
Phillips vetoed the bill passed by the 
legislature authorizing district judges to 
sit in workmen’s compensation cases 
where the industrial commission fails to 
grant a hearing within 20 days. 








Compensation Mississippi Issue 
JACKSON, MISS. — Workmen's 
compensation has become an issue in 
the gubernatorial campaign in Missis- 
sippi, the only state in the union with- 
out such an act. At least one candidate 
for governor, J. B. Snider, now lieuten- 
ant governor, has come out strongly in 
favor of workmen’s compensation. The 
junior chamber of commerce has gone 
on record as approving a workmen’s 
compensation law without further delay. 





John P. Kohn, former Montgomery 
local agent, has been appointed head of 
the workmen’s compensation bureau in 
the Alabama department of industrial 
relations. 

The newly established five-member 
Oklahoma industrial commission, to re- 
place the former three-member group, 
was completed with the governor’s ap- 
pointment and senate ratification of Joe 
Stamper, Antlers attorney, as _ fifth 
member. 


Continental Club Plans Outing 


The Continental Club, organization of 
staff and employes of the Continental 
Assurance-Continental Casualty, will 
hold its annual outing at Edgewood Val- 
ley Country Club near ‘Chicago, June 
22. Officers of both companies will take 
part. Lee Beck, liability claim attor- 
ney, is president; A. H. Baum, home 
office cashier, treasurer, and J. J. Mertz, 
home office accounting department, 1s 
secretary. 


S. ALEXANDER BELL 


ssociated wi 
BAUMANN, FINNEY & CO. 


Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street, Chicago, Illinois 
Telephone: Central 1370 














Hine’s Insurance Counsel 
Serves the Insurance Companies, Transportatics 
Lines and Self-insurers 
First National Bank Building 
CHICAGO 
HINE’S LEGAL DIRECTORY, INO. 


s' 
EDWARD E. COLLINS, Manager 
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Oldest and Largest Insurers of Automobiles Exclusively 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


ORGANIZED 1911 ST. LOUIS, MISSOURI 





NATIONWIDE BRANCH OFFICE FACILITIES 





ATLANTA ¢ BALTIMORE e BOSTON ¢ CHICAGO ¢ CINCINNATI © CLEVELAND e DETROIT 
INDIANAPOLIS ¢ KANSAS CITY ¢ LOS ANGELES ¢ MILWAUKEE + MINNEAPOLIS 
NEW ORLEANS e@ NEWYORK e PHILADELPHIA ¢ PITTSBURGH ¢ SAN FRANCISCO © SEATTLE 
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ACCIDENT AND HEALTH 





New Texas Law Tightens 
Up on Aid Associations 


AUSTIN, TEX.—Both houses have 
passed the bill which brings Texas mu- 


tual aid associations, statewide life, 
health and accident associations, and 
burial associations under strict state 


supervision. The bill becomes effective 
immediately upon its approval by Gov- 
ernor O’Daniel, as more than a two- 
thirds majority was received to give 
effect to the emergency clause. 

The board of insurance commissioners 
is charged with supervision of such as- 
sociations, including the right to pass 
upon names in order to prevent the use 
of confusing or misleading names. Bonds 
are required of officers and employes 
handling cash. 

The board is given authority to order 
increased assessments when it becomes 
apparent that claims can not be met 
from current assessments and funds on 
hand. 

Claims must be paid in full within 60 
days of receipt of due proof or the as- 
sociation is subject to classification as 
insolvent. 

Governor O’Daniel has signed the bill 
authorizing nonprofit hospital organiza- 
tion under the supervision of the insur- 
ance board 


Michigan Group Bill Enacted 
LANSING, MICH. — The 


health insurance measure has_ been 
passed and awaits the governor's signa- 
ture. The bill was 
Health & Accident Underwriters Con- 
ference and the insurance department. 
Groups of 10 or more may be estab- 
lished and hospital insurance 
written to cover families. 
The measure creating non-profit hos- 
pital associations has also passed. 





group | 


drafted by the | 


may be | 


Massachusetts Department 
Probing Hospital Service 


BOSTON—Examiners of the Massa- 
chusetts department have been examin- 
ing the Associated Hospital Service 
Corporation, generally known as_ the 
“Blue Cross.” Commissioner Harring- 
ton’s office stated there was nothing to 
be said at present as to the reasons for 
the examination or the results. 

Its statement of Dec. 31 showed ad- 
mitted assets of $210,932 and liabilities 
of $234,149, indicating an impairment of 
$24,800. Net premiums written in 1938 
were $561,505 and total disbursements 
$375,704. Earned premiums were $419,- 
031 and claims incurred, $319,017. Man- 
agement expenses were $91,270. Loss 
ratio was 76.02 percent. The average 
membership for 1938 was given as 62,- 
840, but the total membership is be- 
lieved now to be above 160,000. 

The bulk of its business came through 
contract with about 125 hospitals 
throughout the state. Individual mem- 
berships cost $10 and husband and wife 
$18 for three weeks of hospital care. It 
is advertised as a non-profit association 
and its rates and operations are under 
the supervision of the commissioner of 
insurance. 





Install Chicago Officers 


New officers of the Chicago Accident 
& Health Association, headed by Pres- 
ident R. B. Kegley of Moore, Case, Ly- 
man & Hubbard, were formally installed 
at the May meeting Tuesday. 

The new administration presented a 
proposal for creating a new class of 
membership open to producers, with 
dues of $2, not including National as- 


| sociation membership nor subscription 


| to the 


Accident & Health Review. Dues 


| for managers would remain at $5, in- 
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cluding these additional features. Fol- 
lowing a general discussion of the pro- 
posal, President Kegley appointed a 
committee composed of C. Truman Red- 


field, Mutual Benefit Health & Acci- 
dent; Donald E. Compton, Provident 
Life & Accident, and Clay Lundquist, 


Fred 5. James & Co., to put the propo- 
sition in concrete form and present it 
for vote at the next meeting. 

On account of the length of the busi- 
ness session, the discussion on “Bulle- 
tins, Direct Mail and Postal Laws,” 
which was to have been led by Mr. Red- 
field, was deferred until a later meeting. 

Announcement was made that the as- 
sociation’s annual golf outing will be 
held June 6 at the Elmhurst Country 
Club. 


Colorado Life’s Combination Form 

The Colorado Life is now placing in 
the hands of its agents its first accident 
and health policy, “Life Plus Time,” to 
be sold in combination with life insur- 
ance. It may be sold with any form of 
life insurance, including term. All occu- 
pations are eligible, excluding only the 
extremely hazardous. Accidental bodily 
injury is covered, accidental means not 
being required. No time limit is required 
when disability must follow the injury. 
Partial disability is covered for three 
months at 50 percent. 

In case of sickness, house confinement 
is not required, full indemnity being 
payable for non-confining sickness up to 
12 months. Monthly indemnity is in- 
creased 50 percent while in hospital, and 
aviation is covered. 

The annual premium for $100 month- 
ly, sickness and accident, Class AA, is 
$38. The name was selected from many 
sent in by the agents of the company. 


Conduct Seminar at Houston 


J. Hartman, agency assistant, acci- 
dent and health department, Occidental 
Life of California, made a two-day visit 
with the Cravens, Dargan & Co., gen- 
eral agency in Houston, Tex., as first 
stop on a six-week tour. He announced 
a new accident and health merchandis- 
ing sales plan at a seminar conducted in 
Houston. H. V. Jackson, life depart- 
ment manager, Cravens, Dargan & Co., 
chairman of the meeting, reported for 
the first quarter the department showed 
increase 62% percent in new paid life 
premiums and 85 percent in new paid 
accident and health premiums over pro- 
duction for the first quarter of 1938. 


Wisconsin National's Gains 

New business in the accident and 
health department of Wisconsin Na- 
tional Life in April showed an increase 
of about 9 percent over April, 1938, 
attributed primarily to Accident & 
Health Insurance Week. Premium col- 
lections increased 22.1 percent. The 
first four months show an increase in 
premium volume of 16.4 percent, which 
is slightly more than for the first nine 
months in 1938. 


Discuss Insurance Days Plans 


PITTSBURGH—Plans for the Penn- 
sylvania Insurance Days convention of 
the Insurance Federation of Pennsyl- 
vania were discussed at the meeting of 
the Pittsburgh Accident & Health Man- 
agers Association. It was decided to 
hold a boat ride some time in June on 
the steamer St. Paul on the Ohio river. 


Connecticut General Uses Form 9 


The Connecticut General Life is now 
issuing Form 9 of the new sickness 
expense policies of the Bureau of Per- 
sonal Accident & Health Underwriters. 


Holmes to Address Association 


President H. Donald Holmes of the 
New Jersey Association of Underwriters 
will speak at the luncheon meeting of 
the Casualty Underwriters Association 
of New Jersey in Newark May 17 on 
“Company-Agency Cooperation.” 





The American Fidelity & Casualty, 
Richmond, Va., and Illinois Mutual Cas- 
ualty, Peoria, Ill., have been licensed in 
Minnesota, 





CHANGES 


H. G. Drake’s Assistant Resigns 


T. H. Haas, for some years assistant 
to Attorney H. J. Drake of the Asso- 
ciation of Casualty & Surety Executives, 
has resigned to become attorney in the 
lands division of the Department of Jus- 
tice, Washington. While with the as- 
sociation he paid particular attention to 





resident agency laws and aided Mr, 
Drake in considering revisions of the 


New York insurance code. He is a 
member of the New York law firm of 
Alexander & Haas. 





Farmers Auto Exchange Shifts 

Vice-president G. C. Jewett, who has 
been sales manager of Farmers Auto- 
mobile Inter-Insurance Exchange, be- 
comes production manager for both the 
Farmers and Truck Insurance Ex- 
change. R. J. Chrisman, assistant sales 
manager in the midwestern states, goes 
to the home office as sales manager. D. 
M. Bowding, Minnesota state manager, 
becomes sales manager for Truck In- 
surance Exchange. 


Gallagher Florida Manager 

J. Gallagher, for seven years as- 
sistant manager of the casualty depart- 
ment of the Travelers for Texas, with 
offices in Dallas, will become manager 
for Florida, with offices in Jacksonville, 
about June 1 


Opens Newark Brokerage Office 


The Pennsylvania Indemnity and 
Pennsylvania Indemnity Fire have 
moved their north Jersey district office 
to 830 Broad street, Newark, and opened 
a brokerage department. E. A. Butler 
is district manager. 


Michigan Mutual's Shifts 

Kenneth McCormick is being trans- 
ferred from the Jackson, Mich., office 
of the Michigan Mutual Liability to 
Lansing as manager of the claim de- 
partment there. L. B. Crandall, Lan- 
sing attorney, has been named assistant 
adjuster. The changes were made 
necessary by the resignation of Fred 
Kaess to become deputy commissioner 
of the department of labor. 


Porter Cochran, safety representative 
of the U. S. F. & G., has been transferred 
to Houston, Tex., from Dallas. 


COMPANIES 


Incorporate Narragansett, R. I. 


PROVIDENCE — The Rhode Island 
legislature has passed a bill to incor- 
porate the Narragansett Insurance Com- 
pany to write general casualty lines with 
$1,000,000 capital. The organizers are 
George C. Clark, A. S. Vaughn, E. L. 
Sprague, J. J. Corrigan and Nathan 
Werner. 











Form Industrial Indemnity 


Interests identified with Industrial 
Indemnity Exchange of San Francisco, 
a reciprocal writing workmen’s compen- 
sation insurance, have now taken steps 
to form a stock company, known as In- 
dustrial Indemnity. Certificate of au- 
thority has been issued. It has $200,000 
capital and $300,000 net surplus. The of- 
ficers of both companies are the same. 
According to E. G. Lloyd, secretary, it 
will operate on the same basis as Indus- 
trial Indemnity Exchange. John Phil- 
lips is chairman, K. K. Bechtel, presi- 
dent, A. B. Ordway, manager. 





J. E. Johnston, who was one of the or- 
ganizers of the Republic Mutual of Co- 
lumbus, O., has become sales manager 
of the American Citizens Life. 


The Columbia of New York has been 
licensed in California. It is represented 
by the Victor A. Montgomery General 
Agency. 
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t Even though the agent more than once may have mentioned the need 
for such protection, he would still feel that he had left something unsaid that 
should have convinced this motorist of the necessity of owning quality 




















UPPOSE for a moment that the client of an agent were placed in this 
predicament because he did not own dependable Automobile Liability 
insurance. 


Automobile insurance. 

There are a number of clients looking to the agent for sound advice 
on insurance matters and all of them should have adequate Automobile 
insurance. 

To help agents emphasize their sales points more than once, to help 
agents convince Automobile insurance prospects, we have available a 
number of interest-compelling leaflets which Travelers producers can use 
effectively when talking to prospects and for mailing purposes. 


—————————— eee 


THE TRAVELERS 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
The Charter Oak Fire Insurance Company 
HARTFORD : CONNECTICUT 


*Illustrations shown here are taken from one of the many leaflets released to Travelers producers. 
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FIDELITY AND SURETY 


investigation of contractor bonding in 
Tennessee. After Standard Accident 
and New Amsterdam Casualty placed 
bid bonds of 52 of 54 bidders on a high- 
way letting April 21, the commissioner 
rejected low bids. However, these bids 


Have Excellent 
First 4 Months have been reinstated and the contracts 
awarded. 


The surety companies for the first four . f. 
months are showing a very good record Co 
largely because of the amount of con- 
tract work that is being offered. Not 
only the federal government has large 
enterprises requiring bonds from con- 
tractors but state, county and municipal 
governments and other bodies are also 
undertaking projects of various kinds. 
One of the large lettings will be the new 
Social Security building to be erected in 
Washington, D. C., which will run into 








Surety Companies 


Hayes & Co. and Chas. Sykes 
& Son, local representatives of the two 
companies, have made public statements 
that they have obtained all business in 
Tennessee on a legal and ethical basis. 


Big Chicago Subway Section 


Paschen Brothers Construction Com- 
pany of Chicago was the low bidder, by 
some $500,000 for the section of the 
Chicago-PWA Dearborn street subway 
the millions. France and England are | that goes under the Chicago river. This 
buying airplanes over here and bonds | is the largest single section of the sub- 
are required that the contracts will be | way for which bids have been opened. 
carried out as per specifications and that | Paschen’s bid was $3,189,849. Standard 
the construction work will be according Accident, it 1s understood, has the order 
to the contract entered into. Another | for Paschen’s contract bond if the job is 
source of income comes from the demoli- | 2warded to the lowest bidder. 
tion of buildings in some of the cities eS ; 
which are being razed in order to avoid The Surety Underwriters Association 
taxes. Many of these are converted into | of Southern California devoted practi- 
parking lots. Special contractors are | cally all its meeting in Los Angeles to 
doing this work and the bond guarantees | 2, report on California legislation by N. 
that it will be done according to the E, Anderson. 
contracts. Samuel Corr, former head of the 
claim department of the Fidelity & Cas- 
, ualty in Milwaukee, pleaded guilty to 
Drops Highway Bond Probe nine counts of pakcasalonanal and was 

NASHVILLE, TENN. — Highway | sentenced to the state prison for nine 
Commissioner Phillips has dropped his! concurrent terms ranging from six 



















Mr. Agent, 
we give you— 


large enough to give you good service 
service. 


® a company 
but not too large to give you personal s 


®@ a company financially strong, with ample reserves 
to meet any contingency. 


® a company offering multiple line facilities and 


prompt underwriting service 

e compar rk tk tive officers keep open 
a company where the executive olficers p op 

doors and are always glad to see you and to work 

with you. 





COMMERCIAL STANDARD 
INSURANCE COMPANY 


FORT WORTH, TEXAS | 


e AMERICAN 
RE-INSURANCE CO. 


Robert C. Ream, President 
99 John Street New York 


DECEMBER 3list, 1938 


CONTACT! 


















CAPTTAL, seccccccccccvieccccccssesccensesss $ 2,000,000.00 
Surplus ....ccsccscscccscvveccccccvecceccces 4,547,338.93 
Voluntary Catastrophe Reserve..............+. 00,000.00 
Reserve for LOSBeS.....ccccccccccccccscvcces 4,574,742.68 
ee Cee BANOO. 0:2 65053960 s 0000s ~ 0d 0% 2,129,434.74 
TOTAL ADMITTED ASSETS.............. 13,751,516.35 


NOTE: Securities carried at $364,875.00 in the 
above statement are deposited as required by law. 


CASUALTY ¢ FIDELITY *« SURETY 
Re-Insurance 

















months to nine years. He admitted tak- 
ing $22,000 over a period of six years. 


Carr Goes to Pittsburgh 


Robert Carr, who has been with the 
Standard Accident’s Chicago office for 
two years in the surety department, has 
been made surety manager at Pitts- 
burgh to succeed the late Fred L. Nes- 
bitt. Prior to going with the Standard 
he was with the Great American Indem- 
nity in Chicago. 


PERSONALS 


























United States Manager Neal Bassett 
of the Accident & Casualty of Winter- 
thur, Switzerland, has been at the head 
office for some time and expects to re- 
turn to New York City May 20. In 
view of his absence when the National 
Bureau of Casualty & Surety Under- 
writers announced a sharp reduction 
in automobile liability and property 
damage rates it was necessary to use 
the cable rather freely before a deci- 
sion was reached as to what the com- 
pany would do, as it is an independent. 
_L. S. Moorhead, president of Asso- 
ciated Indemnity and Associated Fire 
& Marine, left San Francisco May 8 for 
New York where he will be several 
weeks. He plans to return to California 
about June 4. 

H. D. Watson, assistant manager of 
the Travelers’ life, accident and group 
claim department, has completed 25 
years with that company. He was pre- 
sented an engraved cigarette case by the 
Toronto branch office. Before joining 
the Travelers, Mr. Watson was with the 
Mutual Life. He became an investigator 
in the claim department of the Buffalo 
branch office in 1914, and in 1921 was 
transferred to the home office as a claim 
examiner. In 1928 he was promoted to 
assistant chief adjuster, and in 1934 be- 
came assistant manager. 

V. W. Mackey, 42, for 20 years with 
the Provident Life & Accident in the 
lrotter, Boyd & Keese home office health 
and accident agency, Chattanooga, died 
there. 

C. B. Cornell, vice-president and Pa- 
cific Coast manager for Fidelity & Cas- 
ualty, is visiting the home office, his 
first trip east in over six years. Mrs. 
Cornell is with him. Though located 
in San Francisco sufficiently long to 
almost qualify him as a “native son,” 
having gone to the coast from the claim 
division of the head office years ago, 
Mr. Cornell has always kept in touch 
with his friends and relatives in New 
York. His grandfather, Ezra Cornell, 
was founder of Cornell University. 

C. W. I. Woodland, retired insurance 
executive, died at his residence in 
Toronto at the age of 72. After early 
experience in commercial and insurance 
work, he became chief agent for On- 
tario of the Employers’ Liability, and in 
1901 was appointed Canada manager, 
holding that position until his retire- 
ment in 1935. He also was vice-presi- 
dent of the North American Life As- 
surance. 


ASSOCIATIONS 


Two Commissioners Guests 


At the meeting of the Casualty & 
Surety Club of Des Moines May 8, 
Commissioner Fischer of Iowa, and In- 
surance Director Smrha of Nebraska, 
were honored guests. They were intro- 
duced by C. Moriarity, Iowa manager 
U. S. F. G., who is president of the 
club, and both made brief talks. 











Detroit Underwriters Organize 
DETROIT—Members of the under- 
writing staffs of Detroit casualty branch 


offices and general agencies have orga- 
nized the Michigan Casualty Under- 
writers Association, with about 50 





charter members. The first general din- 
ner meeting will be held May 16. Dr. 
Cary McCord will talk on “Ocupational 
Diseases.” ae 
Officers of the new association are: 
H. C. Hollister, Aetna Casualty, presi- 
dent; B. B. Burgess, Zurich, vice-presi- 
dent, and F. W. Hoffman, Indemnity 
of North America, secretary-treasurer, 





The Casualty Underwriters Associa- 
tion of New Jersey will hold its annual 
outing at the Shackamaxon Country 
Club, Westfield, N. J., June 6. There 
will be a golf tournament, dinner and 
entertainment. 

Dr. H. L. Baer, dermatologist, dis- 
cussed skin diseases resulting from oc- 
cupational contacts at the May meet- 
ing of the Pittsburgh Casualty Claims 
Association. 


LEGISLATION 


Ohio—The senate has passed a bill 
which adds to the number of occupa- 
tional diseases which may be compens- 
able under the workmen’s compensation 











ct. 

The house educational committee has 
recommended a bill under which school 
boards are permitted to purchase liabil- 
ity insurance on buses. 

The anti-discriminatory automobile 
rating bill passed by the senate has been 
referred to the house committee on 
judiciary. 

Massachusetts—The bill of the Serv- 
ice Men’s Protective Association, which 
would limit the surplus of mutual com- 
panies has been given an unfavorable 
report by the insurance committee and 
the report has been accepted by the 
house of representatives. The senate is 
expected to take similar action. 

Declaring that recent receivership re- 
ports showed the need of placing auto- 
mobile finance companies under more 
strict regulations and supervision, Com- 
missioner Harrington appeared before 
the legislative committee in favor of a 
bill to have the companies licensed and 
operated under supervision of his de- 
partment. 


Companies’ Exhibit Draws 
Much Attention 

The Aetna Life and affiliated com- 
panies’ exhibit, “Laboratory for Living,” 
in the New York world’s fair, has drawn 
much attention from visitors. Embody- 


ing the latest scientific researches, 
through ingenious displays it drives 


home the lessons of home and highway 
safety, fire prevention and health con- 
servation. The exhibit occupies the east 
wing of the Business Systems & Insur- 
ance building. 





Kuiper Heads Preferred Auto 


GRAND RAPIDS, MICH.—Edward 
Kuiper has been elected president of 
Preferred Automobile of Grand Rapids, 
Mich., to succeed Frank S. Gould, vet- 
eran organizer, whose res signation had 
been tendered earlier. His resignation 
followed his declaration of a desire to re- 
tire from active business and the dis- 
posal of his holdings. 


F. & C. Has Arkansas Meeting 
LITTLE ROCK, ARK.—Agents in 
Arkansas of the Fidelity & Casualty, at 
a meeting here heard Vice-president 
Frank E. O’Brien and J. M. Robinson 
explain the Arkansas workmen's com- 
pensation law and how it will operate. 


Milton Acker, manager of the com- 
pensation and liability department of the 
National Bureau of Casualty & Surety 
Underwriters, will speak on “Public Lia- 
bility Insurance for Colleges and Uni- 
versities” at the annual meeting of the 
Ohio Association of University & Col- 
lege Business Officers at Cleveland. 
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In My Favorite Magazine 







fr te 

ly For years we've been carrying 

ff fire insurance on our home and 
furniture — renewing it from time 

i to time without giving it much 


- further thought. But one day | 
saw an Employers’ Group ad 


that brought me to my senses. This ad pointed out 


ee 

















that a home needs much more than fire insurance for 
protection — and that the best way to get full protec- 
tion is to see an Employers’ Group Agent and let him 
make an analysis and insurance plan. Which | did, 
willingly and profitably. 
The Only Safe Way to Buy Insurance 
! When | looked at the agent’s analysis | was amazed 
| to see how wide open our home was to trouble. | 
bought his plan — which included revisions in our fire 
| 
| . *,¢ . - 
insurance and the addition of 
! liability, burglary, boiler and 
| ) glary 
| personal floater policies. Now 
| my home is safe and I’m in- — a 
| debted to that Employers’ Agent > | Over 1.500.000 good insurance pros- Z a 
; : . , pects see Employers’ Group adver- 
| for his very helpful advice. tising every month. Our monthly 
| From now on all my ine magazine shows many ways to get 
a ae my meurance these prospects’ business. Want a 
money goes to him. copy? Write to our Publicity Depart- 
ment for the latest issue. 
| 
| The EMPLOYERS’ GROUP 
110 MILK STREET, BOSTON, MASSACHUSETTS 
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Pink ee 7" inal N. 'Y. Auto Rate Revisions 


(CONTINUED FROM PAGE 19) 





states which have endeavored to set up 
systems for regulating rates. 

Over the past five years the rates for 
private passenger cars in New York 
have been reduced about 25 percent. In 
New York City, where there has been 
the greatest improvement in experience, 
rate reductions since 1934 have amounted 
to more than 35 percent for P. L. and 
46 percent for P. D. In addition, under 
the preferred risk rating plan for pri- 
vate passenger automobiles which was 
made effective Dec. 1, 1938, car owners 
who avoid accidents may save as much 
as 15 percent in their insurance costs. 

Mr. Pink stated that the distinction 
between cars used in the 


so used appears to be desirable, 
fore instituting such classifications, the 
superintendent must determine that the 
rate differential between 
is justified as equitable and reasonable. 





SPOTTKE’S ANALYSIS 
National Bureau Man in 
Cleveland Tells Background of 
Auto Rate Move 





CLEVELAND—Speaking before the 
Casualty Underwriters Association of 
Cleveland, A. E. Spottke, manager of 
the automobile department of the Na- 
tional Bureau of Casuz ulty & Surety Un- 
derwriters, discussed “Automobile Lia- 
bility Rates and How They Are Made.” 
He especially touched upon the new rat- 
ing plan as announced by bureau com- 
panies and how the plan was evolved. 

The new plan is not a temporary ad- 
junct to the business, he s said, but a per- 
manent refinement and improvement. It 
brings about a pre-distribution of the 
premium in such a way as to be more 


business or | 
profession of their owners and those not | 
but be- | 


classifications | 


in proportion to the actual exposure to 


hazard. The problem has been one of 
developing a plan and basing it on as 
much experience and exploratory work 
| as possibie to insure its success, 


Principle Is Not New 


In the past commercial cars have been 
rated in accordance with the business 
use of the car. In contrast with that rate 
is the rate of the truckman who is out 
on the road most of the time. Today 
there is a ditterential between them of 





between 20 and 35 percent. Then there 
are the private cars for pleasure and 
business. 

In its study, Mr. Spottke said, the 


committee selected two groups of stats 
| and asked conference companies there to 
| give them a breakdown of their losses. 
| In the first group of states, including 
| Connecticut, Illinois and Pennsylvania, 
the non-business car produced a 26 per- 
| cent better loss record than cars used 


| for business. In the second group of 


| states, including California, Indiana and 
New York, they found that records ta- 


percent. Further investigation showed 
that companies writing below bureau 
rates and employing a differential be- 
non-business cars 
| were successful and had made a profit 
| on their automobile business. 

| Since the experience of bureau com- 
| panies alone was not considered enough 
| 


| vored the non-business-use car by 23 
| 
| 


tween business and 


to indicate what the rate level should be, 
a study was made to see how bureau and 
non-bureau. companies compared _ in 
| states where figures of both were avail- 
| able. In Minnesota it was found that 
| the loss ratio of bureau companies was 
| 24 percent worse than the non-bureau 
companies, and in Illinois it was 20 per- 
cent worse. 

The natural conclusion was that un- 
der the plan which bureau companies 
had been operating, they had received an 


adverse class of business and had not 
been able to attract the preferred class. 
Other conaitions which brought about 


the rate change surrounded the claim 
situation. ‘Lhere has been a decided 1m- 


provement in the accident trend in 1938 
over 1937 and in 1y389 to date over 1938, 
This has been ae due to the satety 
work going on. All of this has pointed 
to the advisability and need of a change 
in writing plans and the change in rates 
which would benetit the better class risk 
and the worthy records. ‘This lends an 
opportunity to enlarge the number of 
insurance risks and in that way answer 
the demand tor compulsory insurance. 
He believes that the plan is reasonably 
sateguarded and that there will be no 
undue burden on the producer. This 
marks another improvement in the oper- 
ations of recent years in which rates 
have been reduced despite heavier traffic 
conditions. Such conditions have been 
more than offset by the safety work go- 
ing on. Conference companies have ac- 
cordingly adopted the new rate as a defi- 
nite policy and expect to Carry On ona 
permanent basis. 

C. L. Krum, president of the Casualty 

Underwriters Association of Cleveland, 
was in charge of the meeting. Others at 
the speakers table were E. B. Berkeley, 
association vice president; Donald E. 
Herren, past president of the Insurance 
Board of Cleveland; John L. Crowley, 
president of the Cleveland Accident & 
Health Association; Harry Frank, presi- 
dent of the Cleveland Surety Club; G. I. 
Goodman, secretary of the Casualty Un- 
derwriters Association of Cleveland; 
L. Harris, former president of the Cleve- 
land Accident & Health Association; and 
C. O. Ransom, former president of the 
Insurance Board of Cleveland. Nearly 
200 were in attendance. 
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THE HANDWRITING ON THE WALL 
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FAILURE TO PROVIDE PROTECTION 
MAY MEAN RUIN! 


THE OWNER OF EVERY BUILDING IN WHICH THERE IS A TAVERN, 
CLUB OR RESTAURANT IN WHICH INTOXICATING LIQUOR IS SERVED. 


MAY LOSE HIS BUILDING, 


TO SATISFY ANY JUDGMENT AGAINST THE TAVERN KEEPER 
OR TENANT WHO SERVES THE LIQUOR, 


WITHIN THE PAST FIVE YEARS THERE HAVE ARISEN 


More than 5 suits for 
More than 35 suits for 
More than 50 suits for 
More than 100 suits for 


$100,000 
over $50,000 
over 25,000 
over $10,000 


THE ONLY PROTECTION IS INSURANCE 


FOR PARTICULARS 


A. F. SHAW & CO. 


INSURANCE EXCHANGE, CHICAGO 
PHONE WABASH 1068 








INDIANAPOLIS—Newbauer of In- 
diana Monday wired all bureau automo- 
bile writing companies and all other 

companies which have filed new automo- 

bile rates that the rates as filed are dis- 
approved for Indiana until further no- 
tice. Up to Monday some 25 non-bu- 
reau companies had filed new rates to 
meet the cut of the bureau companies 
and in several instances still lower rates 
were filed. A. E. Spottke, manager of 
the automobile division of the National 
Bureau of Casualty & Surety Under- 
writers arrived in Indianapolis W ednes- 
day for a conference with the commis- 
sioner. 

Mr. Newbauer will permit bureau com- 
panies to make an initial discount of 20 
percent from manual but he prohibits 
continuance of the safe driver reward 
plan. He refuses to approve the class 
A-1 distinction. Use of class B and C 
distinctions is permitted, but according 
to Mr. Newbauer no bureau company 
is permitted to charge less than 20 per- 
cent below manual. Mr. Newbauer was 
quite frank to admit that his action was 
taken in the interest of the domestic in- 
dependent companies. He said that such 
companies had made filings ranging 
from 20 to 40 percent below manual in 
order to meet the bureau competition 
and that he doubted whether they could 
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weather a rate war of that proportion, 

It was generally understood previously 
that the Indiana department had ap- 
proved the bureau’s filing and that the 
effective date was to have been May 9, 
which was 15 days after the date of fil- 
ing. On the eve of the effective date 
Mr. Newbauer sent out the telegrams 
disapproving the filing. He said that 
under no circumstances will he permit 
any rate reductions to be applied retro- 
actively. 

Frank McHale, Democratic political 
leader, who represents the so-called 
“little conference” of automobile insur- 
ance companies, entered strong objec- 
tions to the rate program. 

“IT think it is to the benefit of the 
public to pay for a thing whatever it 
is worth and to get what they pay for,’ 
Mr. Newbauer declared in discussing the 
subject. 

“Since the bureau filed its new rates,” 
Mr. Newbauer continued, “I have given 
this matter much thought. I consider 
it one of the most important problems 
I have had to face since taking office. 
I want to be fair to all parties concerned 
and I believe I can be true to my re- 
sponsibilities if I am able to avert for 
Indiana at least what, it seems to me, 
is the start of a serious automobile in- 
surance rate war. This office operates 
under the 1935 insurance statute and, 
under Sec. 178(c), I have good author- 
ity for believing I am following the 
course I should.” 

In this connection Mr. Newbauer 
pointed out that this section states: 
“Whenever it shall appear to the de- 
partment that any insurance company 
to which this act is applicable is con- 
ducting its business contrary to law; or 
in an unsafe or unauthorized manner; 

then the department is hereby au- 
thorized, by an order in writing ad- 
dressed to the board of directors, board 
of trustees, attorney-in-fact, partners or 
owners of any such insurance company, 
to direct the discontinuance of any such 
illegal, unauthorized or unsafe practice.” 
Mr. Newbauer believes that the resort 
to the drastic cuts in rates proposed is 
an “unsafe practice.” 

Another point he makes is that the in- 
dividual bureau companies did not file 
new rates but that he was notified that 
certain deviations from manual would 
become effective upon a certain date. 
Such notice does not comply with the 
provisions of the statute, in his opinion. 





ILLINOIS SITUATION 


Palmer Approves Bureau Rate 
Filing with Several 
Modifications 





Special interest was taken in the ac- 
tion of Insurance Director Palmer of 
Illinois in approving the bureau’s auto- 
mobile rate filings, with certain modifi- 
cations. The most important modifica- 
tion was in setting the effective date as 
May 1 instead of permitting the plan to 
be retroactive to March 1, as desired by 
the bureau. That change is causing some 
disturbance in the business, because a 
good many brokers and agents had been 
proceeding on the theory that March 1 
would be approved as the effective date. 
Many March and April policies have not 
been paid for and those assured may be 
somewhat difficult to handle. on 

The other change consists of striking 
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from the bureau plan that provision 
whereunder clergymen’s cars were to be 
placed in Class A. Mr. Palmer states 
that he has always objected to rating 
distinctions based upon “occupation,” 
and he considered the proposed treat- 
ment of clergymen as an occupational 
rating device. He permitted the bureau 
to classify farmers in the A group. He 
said he did not regard that as an “occu- 
pational” distinction, but more in the 
nature of a territorial distinction. 


Allow Pro Rata Credits 


In Illinois, the bureau has ruled that 
policies writen during March and April 
may receive a pro rata credit for the 
policy terms extending after May 1. 

The so-called March 27 revisions of 
automobile rates and rules also became 
effective in Illinois as of May 1. 

In Illinois, because of the delay from 
the time that the bureau announced its 
rate program nationally and the time 
that the filing was approved by the IIli- 
nois department, unwritten policies be- 
gan to accumulate in formidable style. 
Now that the Illinois program has been 
decided upon, the companies are faced 
with quite a job in the issuance of this 
business. One of the Chicago branches, 
for instance, Monday of this week had 
550 unwritten policies. Policy writers 
from other departments were assigned 
to the automobile division and extra help 
was employed. 

A resume of new auto insurance rates 
put into effect by various companies will 
be announced by the department by the 
end of the current week, it is announced. 
About 40 companies already have filed 
their new schedules. 





MICHIGAN ACTION 
Independents Drop Move to Em- 
power State to Regulate Rates— 
Bureau Denies Waging Rate War 





LANSING, MICH.—Abandonment of 
the effort to enact an automobile rat- 
ing law in the wake of the National Bu- 
reau’s auto rate action appeared to be 
assured after action on the bill giving 
rate control to the commissioner was 
postponed this week. 

The group of auto carriers support- 
ing the rate regulatory move was re- 
ported to have agreed to a motion to 
send the bill back to the senate insur- 
ance committee for burial. This de- 
velopment followed mustering of strong 
opposition to the measure by representa- 
tives of the bureau companies and the 
receipt of an assurance that no further 
reductions in public liability and prop- 
erty damage rates were contemplated in 
this territory. 


Might Lead to Rate War 


_ Executives of the Michigan carriers 
instigating the proposed regulation said 
they had feared that a genuine “rate 
war” would be precipitated inasmuch as 
some of the independents were adopting 
schedules lower than those of the bureau 
companies. They also obtained a state- 
ment from the Indiana department to 
the effect that the bureau schedule is 
being rejected in the light of a “97 per- 
cent loss and expense ratio reported by 
companies” which would not justify “the 
reduction which would undoubtedly re- 
sult in a disastrous rate war and con- 
sequent petition for increase of rate 
before the year has expired.” 


Commissioner Emery’s Work 


Another factor in the situation was the 
decision of Commissioner Emery to 
summon representatives of all auto-writ- 
ing ¢ carriers to a conference for discus- 
sion of some method of stabilizing rates. 
The bureau representatives were re- 
Ported to have feared that under a com- 
missioner less capable and experienced 
than Mr. Emery a regulatory law might 
at some time in the future prove disas- 
trous. Under the provisions of the bill 
being prepared for interment the com- 
missioner would have been given arbi- 
trary power to accept or reject any rate 
filing and to suspend the license. after 
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hearing, of any carrier failing to con- 
form. The department, however, lacks 
facilities for determining adequacy _of 
rates and could not set up a rating 
bureau under its prospective budget. 

A telegram was received from William 
Leslie, manager of the National Bureau, 
reading: 

“You should deny statements to the 
effect that rating plans on individually 
owned private passenger automobiles 
recently announced by National Bureau 
are adopted as the first step in a rate 
war. The plan is the result of long 
study of further refinements in method 
of distributing cost of insurance among 
individual risks more equitably in pro- 
portion to individual risk hazard. It is 
based on principles which are amply jus- 
tified. Our program does not contem- 
plate further rate reduction, regardless 
of the rates that may be put into effect 
by non-bureau companies. Neither do 
we have an intention of establishing a 
branch bureau in Michigan.” 

NO CHANGE IN MINNESOTA 

ST. PAUL—The automobile rate sit- 
uation in Minnesota remained in status 
quo this week with the new filings of 
the National Bureau still lacking the 
approval of Commissioner Yetka. So 
far the bureau and none of its members 
has tried to put the new rate plan into 
effect regardless of the commissioner’s 
stand. There has been some talk that 
this might be done but latest informa- 
tion is that the companies have decided 
to await the outcome of the conferences 
being held by the commissioner and his 
advisory committee. So far the com- 
missioner has made no statement as to 
his attitude on the bureau plan but re- 
ports current that he had disapproved 
the filings are believed erroneous. 


ACTION OF INDEPENDENTS 

Merchants Indemnity, which for years 
has been granting assured with a non- 
accident record discounts of 5, 10 and 15 
percent off manual for three successive 
annual periods, has made a flat 35 per- 
cent cut from manual, although it will 
continue its former practice to such pol- 
icyholders as desire. 

Yorkshire Indemnity’s program grants 
a 20 percent credit for class A passenger 
cars and 10 percent for those in Class B. 
In addition there is a merit rating credit 
of 10 percent as to new business and 15 
percent on first Yorkshire renewal and 
thereafter. 

American 
following a 


Automobile, which 
different rate schedule in 
different states, has made a filing in 
Illinois of 32 percent off manual for 
cars used for pleasure only and 15 per- 
cent off for business use. 

Metropolitan Casualty 
cial Casualty of the 
have announced their new automobile 
rate program. Their initial rate for 
class A-1 is now 36 percent below par 
and for class A the rate is 32 percent off 
manual. 

Lumbermen’s Mutual Casualty in IIli- 
nois has filed 25 percent off on class A-1 
and 20 percent off on class A. In addi- 
tion Lumbermen’s Mutual intends to pay 
dividends. The dividends on automobile 
lines in 1937 amounted to 21 percent. If 
that scale is continued it would mean 


is now 


and Commer- 
Firemen’s group 


that the net final rate paid by class 
A-1 motorists would be 40.75 percent 
below manual. 


West Coast Automobile Conference, 
membership of which consists of the 
non-bureau auto companies, will hold a 
special meeting in Del Monte, Cal., 
about June 12 for the purpose of deter- 
mining a long range program to meet 
the situation created by what these com- 
panies describe as a “rate war sponsored 
by the bureau.” 

Trinity Universal is now charging 32 
percent less than par for class A and 
15 percent less for class B. 

Employers Mutual Liability of Wau- 
sau, Wis., and Hardware Mutual Cas- 
ualty of Stevens Point, Wis., have made 
identical automobile rate changes. They 
are charging 28 percent less than man- 
ual for class A-1 risks and 23 percent 
less than manual for class A. Each of 
these companies has been paying 20 per- 
cent dividend which means that on class 





A-1 risks the net final rate will be 42.4 
percent below manual. 

American Mutual Liability is charg- 
ing 32.5 percent off manual — class 
A-1, 27 percent off for class A and 10 
percent off for class B. Should Ameri- 
can Mutual pay a 20 percent dividend, 
the final net rate would be 44 percent | 
below manual for class A. 


SEEK INCREASE IN COMMISSIONS 


KANSAS CITY—tThe National As- 
sociation of Casualty & Surety Agents 
has been deluged with letters from 
agents and members asking the associa- 
tion to get the commission on automo- 
bile business restored from 21 to 25 
percent, according to Cliff C. Jones of 
R. B. Jones & Sons, president of the as- 
sociation. The complaints have started 
coming in since the bureau lowered its 
auto rates two weeks ago. 

The commission rate was reduced 
from 25 to 21 percent when the com- 
panies made effective the safe driver 
award plan last year. Now that the 
premium has been cut sharply, automo- 
bile business producers face a sharp cut 
in earnings on existing business. 
AGENTS SEEK UNIFORMITY 

KANSAS CITY—The Kansas City 
(Kan.) local board members have voted 
to maintain one rate on automobiles, 
whether they represent bureau or non- 


bureau companies. Companies repre- 
sented by Kansas City, Kan., local 
agencies have agreed to the plan. It is 


the same system which has been used 
for several years by the Wichita, Kan., 
board. 

The board is attempting to consolidate 
the A and A-1 classifications. 

Leading members voice the belief that 
companies cannot continue to maintain 
the low rates announced by the bureau. 
A year ago bureau companies were ask- 
ing $57 for P. L. and P. D. on a stand- 
ard car; todav the premium is $28. The 
Kansas commissioner approved the new 
rates last week. 

RESOLUTION IN 'TOLEDO 

TOLEDO—tThe report of a special 
committee of the Toledo Association of 
Insurance Agents, that was appointed to 
consider the promulgation of the new 
rules regarding automobile insurance 
has been accepted by the board. 

“Your committee heretofore appointed 
to study the recent action of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters in the reduction of automobile 
insurance rates,” the communication 
states, “begs to report that it is the con- 
sensus: 

“1. That the action of the bureau of 
antedating the reduction in casualty 
rates insofar as it affects automobile in- 
surance is contrary to the best interests 
of the American agency system. 

“2. That the bureau should be re- 
spectfully requested to discontinue such 
practice. 

“3. That in the future, conferences 
between appropriate committees repre- 
senting the various interests involved 
should precede the taking of any ma- 
terial action affecting rates or contracts.” 


Observing 20th Anniversary 


Atwell, Vogel & Sterling, New York, 
nation-wide firm handling audits, inspec- 
tions and safety engineering for 104 fire 
and casualty companies, is observing its 
20th anniversary. It was formed in Min- 
neapolis by C. G. Atwell, who is presi- 
dent. Two years later, the late B. F. 
Vogel joined him, and in three more 
years C. B. Sterling, now vice-president, 
entered the firm. There is a staff of 
95 men, operating out of six branch 
offices and 30 regional offices. 


Chicago Board Resolution 


SPRINGFIELD, ILL.—Lying on the 
president’s table in the Illinois state sen- 
ate is the resolution of Senator Searcy, 
of Springfield, asking appointment of a 
committee of five to investigate charges 
that the Chicago Board is violating sec- 
tions of the state insurance code by al- 
legedly giving rebates to certain pre- 
ferred clients. 


| for 





s| Extend Fire Suvecstion Work 
in Non-Technical Field 


(CONTINUED FROM PAGE 13) 
nized as necessary and that increasingly 
they are being conducted ss regularly 
as an annual inventory of stock. 

“Commercial credit executives have 
years talked of the three ‘C’s’ of 
credit: character, capacity and capital. 
In more recent years a fourth ‘C’, con- 
ditions, has been added because of the 
rapidly-changing economic conditions,” 
Mr. Moran said. “Now, the modern 
credit executive adds the fifth ‘C’: cov- 
erage—to be more specific, insurance 
coverage.” 

Gives Problems of 1939 

Mr. Bugbee, in discussing ‘Fire 
Problems in American Cities in 1939,” 
said that it has begun to dawn on a 
good many cities that a more efficient 
procedure for the investigation of fires 
and the reporting of information about 
them is long overdue. Because of the 
lack of standardization and uniformity 
of records, it has been a practical im- 
possibility to compare the functioning 
of one city fire department with another. 
The problem of troublesome grass and 
brush fires with which many cities are 
afflicted has been solved only in rela- 
tively few places. 

There is great need for universal 
standardization and adoption of fire pre- 
vention codes to be administered by fire 
departments as distinct from building 
codes to be administered by building 
departments. Public relations programs 
need to be instituted and developed. 

“One of our biggest problems today,” 
he declared, “lies in controlling fire 
waste in small towns and rural areas, 
which are served largely by volunteer 
fire departments. Many of the good 
ones do not fully realize their worth 
and thus do not follow up their fire 
prevention activity adequately. The 
poor ones certainly do not realize they 
are substandard.” 

There is great need, he indicated, for 
the creation of small technical research 
units, at least in the larger fire depart- 
ments, to analyze and develop proced- 
ures for fire control. Mr. Bugbee pre- 
dicted that the universal application of 
dwelling inspection by fire departments, 
both paid and volunteer, is only a mat- 
ter of time. 





Program for Spring Meeting 
of Actuaries Announced 


NEW YORK—tThe program for the 
spring meeting of the Casualty Actu- 
arial Society at the Hotel Biltmore here, 
May 19, includes the address by Presi- 
dent F. S. Perryman, on “The Casualty 
Actuary”; presentation of new papers 
and discussion of those submitted last 
November; informal discussion as to 
Schedule P, including recent new parts 
5 and 5A. 

Other subjects are discounting of long 
term compensation claim reserves, what 
is appropriate rate of interest?; reserves 
for loss expenses and for incurred but 
not reported cases, other additional re- 
serves for unemerged occupational dis- 
eases, reserve figures shown in various 
publications and tests of adequacy of re- 
serves including “short cut” methods re- 
cently advocated and used for this pur- 
pose; utility of schedules G, nd O; 
are present requirements for unearned 
premium reserves adequate and satis- 
factory? 


About 400 members of the Casualty 
Insurance Adjusters Association, Los 

Angeles, and friends attended the annual 
picnic at the ranch of Secretary Ben T. 
Sheppard in Laurel Canyon. 





WORK WANTED 
By young man 39 years old, 3 years home office 

aad field experience, past 15 years, and now suc- 
cessfully conducting own agency, desires to re- 
turn to company ranks as field man or assistant 
to agency director for pr fire. 
or fleet companies, where effort will be 
rewarded. 
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J. H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Automobile—Casualty 
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Iowa City Agents 
Cut Rates in Half 


Quite a disturbance has been caused 
in lowa City, Ia., by a decision of the 
majority of agents there to cut in half 
the rate for extended coverage. The go- 
ing rate is 18 cents and the agents have 
agreed among themselves to charge but 
9 cents. Following that action, the Iowa 
field men hurried to Iowa City to look 
into the situation. Last Friday the 
agents of Iowa City had a meeting with 
the officers of the Iowa Association of 
Insurance Agents, including B. C. Hop- 
kins of Des Moines, president; Harry C. 
Brown of Mason City, vice-president; 
John S. Cutter of Shenandoah, secretary; 
C. Arthur Ruhl, Davenport, chairman 
executive committee, and Ludwig Ru- 
bek, Cedar Rapids, member of executive 
committee. 


Effective Date Postponed 


The state association leaders got the 
Iowa City agents to promise not to en- 
force these new rates for a few weeks. 
However, the Iowa City agents insisted 
that they be permitted to fill orders 
where they had already quoted the lower 
rates. 

Some of the agents of Iowa City went 
to Chicago last Saturday, at the invita- 
tion of their company managers. The 
company people said that such precipi- 
tate action in Iowa City might cause a 


demoralization in the dwelling house 
rate situation throughout the entire 
state. A number of established mutual 


companies have been concentrating on 
dwelling business in Iowa for years. 
Their competition has been quite a fac- 
tor. Recently a few changes were made 
in the dwelling house classification and 
lightning clause endorsement but this 
did not satisfy the Iowa City agents. 


Indiana University 
Conference Plans 


Indiana University’s invitation to fire 
and casualty insurance men of the Hoo- 
sier state to meet in conference at the 
university in Bloomington, Ind., May 19- 
20 is in line with the extensive adult 
education program planned by the insti- 
tution’s new 36-year-old president, Dr. 
H. B. Wells. 

President Wells 
cooperation with 


in active 
groups and 


has been 
business 


in consequence there has been a succes- 
sion of conferences, short courses and 
meetings similar to that planned for 
insurance men this month under the 
joint sponsorship of the university and 
the Indiana Association of Insurance 
Agents. 


President Wells joined with Ross E. 
Coffin, president of the Indiana Asso- 
ciation of Insurance Agents, in the short 
course plan. 

“The task of insurance education,” 
President Wells declared, “is one in 
which both those who are actively en- 
gaged in the business and those who 
train leaders for the future have mutual 
interests.” 

_ These mutual interests, he believes, 
include the cooperation with the univer- 
Sities of those active in insurance in the 
development of courses and study ma- 
terials, proper educational objectives, 
and techniques of guidance for young 
men and women to be trained for in- 
surance careers. The universities have 
available as assistance to the insurance 
business trained teaching personnel, and 
research facilities. 

Insurance has occupied a place in the 
Indiana school of business since 1919, 








when a course in life insurance was in- 
troduced. Property and casualty insur- 
ance courses were added in 1920. 
Interest in these subjects has grad- 
ually increased, and other courses have 
been added as rapidly as the facilities 
of the school have permitted. Consid- 
erable impetus to the development of the 
insurance curriculum has come with re- 
cent enlargements of the school. Courses 
now are offered in principles of insur- 


Illinois legislature to license fire insur- 
ance adjusters. It was a rather con- 


| fused session and the final decision was 


ance, life insurance fundamentals, prop- 
erty and casualty insurance, social in- | 
surance, advanced life insurance, and 


special insurance problems. 

Dr. Alfred Manes, formerly professor 
of insurance at the University of Berlin 
and author of many insurance works, is 
professor of insurance and head of the 
department. Associated with Mr. Manes 
and active in plans for the forthcom- 
ing conference is Ivan V. Snyder, as- 
sistant professor of insurance and active 
in the insurance business for 13 years 
before going to the university in 1937. 





St. Paul Agent Was Not Remiss 


that three members of the National As- 
sociation Independent Insurance Adjus- 
ters will go to Springfield to confer with 
the sub-committee in charge of the bill 


and seek to clarify the situation. Lit- 
tle chance is seen for the passage of 
this bill. Hoyne’s idea was that anyone 


handling a fire insurance loss should be 
licensed. That caused considerable dis- 
cussion. Several adjusters pointed out 
that this would require the licensing of 
practically all agents as adjusters, be- 
cause agents as a rule handle loss ad- 
justments of claims less than $25. Some 


| of the adjusters present said that they 


| whose 


ST. PAUL—Leo A. Ritt, manager of 
the Midway National Agency of St. | 
Paul, takes exception to the article 
“Carelessness Costly in the Event of 
Loss,” which appeared in the May 4 
edition. That article stated that two or 


three agents, without notification to the 
Mutual Paint Company of St. Paul, failed 
to renew that firm’s fire insurance. The 
article stated that the Mutual Paint Com- 
pany failed to investigate and thus suf- 
tered a serious loss in the fire that at- 
tacked the company’s building. 

Mr. Ritt states that he was one of the 
agents that had insurance on this risk. 

3efore the expiration date of our poli- 
cies,” Mr. Ritt states, “a personal letter 
was sent to the assured advising him of 
the expiration date and he was asked to 
contact us at once. As we did not hear 
from him the insurance was allowed to 
lapse.” 


Byrnes-McCaffrey Representation 

The newly 
frey agency of Detroit has taken 
representation of National Fire of Hart- 
ford, United States Fire, Michigan Fire 
& Marine, National Union, Hartford 
Fire, Zurich, Hartford Accident, and 
Globe Indemnity. 

The three principals in the 
were until recently connected with 
F. Broderick, Inc., of Detroit and 
fore that with Johnson & Higgins 
Detroit. R. J. Byrnes is president, 
F. McCaffrey vice president and W. N. 
Price, secretary. 


agency 
D. 
be- 


Many Storm and Hail Claims 
Claims are still coming 
the storm of April 14 
chiefly Concordia, Kan., Carthage, Mo., 
Joplin, Mo., and Carl Junction, Mo. The 
hail damage was particularly severe at 
Carthage. Many roofs were damaged 
and other injury caused to property. 


Michigan Tax Bill Fails 


LANSING, MICH.—Efforts to re- 
pass Michigan legislation providing for 
collection of a corporation privilege fee 
from domestic companies appear to 
have failed. As a result, an_ esti- 
mated $50,000 annually will be saved 
the Michigan stock companies. A bill 
to nullify effects of the 1937 exempting 
act has been postponed indefinitely by 
the senate state affairs committee. 


in following 
that affected 


Argue Adjuster Licensing Bill 

A sizable delegation of company rep- 
resentatives, independent adjusters and 
public adjusters attended a hearing in 
Chicago the other day on the bill intro- 
duced by Representative Hoyne in the 





organized Byrnes-McCaf- | 
the | 


in | 


M. | 





favor a bill licensing adjusters, if it is | 


drawn. 


Ohio Licensing Restrictions 
COLUMBUS—The Ohio department 
has notified fire and casualty companies 
that hereafter it will not issue agents’ 
licenses for new applicants who are ofti- 
cers or employes of financial institu- 
tions; those connected with the automo- 
bile sales business; public employes 


carefully 





to the service of the public, 
timers who cannot obtain written per- 
mission from their employers to give 
sufficient time to service their insurance 
business. 


nor part- 


Setz Observes 25th Anniversary 

The Service Insurance Agency, 
erated by Arthur Setz at Waterloo, 
Wis., observed its silver anniversary 
with an open house. Mr. Setz is serv- 
ing as secretary of the Jefferson 
County Association of Insurance Un- 
derwriters. Henry Miller, state agent 
Concordia Fire, who appointed Mr. 
Setz 25 years ago; H. A. Clark, Chi- 
cago, vice-president and western man- 
ager Firemen’s group, and Western In- 
surance Bureau president: Harry 
Richey, Milwaukee manager Travelers; 
J. C. Brown, Merchants of Denver, and 
other company men attended. 


Meet in Mankato May 16 

MINNEAPOLIS—Carrying 
new program of holding 
various parts of the state, 
committee of the 
tion of Insurance 
Mankato May 16 


out its 
meetings in 
the executive 
Minnesota Associa- 
Agents will meet in 
with the Southern 
Minnesota Regional Association, which 
meeting there on that date. 
The executive committee also 


1s 


in- 


is 





time is supposed to be devoted ! 


op- | 





| insurance 


viting invitations for the annual meeting | 


fall. In recent 
been held either in Minneapolis, 
Paul or Duluth but it is possible a 
smaller city may be chosen this year. 


next years these 


St. 


| Minn. Federation 25 Years Old 


MINNEAPOLIS — The Insurance 
Federation of Minnesota was organized 
Sept. 25, 1914, and plans are now being 
made for observing the silver anniver- 
sary, probably in connection with the 
annual meeting. The executive com- 
mittee met this week to talk over the 
matter. It is hoped to get an outstand- 
ing insurance man of national reputa- 
tion to address the meeting. 


NEWS BRIEFS» 


Joseph Scherer, assistant Indiana state 
fire marshal for six years, has been ap- 
pointed fire chief of Hammond, Ind. 


J. W. Fish, son of P. O. Fish of the 





Fish & Schulkamp agency, Madison, 
Wis., and Miss Marie Adele McKenzie 
of Cincinnati were married in Cincin- 


nati. 

The Town Mutual Dwelling of Des 
Moines held a celebration meeting there 
with 500 in attendance. Speakers in- 
cluded Commissioner Fischer of Iowa, 
J. W. Baker of Main & Baker, Minne- 


have | 





W. 
its oldest 


apolis, and President R. Rees Jones. 
H. Golly of Zearing, Ia., 90, 
agent, was a special guest. 

M. W. Slawson of the Royal-Liver- 
pool groups discussed “Selling” at the 
May 9 meeting of the Toledo Associa- 
tion of Insurance Agents. 

A Business Development meeting was 
held in Devils Lake, N. D., with about 
30 agents and 20 field men present. 

The monthly meeting of the Insur- 
ance Women’s Association of Minneapo- 
lis will be held May 15 with dinner and 
a social time afterwards. The speaker 


will be N. B. Dyer, Chicago marine 
manager of Great American. 
Alice B. Angell of Adrian, Mich., has 


been presented with an electric clock in 
recognition of the fact that she has rep- 
resented Continental for 50 years. 

The final meeting of the St. Paul 
Board of Fire Underwriters, which for 
40 years has been managing the salv- 
age corps in this city, was held May 8. 
The board is made up of agents, whose 
only compensation for their work has 
been a per diem fee for each meeting 
held. Formerly this was $5 a meeting 
but more recently it was reduced to $4. 

George Radcliffe, for several years 
manager of the insurance department of 
Cathcart & Maxfield, has opened his 
own agency in the Guardian building, 
St. Paul. Before going to St. Paul Mr. 
Radcliffe was in the insurance business 
in Chicago. 

H. H. Hare, Northwestern Mutual 
Fire, addressed the Mutual Insurance 
Club of Columbus on “The Origin of 
Mutual Fire Insurance.” 

Samuel Sharpe has purchased the Stev- 
ens Insurance Agency, Plain City, O. 

Don O. Jones of Des Moines has formed 
with John Young, formerly of Chicago 
and Buffalo, N. Y., Jones & Young agency, 
415 Flynn building, Des Moines. 

The Aprill agency of Ann Arbor, Mich., 
has purchased its own building and has 
converted it into a ground floor office 
location. 

J. P. Cleveland 
Milligan Agency 
been with the 
agency the past 

The common pleas court at Columbus 
has upheld revocation of the licenses of 
Gerald Ostrom, Cleveland agent. Ostrom’s 
licenses were revoked by the Ohio de- 
partment after a hearing last January. 
He then carried the case into the courts. 


has joined the Taylor- 
in Des Moines. He has 
former McGregor-Taylor 
two years. 





Call Meeting of Tobacco Writers 


= 

TORONTO—tThe superintendent of 
and fire marshal of Ontario 
have called a meeting of all companies 
interested in writing tobacco insurance 
May 16. 


Credit Men Meet June 11-15 


The annual congress of the National 
Association of Credit Men will be heid 
in Grand Rapids, Mich., June 11-15. The 
insurance committee includes D. C. 
Campbell, America Fore, Chicago; Ray- 
mond L. Ellis, Fireman’s Fund, San 
Francisco; T. A. Fleming, National 
Board, New York; J. Dillard Hall, 
United States Fidelity & Guaranty. Bal- 
timore; H. J. Lowry, Michigan Mutual 
Liability, Detroit; G. H. McClure, Lum- 
bermen’s Mutual Casualty, Chicago. 


The committee on arrangements for 
the National Board dinner, at the Wal- 
dorf-Astoria, New York, May 25 is com- 
posed of Paul B. Sommers, chairman; 
Sumner Ballard, B. M. Culver, F. W. 
Koeckert, F. D. Layton, W. E. Malla- 
lieu and Harold Warner. 





WANTS TO BUY OHIO AGENCY 
Agency must be in an Ohio town of around 
35,000 population with commissions averaging 
$400 per month or more. Cash deal. 
ADDRESS J-97, NATIONAL 
UNDERWRITER 
175 W. JACKSON BLVD., CHICAGO 
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Lay Plans for 
S. E. U. A. Rally 





| 
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NEW YORK—Members of the ex: | 


ecutive committee of the 
Underwriters Asso- 


ciation will meet at 


Hot Springs, Va., 
June 12-13, and 
round up a pro- 


gram for presenta- 
tion at the annual 
gathering June 14. 
Consideration, it is 
understood, will be 
given the matter of 
formulating a term 
rule that will make 
payments thereun- 
der somewhat 
easier for assured 
buying indemnity 
‘upon the installment plan. 

A possible revision of schedules, par- 
ticularly as to Florida risks, will likely 
be discussed, with a view to retaining 
for stock companies choice business. In 
view of the high windstorm exposure 
care must be exercised to preserve as 
closely as possible a balance between 
the fire and the windstorm charges; a 
factor that will continue to receive close 
study. 


J. KK. 


Hooker 





Southeastern | 





1 North 


The laws of many states now requir- | 


ing premium taxes to be paid before re- 
insurance, exchanging offices are figuring 
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as to the right method of balancing ac- ! of the National association executive 


counts. 

In common with other sections of the 
country the south has experienced a 
sharp drop of income through rate re- 
ductions, roughly estimated at 40 per- 
cent. Yet another problem that promises 


to engage attention is the long trouble- 


some one of clearing agencies, and how 
this might best be attained. 

The present year will mark the com- 
pletion of President P. B. Sommers, sec- 
ond term in office, and his successor 
will have to be elected. J. K. Hooker, 
vice-president Automobile, is favored for 
the post. He has been vice-president of 
the association for the past year, and his 
advancement is held to be in order. 


South Carolina Meet 
Program Announced 


At the annual meeting of the South 
Carolina Association of Insurance 
Agents at Columbia, May 17-18, J. H. 
Woodside of Greenville, the president, 
will be in the chair. This will be the 
first time that the new manager, Henry 
A. Brown, will give a report. J. D. 
Dorsett of the Association of Casualty 
& Surety Executives, will speak on 
“Monopolistic State Fund Workmen’s 
Compensation Insurance.” Manly Stock- 
ton of the Hartford Fire inland marine 
department will give a talk on that 
specialty. Manager S. G. Otstot of the 
Carolina Association of Insur- 
ance Agents will be a guest speaker on 
“The Value of Local Boards.” Sidney 
O. Smith of Gainesville, Ga., chairman 
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STAYING AT 


HOTEL 


i Ube Living ob Your Yur 
Restful sleep in pleasant, ventilated rooms! Wonderful food, 
and cordial yet unobtrusive service! Facilities for comfort and 
convenience not found in the ordinary hotel! These and other 


splendid features make stopping at the Antlers like staying at 
your own club. The Meridian Room is Indianapolis’ smartest, 
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INSURANCE ADJUSTMENTS 


401 Wareham Building 


in the insurance field for their past 


Suite 326 Woodward Building 
Branch Office: 
Mutual Building 

RICHMOND, VIRGINIA 








In completing our eighteenth year of progressive business growth, we take pleasure 
in announcing the opening of a branch office at 


TELEPHONE: 798 


HAGERSTOWN, MARYLAND 
J. M. GRAVELY, Manager 


We wish to express our sincere thanks and appreciation to our numerous friends 
confidence and to renew our 
continued prompt and practical claim service in our general territory. 


) NICHOLS COMPANY 
V. A. NICHOLS, President 


Branch Office: 
Mercantile Trust Bldg. 
BALTIMORE, MARYLAND 


$425 WITH CSS 
MA 
1939 


REPRESENTING COMPANIES ONLY 


138 West Washington Street 


assurances of 


Washington, D. C. 
Branch Office: 
105 N. Loudoun Street 
WINCHESTER, VIRGINIA 











committee, will be the chief speaker at 
the banquet. Other guests and speakers 
will be Insurance Commissioner Sam 
King, Commissioner of Agriculture 
J. R. Jones, Manager L. T. Wheeler of 
the Southeastern Underwriters Associa- 
tion, Manager S. C. Safford, South Caro- 
lina Compensation Rating Bureau; Mc- 
Allister Carson, Charlotte, N. C., chair- 
man S. E. U. A. agents conference. 


Reciprocal Bill Is 
Enacted in Texas 


AUSTIN, TEX.—The bill invoking 
strict regulation of reciprocals and inter- 
insurance exchanges and bringing them 
under closer supervision of the insurance 
board, has been passed and sent to the 
governor. The new act requires recipro- 
cals to maintain the same reserve re- 
quirements required of stock companies 
and a surplus of not less than $50,000. 
The exchanges now operating have un- 
til Dec. 31, 1941, to fulfill the financial 
requirements. The insurance board is 
empowered to extend the period up to 
three years upon good cause. Bonds of 
$25,000 are required of individual at- 
torneys-in-fact and $50,000 for corpora- 
tions. No bonds have been required in 
the past. 

A copy of the form of power of at- 
torney is subject to approval by the in- 





surance board, although the board is 
denied authority to require use of uni- 
torm torms. The power of attorney 


must provide for a contingent liability 
equal to one additional annual premium. 
No premium liability is required if the 
surplus equals $200,000. If compensa- 
tion and liability coverages are not writ- 
ten, the contingent liability may be elim- 
inated if the surplus is not less than 
$50,000 with an additional $10,000 sur- 
plus for each additional line. Reciprocals 
organized prior to the act using con- 
tracts without contingent liability may 
continue until Dec. 31, 1943, provided 
they increase surplus by 25 percent at 
the end of each year over the surplus 
of Dec. 31, 1938. At no time can the 
surplus be less than 30 percent of pre- 
miums written during the year. Ex- 
changes writing compensation must have 
at least 50 subscribers and not less than 


2,000 employes. Exchanges writing 
other classes oft insurance must have 
applications from at least 75 separate 


subscribers for each class of risk, aggre- 
gating not less than $500,000 to each 
class, 

The attorney-in-fact may advance to 
the exchange money necessary for busi- 
ness or to enable compliance with the 
law but such payments are subject to 
the approval of the insurance board. 

The exchanges are subject to taxes 
levied on other insurance concerns. 


Georgia Convention 
Program Announced 


The annual meeting of the Georgia 
Association of Insurance Agents, May 
19-20 at Augusta, will be preceded by a 
meeting of the executive committee on 
the afternoon of May 18, followed by 
the past presidents dinner. 

The main session on May 19 will be 
called to order by President A. A. 
Cooper, Rome, and Mayor Allen will 
welcome the visitors. President Cooper 
will give his administration report and 
Irwin Wootton his report as secretary- 
treasurer. P. M. Lancaster, second vice- 
president, will present the legislative re- 


port. 

L. P. McCord, Jacksonville, Fla., dean 
of the Florida agents sthool, will talk on 
“The Value of Insurance Education.” 
President Cooper will announce plans 
for an insurance school in Georgia. A. B. 
Robertson, Travelers Indemnity, will 
talk on “The Claim Man’s Angle.” The 
functions of the state insurance depart- 
ment will be discussed by Commissioner 
Wright. Open discussion will follow. 

A. A. Orrender, manager farm depart- 
ment Hartford Fire, will talk on “Op- 
portunities for the Rural Agent.” 





May 11, 1939 








After a luncheon given by the South- 
ern Fire & Marine there will be a golf 
tournament and an annual get together 
dinner. 

The Saturday morning session will 
open with the award of the Arnall 
plaque for the most unusual risk sub- 
mitted. D. A. Bolton, production man- 
ager Haas & Dodd, Atlanta, will discuss 
“Insurance Survey and Analysis,” Sid- 
ney O. Smith, chairman executive com- 
mittee National association, will talk on 
“The Functions of the National Associ- 
ation.” An executive session will fol- 
low, including the report of the resolu- 
tions election and the 


committee, in- 
Stallation of officers by Commissioner 
Wright. 





ege . 
Qualification Measure Is 
° P ° 
Now Pending in Florida 

TAMPA, FLA. — Agency qualifica- 
tion bills now pending in. the Florida 
legislature give the insurance depart- 
ment power to enforce provisions 
against bad practice or violations of the 
law. This was made necessary by the 
ruling of the supreme court. Other new 
features require six months residence in 
the state before an applicant may have 
an agency license; that the $10 fee be 
paid when application for examination 
is made to take care of the expense of 
examiners, and that in cities of 5,000 or 
more or counties of 50,000 or over, in- 
surance courses in college or corre- 
spondence school or a year in insurance 
business must be shown by applicant if 
license issues. 

The new bills have the approval of 
the insurance department and the Flor- 
ida Insurance Agents Association. 

President Mitchell Stallings of the 
agents’ association says the no license 
to salaried employes and the six months 
residence provisions prevent companies 
from sending salaried men into the state 
to pick up attractive risks. “The tran- 
sient agent,’ Mr. Stallings asserts, “is 
interested merely in selling insurance 
and not in staying here to render advice 
and service to customers.” The bills are 
being opposed, although the house bill 
has been favorably reported by the in- 
surance committee. According to A. C. 
Eifler, secretary Florida association, the 
American Mutual Alliance is opposing 
the measures. 


Program Is Announced for 
Alabama Agents’ Meeting 


The program has been completed for 
the annual convention of the Alabama 
Association of Insurance agents in Bir- 
mingham May 18-19. 

Speakers will be Wellington Potter, 
local agent of Rochester, N. Y.; W. L 
Falk, superintendent brokerage depart- 
ment of the Royal-Liverpool groups, 
New York; J. M. Crosby, Jr., Grand 
Rapids, Mich., National association ex- 
ecutive committeman, and Superintend- 
ent Julian. 

The session will open with addresses 













Impartial Valuations 
of Industrial and 
Commercial Property *** A 
quarter century of factual 
appraisal service to Ameri- 
ca’s more conservative 
business institutions. 
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of welcome by Police Commissioner 
Connor and W. R. Mizelle, president 
Birmingham association, with response 
by C. S. Boswell, Huntsville, past state 
president. President J. F. Bullock will 
give his report and greetings from the 
field men will be extended by R. S. 
Greer, president Alabama _ Fieldmen’s 
Association. 

Most of the afternoon session the first 
day will be executive for agents only. 
renee. reports by Secretary-Treas- 
urer Ed S. Moore; Arthur Mead, legis- 
lative chairman; Charles L. Gandy, on 
contingent commissions, and A. A. 
Adams, Jr., on grievances, the agents 
will go into a discussion of non-record- 
ing agents, methods of handling future 
rate reductions, “indiscriminate appoint- 
ment of agents,” and the Business De- 
velopment Office. 

Business the morning of the second 
day includes reports of the resolutions 
and nominating committees and election 
of officers. Entertainment features in- 
clude the annual “get-together” dinner 
the evening of May 17; a luncheon May 
18 as guests of Bankers Fire & Marine 
of Birmingham, a banquet in the eve- 
ning and a stag luncheon the second 
day at the Birmingham Country Club, 
followed by golf and other sports. 





Texas Inspection Bureau Elects 


DALLAS—New officers elected by 
the Texas Inspection Bureau at the 
meeting here are C. A. Woolford, Jr., 
Dallas, Hartford Fire, president; J. H. 
Speed, Fort Worth, Rovyal-Liverpool 
group, vice-president; and W. L. Moore, 


Dallas, Fireman’s Fund, secretary. The 
executive committee includes M. G. 
Jarreau, Dallas, Great American; F. O. 


Glens Falls, and Messrs. 
Speed and Moore. 


Larsen & Co. Appointed 
DALLAS—Larsen & Co., Galveston 


and Houston managers, have been ap- 
pointed to represent the Anchor Under- 
writers, the Anchor, Providence Wash- 
ington group, and the Standard Fire 
Underwriters Agency of the Aetna Life 
affiliated group. 


Long, Dallas, 
Woolford, 


Ewell Won't Appeal Suspension 

J. Davis Ewell, president Virginia 
Association of Insurance Agents and 
vice-president Gibson, Moore & Sutton 
agency, Richmond, will not appeal from 
action of the state corporation commis- 
sion in suspending his license as an 
agent for 90 days for allegedly misrep- 
resenting policies of mutuals. Since his 
license would have expired July 15, the 
commission directed that the suspension 
should continue until that date. Under 
the law, the commission can suspend a 
license only for the remainder of the 
license year. 





Hurt & Quin Make Promotions 


Hurt & Quin, Atlanta general agents, 
announce the promotion of D. Lee 
Wicker to vice-president and W. R. Lat- 
imer, Jr., to chief examiner of the fire 
department. 





Chattanooga Honors McCormack 

CHATTANOOGA, TENN. — Com- 
missioner McCormack will be honor 
guest and principal speaker at a ban- 
quet and dance of the Chattanooga In- 
surance Exchange May 16. More than 
200 agents have been invited. 

Stanley Lachman, Will S. Keese, Jr., 
and Web Brown are in charge of ar- 
rangements. 





Board Places Dollar Park Line 


DALLAS — The Dallas local place- 
ment board, a special committee of the 
Dallas Insurance Agents Association, 
has been awarded the handling of the 
City of Dallas park board insurance and 
all members of the Dallas local board 
will share equally in the commissions. 
The placement board handled all of the 
city’s insurance from April, 1931, to 
April, 1935, but lost it in a political up- 
set. The special committee that will act 
as an insurance advisory group to the 
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McALISTER CARSON, Charlotte THOMAS G. REDDEN, Greensboro 
park board consists of Don H. House-| inary near Alexandria. Unsuccessful 
man, A. R. Andrews and Cruger T. | efforts, it is learned, were made to in- 
Smith, with the manager of the Dallas} sure the plant of the Episcopal high 


Board, Alfonso Johnson, as contact man. 


Plans for Oklahoma Convention 

The program for the annual conven- 
tion of the Oklahoma Association of In- 
surors May 26 at the Tulsa Hotel, Tulsa, 
Okla., will include a nationally known 
speaker, in addition to an address on 
“What Is Ahead for the Organized 
Agent” by John K. Boyce, Amarillo, 
Tex., National association executive 
committeeman. John S. Adams will dis- 
cuss the Oklahoma Capital Stock Coun- 
cil now in course of organization in Ok- 
lahoma and H. P. Frantz, vice-president 
of the association, will give the adminis- 
tration report. 


Potter, Beling at Gulfport 


At the annual convention of the Mis- 
sissippi Association of Insurance Agents 
at Gulfport, May 19-20, principal speak- 
ers will be Wellington Potter, Roches- 
ter, N. Y., local agent and Oscar Beling, 
Royal-L. & L. & G. special representa- 
tive, who will discuss “Streamlined Ac- 
counting methods.” 


Texas Association Members 


The Texas Association of Insurance 
Agents is gradually converting its so- 


called “associate members” to full mem- 
bership. With regular and associate 
members its list is now 1,065. It has 


not been successful in changing all the 
associate members as yet but it has con- 
verted over 100. With the new regular 
members obtained during the year its 
membership roll is the largest that the 
association has had. Counting regular 
members it shows 884. 


Seeking Rural Rate Cuts 
NASHVILLE, TENN.—The Cum- 
berland Electric Membership Corpora- 
tion, which has about completed electrifi- 
cation of farm homes in rural areas of 
five large middle Tennessee counties, is 
negotiating with the Tennessee Inspec- 
tion Bureau for lower rates on farm 
property where electricity has taken the 
place of oil lamps and stoves. It is con- 
tended that elimination of oil lamps and 
oil stoves has lessened the danger of fire 
and that installation of water supply in 
farm homes affords greater protection. 


Protest Church Properties Activity 


RICHMOND — Within the past year 
the Church Properties Fire, which 
writes fire and tornado coverage on 
properties of the Episcopal Church, suc- 
ceeded in placing coverage on the prop- 





erty of the Virginia Theological Sem- 


| dria. 





school adjoining the seminary and the 
property of Christ Church in Alexan- 
Its efforts are said to have been 
blocked by a prominent local agent of 
Alexandria who is affiliated with the 
Episcopal Church. Virginia stock agents 
who are members of that church do not 
attempt to conceal the fact that they 
are not pleased with the activities of the 
Church Properties Fire and it is re- 
ported that the matter may be taken 
up with high officials of the church in 
an effort to halt its activities. 





ww 
uw 











John Crump, son of E. 
secretary of the E. H. Crump & Co. 
agency, Memphis, Tenn., was killed in 
an airplane crash at Grenada, Miss. 

H. J. Thomsen, southern department 
manager for Corroon & Reynolds, has 
been on a tour of Texas agencies. 

E. G. Williams of the Rosen & 
Williams agency, Little Rock, was mar- 
ried to Miss Frances Bulwinkle, daugh- 
ter of Congressman Bulwinkle of Gas- 
tonia, N. C., in Washington, 


H. Crump and 


By... 

The Insurance Women’s Club of Dal- 
las, which is celebrating its 15th anni- 
versary, has elected these officers: 
President, Dorris Apple; vice-presidents, 
Clara Kirkland and Lucille Favor; sec- 
retary, Gussye Bennett; treasurer, 
Esther Wolfe; corresponding and pub- 
licity secretary, Dorothy Sims. 

Under the summer schedule of the 
Oklahoma City Insurors Exchange gen- 
eral membership meetings will be held 
monthly instead of weekly. Executive 
committee meetings will be held weekly. 

The annual meeting of the Virginia 
Insurance Rating Bureau will be held in 
Richmond June 15. The governing com- 
mittee consists of 12 company members. 


Terms of four members expire each 
year. A. R. Phillips is now chairman 
of the governing committee. 


Miss Bessie Meade Friend of Peters- 
burg, Va., will be married to F. E. 
Drake of New York City in June. She 


is a daughter of Robert McIlwaine 
Friend, long manager of the Fire Com- 


panies Adjustment Bureau at Richmond, 
now retired, and a grandniece of the late 
A. C. McIlwaine, for many years United 
States manager London & Lancashire. 

H. M. Johnson, Orlinda, Tenn., was 
presented a testimonial certificate in rec- 
ognition of 25 years representation of 
the North America. 

The San Antonio Claim Men’s Asso- 
ciation has elected J. Herman Little, 
secretary, to succeed T.. L. Haynie, who 
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LEADING LOCAL AGENTS 


ILLINOIS 





CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 


Insurance Exchange Building 
CHICAGO 








Eliel and Loeb Company 
Insurance Exchange 


Chicago 








FRED. S. JAMES & CO. 


Established 1872 
Insurance Exchange Building 
CHICAGO 


New York San Francisco 





LOUISIANA 


LEON IRWIN & CO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 








MICHIGAN 





Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newnan, Vice-Pres. 
Louis J. Lepper, Sec.-Treas. 


Fisher Bidg. Detroit, Mich. 





MISSOURI 





Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 





NEW YORK 
CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 








OHIO 


Walter P. Dolle & Co. 


“Insures Anything Insurable™ 


Dixie Terminal Building 
CINCINNATI 
Submit Your Propositions to Us 








WISCONSIN 


Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Service—All Lines 





The largest insurance agency in the 
State of Wisconsin 














YOU CAN INCREASE YOUR INCOME 
in 1938 by stressing liability coverages. 
Profit making suggestions are published 
every month in The Casualty Insuror. 
$1.50 a year. 175 West Jackson Blvd., 
Chicago. 








has been transferred from San Antonio 
to the New York City office of the Gen- 
eral Exchange. 

E. W. Elwell, United States manager 
Royal Exchange, has been on a Texas 
trip. In company with J. B. Roark, 
president Texas General Agency Com- 
pany, 
terrey, Mexico. 

E. A. Larner, vice-president Employ- 
ers, has been visiting with field men and 
agencies in Texas. 

Mrs. Ester Stewart has opened a local 
agency at Paducah, Tex. 

L. G. McDonald is opening a 
agency at Tulia, Tex. 

Frank Pettit, local agent of Harrison, 
Ark., was married there to Miss Maxine 
Center. 

H. P. Stuth of 
Insurance Agency, 


local 


the Southgate-Stuth 
Corpus Christi, Tex., 


San Antonio, he also visited Mon- | 





has been elected governor of the south- 
ern district of Texas for the Optimist 
Clubs. 

Kemper Williams and Stoner Daniels 
have opened a local agency at Victoria, 
Tex. 

W. B. Tayman, local agent, has been 
elected president of the Stamford, Tex., 
Rotary Club. 

E. R. Combs, who served as state comp- 
troller under several Virginia governors, 
has joined the Richmond local agency of 
Curtis & Boswell. 

T. W. Chenault has succeeded his 
grandfather, the late F. C. Roach in the 
Roach & Crosier agency, Jacksonville, 
Fla, The firm is now Roach, Crosier & 
Chenault, with H. P. Crosier as president 
and Mr. Chenault secretary-treasurer. 

J. L. Williams is president of the 
Missisippi County Corporation, a newly 
organized agency at Osceola, Ark. T. P. 
Florida is vice-president; G. H. Florida, 
treasurer; A. J. Florida, secretary, and 
R. A. Boaz, manager. Mr. Boaz has been 
in the insurance business in Hot Springs. 








PACIFIC COAST 


AND MOUNTAIN 





Board Managership 
Job Stabilized 


R. L. Countryman, Pacific Coast 
manager of the Norwich Union and 
vice-president of the Pacific Board the 
past year, was elected president at its 
annual meeting in Del Monte, Cal. 
Charles A. Craft, for the past year chair- 
man of the executive committee, was 
elected vice-president. Mr. Craft is Pa- 
cific Coast manager Phoenix of London. 

S. L. Carpenter, Jr., was reelected 
manager of the board for the last time. 
An amendment to the by-laws providing 
that the manager shall no longer be 
subjected to annual election was adopted 
unanimously. The change in the status 
of the manager presages several new 
administrative changes within the board 
organization, giving the manager more 
direct powers in handling problems with- 
out recourse to committees. It also re- 
moves the manager from any degree of 
political pressure as the annual meeting 
approaches. 


New Executive Committee Members 


New members elected to the execu- 
tive committee are A. J. Chapman, 
Chapman & Co.; L. R. Eby, Eby & Co.; 
L. B. Daniels, Seeley & Co.; 
Edmundson, America Fore; : 
mage, oy! of Newark; H. J. Mc- 
Cauley, North America, and Paul Bates, 
Portland, Ore., general agent. 

Holdover members of the committee 
are: A. T. Bailey, North British; C. L. 
Barsotti, Fire Association; C. A. Bonner, 
Automobile of Hartford; C. D. Lasher, 
Home of New York; Paul F. McKown, 
St. Paul Fire & Marine, and Evart 
Lamping, Seattle general agent. New al- 
ternates are William Deans, Selbach & 
Deans; J. C. Bunyan, Commercial 
Union, and W. W. Gilmore, London & 
Lancashire. 

The board approved a new rule gov- 
erning the payment of commissions on 
reinsurance; adopted a report of the pub- 
lic relations committee which included 
promotion of Insurance Day at the 
Golden Gate International Exposition, 
June 24; reports by the several standing 
and special committees and the thorough 
report of retiring President H. F. Mills, 
Aetna Fire. 

New committees and a chairman of 
the executive committee will be an- 
nounced within the next two weeks by 
the new president. 





Write Comprehensive Policy 
for Department Store 


SAN FRANCISCO—What is claimed 
to be the first comprehensive all-risks 
policy covering a department store has 
been written for the Hale Bros. Realty 
Company on the company’s store at San 


Jose, Cal. H. I. Weymouth, San Fran- 
cisco broker, arranged the coverage, 
which is contained in one brief form. 


The total coverage is $380,000. Only 
exceptions are damage from deteriora- 
tion, war or invasion and order of gov- 





ernment authority. The policy was 
written by a group of stock and mutual 
fire companies. 

This type of comprehensive policy 
has been sought by stores for some time 
and many meetings have been held in 
San Francisco where the proposal has 


been discussed by representatives of 
stock, mutual and reciprocal organiza- 
tions. 





New Wool Reporting Form 
Soon to Be Issued 


DENVER—A new wool reporting 
form, found necessary because of rapid 
concentration of wool at various stor- 
age points in the territory, has been 
approved and will be issued shortly by 
the Mountain States Inspection Bu- 
reau. The new form provides for ad- 
justment in case of loss on the basis of 
the Boston wool market, and gives au- 
tomatic coverage up to a stated limit of 
liability, with a deposit on the minimum 
premium of $1. 

In the past, some of this storage has 
been included under the marine classifi- 
cation where, according to consensus it 
did not belong. Indications are there 
will be heavier storage of wool this year 
in the Mountain States than ever before. 
A new wool warehouse is being built at 
Casper, Wyo., and already established 
facilities elsewhere in that state and in 
New Mexico will be taxed to capacity. 





Would Continue Paid Secretary 


PORTLAND, ORE.—The Insurance 
Exchange of Portland has advised its 
members that the services of a paid sec- 
retary of the exchange should be con- 
tinued, also that commissions accrued 
on business written by the exchange 
should be distributed to the members, 
and that the necessary membership dues 


should be adjusted to take care of any | 


possible deficit resulting from the opera- 
tion of the Exchange on this basis. 





Organize San Bernardino County 





Organization of the San Bernardino | 


County Association of Insurance Agents 
was completed at a meeting in San Ber- 
nardino, ‘Cal. It will become affiliated 
with the 
national Willis 


body. Rogers 


California association and the | 


| 
| 


was! to remedy 


elected president; Fred Lewis, vice- 
president; Van Dunlop, secretary and 
treasurer. Fred Draper of Upland and 
Reginald Knaggs of Victorville were 
elected directors. 

Loomis, San Diego district 
manager National Automobile Club, told 
how the club functioned as an aid to 
the development and protection of auto- 
mobile premiums for the stock company 
local agent. 





F. C. A. B. Makes Changes 


The Fire Companies Adjustment Bu- 
reau has established a service office in 
the Miner building, Eugene, Ore., with 
E. H. Pflug, formerly of Portland, as 
resident adjuster. 

L. M. McKinley, former manager at 
Chico, Cal., is transferred to Medford, 
Ore., as manager and A. E. Hearn, for- 
merly Medford manager, becomes Chico 
manager. 





Divert Colorado Fire Fund 


DENVER—Governor Carr signed a 
bill for diversion of the $260,000 in the 
state fire fund to the general fund. 
Under a clause in the present law which 
provides that not more than 10 percent 
of the fund can be placed on any one 
risk, it will be some time before the 
fund again reaches a level where any 
amount of state property could be in- 
sured. 


Set Pacific Northwest Meetings 


SEATTLE, WASH.—The dates for 
the Washington and Oregon agents’ 
conventions have been set. The Wash- 
ington meeting will be at Bellingham, 
Aug. 31-Sept. 1. The Oregon associa- 
tion will meet at Bend, Sept. 7-8 

The Idaho association will meet 
jointly with Montana at Yellowstone 
National Park in mid-August. Wayne 
C. Meek of Seattle, a National associa- 
tion executive committeeman will be 
the principal speaker at the Yellowstone 
meeting. 


Kill Cal. State Funds Bills 


SAN FRANCISCO—Advices from 
Sacramento are to the effect that the 
two state monopoly compulsory compen- 
sation insurance bills have been defeated. 
The senate bill prohibiting an employer 
from insuring with any concern but the 
state and prohibiting self insurance was 
killed by the insurance committee. The 
assembly bill providing for monopoly 
but permitting self-insurance is expected 
to be tabled folowing a long hearing 
Monday when the vote was six against 
and three for. The senate is expected 
also to kill the state compulsory health 
insurance scheme. 





Albuquerque Is Given Warning 


ALBUQUERQUE, N. M—L. A. 
Barley, chief engineer Mountain States 
Inspection Bureau notified the city 
manager here the fire department 
had failed to keep pace with the 25 per 
cent growth in population since 1930 
when the last survey was made and 
that change from sixth to seventh class 
probably will have to be made follow- 
ing a forthcoming National Board sur- 
vey unless immediate steps are taken 
the situation. The change 
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would increase fire insurance 


rates 


about 10 percent on mercantile risks and | 


15 percent on residences. Purchase of 
additional equipment, modernization of 
old equipment, construction of a drill 
tower, immediate institution of a train- 
ing program, installation of a modern 
alarm telegraph system, an extensive 
inspection program and hiring of addi- 
tional firemen were recommended. 





| with Lamping & Co., 


Frank Burns & Co. of Seattle has ap- 
pointed H. E. Schmidt, Jr., formerly 
a special agent. 

The annual meeting of the New Mex- 
ico Association of Insurance Agents 
will be held at the Franciscan Hotel, 
Albuquerque, Sept. 22-23. 

Harold V. Smith, president of Home, 
is on the Pacific Coast, visiting repre- 
sentatives of the group companies. 








EASTERN STATES ACTIVITIES 





Complete Card for 
Pennsylvania Days 


The program has been completed for 
Pennsylvania Insurance Days in Pitts- 
burgh next Tuesday and Wednesday. 
The convention opens with a luncheon 
Tuesday sponsored by the Insurance 
Club of Pittsburgh with Governor 
James of Pennsylvania as the principal 
speaker. That evening there will be a 
smoker and stag. 

On the final day there will be a num- 
ber of group luncheons for those inter- 
ested in various phases of the business. 

At the accident and health group 
meeting the speakers will be W. B. Cor- 
nett, Loyal Protective Life, Columbus, 
O., who is vice-president of the National 
Accident & Health Association, and J. 
H. Bakerville, traveling supervisor Na- 
tional Life & Accident. The chairmen 
of the meeting are Walter S. Ivey, 
Monarch Life, and A. C. Feagan, In- 
ter-Ocean Casualty. 

At the casualty and surety group lun- 
cheon the speakers will be J. D. Dor- 
sett, manager casualty department As- 
sociation of Casualty & Surety Execu- 
tives, who will discuss ‘Occupational 
Diseases,” and Roscoe Koch, associate 
general counsel North America group, 
who will discuss “Tax Collector Bonds 
in Pennsylvania.” 

The speakers at the fire and marine 
luncheon will be Walter A. Bell of the 
America Fore, and A. W. Barthelmes, 
marine secretary National Union Fire. 
The chairmen will be Charles Hastings 
and Paul Mullen. 

The mutual luncheon will consist of 
a round table discussion. The chair- 
man is Milton E. Bowman, president 
Pennsylvania State Association of Mu- 
tual Insurance Companies. 

The banquet speaker Wednesday eve- 
ning will be General Hugh S. Johnson. 
John A. Stevenson, president Penn Mu- 
tual Life, will be toastmaster and John 
S. Fisher, chairman of National Union 
Fire, will introduce Mr. Johnson. 





Plans Being Made 
for New York Rally 


Plans are being perfected for the an- 
nual meeting of the New York State As- 
sociation of Local Agents, which is the 

57th annual gathering, at the Onondaga 
Hotel, Syracuse, May 22-23. R. M. L. 
Carson of Glens Falls, the president, will 
be in charge. The local board confer- 
ence held in the morning of the first day 
is always of interest. The rural agents 
program last year was one of the high- 
lights of the meeting and it is to be 
given more prominence this year. 

W. H. Menn of Los Angeles, National 
association president, will be the chief 
speaker, making his address the morn- 
ing of the second day. Two outstanding 
authorities will discuss the question, 
“What the insurance buyer expects from 
his agent and what the insurance agent 
expects from his company.” The get- 
together dinner will be the evening of 
the first day. The Excelsior of Syracuse 
will give a complimentary luncheon 
Tuesday noon. 





Burlington County Innovations 


RIVERTON, N. J.—The Burlington 
County Association of Insurance Agents 
has inaugurated two new schemes in con- 





junction with its regular meetings. 
business meetings are held at the offices 
of members, where general topics are 
discussed. Business and _ professional 
men outside of the ranks of insurance 
are invited to the open meetings, to as- 
certain the inside of the agency system 
and insurance. President W. L. Lamon 
reports that the scheme is working very 
successfully. 





Hold Meetings in Portland 


AUGUSTA, ME. In accordance 
with a new practice established by Com- 
missioner Lovejoy, department Officials 
will hold meetings at Portland the first 
Wednesday of each month for conveni- 
ence in issuing licenses, conducting ex- 
aminations for agents and brokers and 
other business. 





South Jersey Rural Agents Forum 


A “South Jersey Rural Agents Forum” 
will be held in the Salem Country Club, 
Salem, N. J., May 16. Speakers will in- 
clude some of the officers of the New 
Jersey Association of Underwriters, 
Prof. L. J. Ackerman of the insurance 
department of the Newark University 
and Leon A. Watson, expert Schedule 
Rating Office of New Jersey. Agents in 
four nearby counties are expected to at- 
tend. 


Camden County, N. J. Rally 


A luncheon and rally will be held by 
the Camden County Association of In- 
surance Agents on May 16 in Camden, 
N. J. Speakers will include H. Donald 
Holmes, president New Jersey Associa- 
tion of Underwriters; Leon A. Watson, 
expert Schedule Rating office of New 
Jersey, and Prof. L. J. Ackerman of the 
insurance department of the Newark 
University. 








Ocean County, N. J., Dinner 


The Ocean County Association of In- 
surance Agents held at dinner meeting 
in Toms River, N. J. Officers of the 
New Jersey Association of Underwriters 
who were present outlined the value of 
local and county boards and the aims of 
the New Jersey association and the Na- 
tional association. 





Joint N. J. Agents’ Outing 


The annual joint outing of the Bergen 
County Association of Insurance Agents 
and Bergen County Association of In- 
surance Agents will be held June 8 at 
the North Jersey Country Club, Pater- 
son, N. J. There will be a golf tourna- 
ment, dinner and a floor show. 





Ploucquet Made Supervisor 
BOSTON—The Sprinkler Leakage 
Conference has appointed H. W. Plouc- 
quet New England supervisor and 
opened new service headquarters at 89 
Broad street, Boston. The new office 
will handle all rating matters under con- 
ference jurisdiction in New England. 
Mr. Ploucquet was formerly with the 
Factory Insurance Association. 





Tucker Field Man for Agents 
BOSTON—Lee H. Tucker of Spring- 


field has been appointed field man for 
the Massachusetts Association of In- 
surance Agents and also executive sec- 
retary of the Service Men’s Protective 
Association and will have his office with 
the latter organization in Boston. Har- 
old P. Janisch, counselor for the Service 





Men’s Protective Association, suffered a 
nervous breakdown and has been con- 
fined to a hospital for several weeks. 





Encourage Voting in Pittsburgh 


PITTSBURGH — A _ non-partisan 
drive to induce citizens to go to the 
polls in this year’s elections has been 
launched by 10 Pittsburgh insurance 
groups, including the Insurance Club of 
Pittsburgh, Pittsburgh Association of 
[Insurance Agents, Surety Association of 
Pittsburgh, Casualty Association of 
Pittsburgh, Accident & Health Manag- 
ers Association, Smoke & Cinder Club, 
Pittsburgh Casualty Claims Association, 
Pittsburgh Life Underwriters Associa- 
tion, Pittsburgh Supervisors Club and 
the Agencies Committee of Pittsburgh. 


Dobbins Heads Conference Club 


BOSTON—The Conference Club of 
Boston has elected Joseph F. Dobbins 
of Wood, Keyes & Co. president; 
Aaron Porter, Patterson, Wylde & 
Windeler, vice-president, and George 
Austin, W. A. Muller & Co., secretary- 
treasurer. James Reed of Gilmour, 
Rothery & Co., retiring president, is 
automatically added to the board, made 
up of past presidents. 


L. G. Kessler has been elected presi- 
dent and treasurer of Rossiter-Kessler, 
Erie, Pa. L. T. Rossiter, Sr., is vice- 
president and manager, and Edith C. 
Hess, secretary. 

The Hillsboro county division of the 
New Hampshire Insurance Women’s 
League will meet in Manchester May 16. 
J. P. English of the F. S. Emery agency, 
Boston, will talk on “What Is Happen- 
ing Now.” 











Boston Agent Honored 
on His 75th Birthday 








JAMES H. CARNEY 


BOSTON—James H. Carney, senior 
member of the Kaler, Carney, Liffler & 
Co. agency of Boston, was honored by 
the Eliot School Association with a din- 
ner on the occasion of his 75th birth- 
day. Mr. Carney is well known among 
insurance men all over the country be- 
cause of his activity in organization af- 
fairs. He is a former president of the 
Insurance Federation of America. 








MARINE INSURANCE NEWS 





Gold Shipments 
Tax Market 


NEW YORK-—Shipments of gold 
from European countries, especially 
Britain and France, are still arriving 


here, and it is anticipated the movement 
will continue so long as war threats are 
ominous. There was a temporary ces- 
sation in the flight of gold from abroad 
when ambassadorial relations between 
Great Britain and France on the one 
hand and Germany on the other were 
resumed, but as the feeling of anxiety 
returned, the export of gold was re- 
sumed. 


$54,000,000 on One Ship 


One ship carried $54,000,000 consigned 
to the Federal Reserve and to various 
banking institutions of New York. The 

capacity of the insurance companies of 
the world to cover gold in transit is 
placed at $40,000,000, and there was 
great searching of the market to get 
adequate indemnity on the $54,000,000 
before the vessel left the home port. 
Brokers pleaded with companies to 
grant even an additional =e line and 
offered stiff advance rates 

While the demand for coverage on 
gold in transit remains active, the call 
for cargo indemnity has fallen off sub- 
stantially. The trade with Germany, 
once a powerful source of premium in- 


| 
| 


come, is now almost negligible. Another 
former fruitful source of premium that 


| has faded is that for shipments of native 





| oils from China. 





Property Floater 
Setup in Illinois 


The new rates and rules for the per- 
sonal property floater in Illinois, effec- 
tive June 1, have now been approved by 
the Illinois department. Supervision of 
the personal property floater is to be 
under a bureau, operating under the 
statutes, to which apparently all of the 
marine writing companies will belong. 
The member companies of the Inland 
Marine Underwriters Association will be 
full members of the bureau. Then there 
are 33 mutual companies and 17 non- 
I. M. U. A. stock companies that will 
be subscribing members. They will not 
have voting privileges. It was at first 
contemplated that the subscribers would 
each pay $25 a year. Now the final pro- 
vision is that they shall pay a “reason- 
able” share of the bureau’s expenses. 

The policy form itself will be changed 
in several respects in Illinois. Hereafter 
in Illinois the secondary location, if any, 
must be shown in the policy. In doing 
that, the provision 7 (a) is eliminated 
from the present form. This is the pro- 
vision eliminating coverage under the 
policy on residences of the assured in 





EAGLE FIRE 
INSURANCE CO. 


(New Jersey) 


Treaty 


18 Washington Place 
Newark, New Jersey 





+ 


FIRE RE-INSURANCE 


BALTICA 


INSURANCE CO., LTD. 
v. 8. BRANCH 


Facultative 


90 John St.. New York City 
Pacific Retmsurance Bureau, Ltd. 
114 Sansome Street, 

San 











38 


May 11, 1939 





= 


FieNATIONAL UNDERWRITER 








ae 
————— 


|| INSURANCE ATTORNEYS ||| 





@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


ARIZONA 


CALIFORNIA (Cont.) 





ALLAN K. PERRY 


80 Security -Building 
Phoenix, Arizona 
General American Life, Fidelity-Phenix Fire, Fire 
— Adjustment Bureau, Lyle Adjustment 
Standard Surety & Casualty, Aetna In- 
eursnee 





CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, Califorina 


IOWA (Cont.) 


MICHIGAN (Cont.) 





COSSON, STEVENS & 
COSSON 
602 Register & Tribune Bldg. 


Des Moines, lowa 
Truman S. Stevens 


General Insurance & Corporation Practice 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
Accident, U. 8. Fire, London Guarantee & Ace., 
American Surety, Employers’ Liability. 
Equipped for investigation this territory. Defense 
trial—all insurance cases—western Michigan. 








CLIFFORD R. McFALL 
401-2 Valley National Bank Bldg. 
Tucson, Arizona 


Defense of insurance companies in States and Fed- 
eral Courts. Reference on request. 








Taylor, Kolliner, Bolton & 
Schwartz 
930 A. G. Bartlett Bldg. 
215 West Seventh St. 
Los Angeles, Calif. 








CALIFORNIA 








HARVEY, JOHNSTON & 
BAKER 


359 Haberfelde Building 
Bakersfield, California 


Defense of insurance cases in State and Federal 
courts. 


HUGH A. SANDERS 


92@ Bank of America Bldg. 
San Diego, Cal. 


Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped for investigations, 
adjustments and trial of jurance cases 
State and Federal Courts. 





HALLAGAN, FOUNTAIN, 
STEWART & CLESS 
918 Valley Bank Building 


Des Moines, lowa 
General Counsel for Home Mutual Insurance Com- 
pany of Iowa and Motor Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
Liberty Mutual, and others. 
Equipped for investigation and adjustment of claims 
and trial of insurance cases in all courts. 


TRAVIS, MERRICK & 
JOHNSON 


1000 Michigan Trust Building 
Grand Rapids, Michigan 
Aetna Group, New York Life, Factory Mutuals, 
Uties Mutual, Globe Indemnity and others. 
—* and Trial Work in State and Federal 
‘ou! 











KANSAS 




















MERRITT D. JERGINS 
627 Jergins Trust Bldg. 
Long Beach, Cal. 
Representing Continental Casualty Co., 
Chicago. 

Others on request. 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 


San Francisco, California 
Defense trial of casualty, liability, surety insurance 
cases. 
General counsel, Pacific Nationa] Fire Ins, Co. 


STANLEY, STANLEY, 
SCHROEDER & WEEKS 
1106 Huron Bldg. 
Kansas City, Kan. 








DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 








MINNESOTA 

















CHARLES V. CALDWELL 


540 Title Insurance Bldg. 
Former States Attorney, Sioux Falls, S. D. 
Former Special mg gt State Banking 


Dept., S. D. 
Specializing in _ of Insurance 
Companies 


Los Angeles, California 





ROBERT G. PARTRIDGE 
Mills Tower 
San Francisco, California 
Partial list of clients: Great American Ins. Co.; 
Phoenix Insurance Co.; Hardware Mutual Casualty; 


Industrial Indemnity Exchange; Pearl Assurance 
Corp.; Gen. Motors Acceptance Corp. 


DORAN, KLINE, COSGROVE, 
JEFFREY & RUSSELL 


908 National Bank of Topeka Bldg. 
Topeka, Kansas 





C. E. WARNER 
616 Andrus Bldg. 
Minneapolis, Minn. 


Defense Insurance Cases State and Federal Courts. 
Fully equipped for investigations and adjustments. 

















COLORADO 











CALL & MURPHEY 
Suite 514 Pacific Mutual Bldg. 
Los Angeles, Cal. 


Trial cases state and federal courts. 





GRANT, SHAFROTH 
& TOLL 


Equitable Bldg. 


Denver, Colo. 





COWAN, McCORKLE, 
KAHRS & NELSON 


ATTORNEYS AT LAW 


Fourth National Bank Bldg. 
Wichita, Kan. 


MONTANA 











KENTUCKY 


CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 
Trial of insurance cases, state and federal courts 


Equipped for investigations, adjustments, settlement 
of claims in this territory. 














ILLINOIS 








CUSHMAN & HARBERT 
639 South Spring Street 
Los Angeles, California 


FICES 


HINSHAW ¢ ont CULBERTSON 


Suite 4200—One La Salle Street 
CHICAGO 
Joseph H. Hinshaw Raymond L. McClory 
James G. Culbertson John M. Moelmana 
Oswell G. Treadway Robert H. Kinderman 
Insurance defense—casualty and surety. Wide in- 
surance clientele—references upon request. 





WOODWARD, DAWSON 
& HOBSON 


Insurance Attorneys 


1805-26 Kentucky Home Life Bldg. 
Louisville, Kentucky 











MARYLAND 


CORETTE & CORETTE 
619-621 Hennessy Bldg. 
Butte, Mont. 


Investigations, adjustments and defense trial in State 
and Federal Courts. 























MAURICE E. HIBBERT 
1312 Commercial Exchange Building 
416 W. 8th Street 
Los Angeles, California 


LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Illinois 





WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 


J. PAUL FREEMAN 
Strain Bldg. 
Great Falls, Montana 
apy omen HI oe Accident; Employers Group; 


Equipped for investigations—defenee for insurance 
trials, state and federal courts. 























LOBDELL & WATT 


734 Van Nuys Bldg. 
Los Angeles, Calif. 


Representing Royal Indemnity Co., Eagle 
Indemnity Co., Illinois Bankers Life. Spe- 
cializing in Suretyship. 





CLARENCE W. HEYL 


8th Floor Central National Bank Bldg. 


Peoria, Illinois 
Trial of Imsurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 


ROYAL, GLOBE, EAGLE, BANKERS IN- 
DEMNITY AND OTHERS. 


MICHIGAN 


























FRED O. REED 
325 Stock Exchange Building 
Los Angeles, California 


IOWA 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 





GUNN, RASCH, HALL & 
GUNN 


Western Life Insurance Bldg. 
Helena, Montana 











NEBRASKA 














GRIMM,ELLIOTT,SHUTTLE- 
WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
Cedar Rapids, Ia. 
Representing many leading insurance com- 

anies. elecnnns on request. 


quipped for investigation and adjustment of 
claims. Trial work in state and federal courts. 








EDWARD BRYANT 


2161 Union Guardian Bldg. 
Detroit, Mich. 








DRESSLER & NEELY 
80@ Brandeis Theatre Bldg. 
Omaha, Neb. 

Representing: Royal Indemnity; Eagle Indemnity; 
Central Surety; National Casualty; Iowa Mutual; 
Continental Casualty. pe uipped for investigations 


and settlement claims by experienced company 
justers. 
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NORTH DAKOTA 


TEXAS (Cont.) 





DULLAM & YOUNG 
First Natl. Bank Bldg. 
Bismarck, N. D. 

Many companies represented. 


Cantey, Hanger & McMahon 
15th Floor, Sinclair Bldg. 
Fort Worth, Texas 


Samuel B. Cantey Samuel B. Cantey, Jr. 
William A. Hanger Alfred McKnight 
Mack McMahon Gillis A. Johnsea 

W. D. Smith 8B. K. Hanger 


Trial all Courts—Investigations 








NILLES, OEHLERT & 
NILLES 
504 Black Bldg. 


Fargo, D. 

Sy Casualty Co., Standard Accident } now. 
Co., Home Indemnity oe Bt ul 
Indemnity, Insurance Co. of N. A 

ern Adjustment and Inspection Co. 

Equipped to handle Sanguens and adjustments in 





t. Mercury 
. Bepresent West- 


McGOWN, McGOWN, GOD- 


FREY & LOGAN 
710-16 Petroleum Bldg. 
Fort Worth, 


ex. 
by Rey Berl. E. Godfrey 
aot T. M . Harry L. Logan, Jr. 


Geo. Q. McGown, Jr. John M. Scott, Jr. 





southern North Da 
OHIO 











MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 





TERRELL, DAVIS, HALL & 


CLEMENS 
South Texas Bank Bldg. 
San Antonio, Tex. 
Representing: Metropolitan Life; Bankers Life of 


Iowa; Royal Indemnity, London Guarantee & Acci- 
dent; Globe. Others on request. 











OKLAHOMA 


UTAH 





Rittenhouse, Webster & 
Rittenhouse 
6th Floor—Ist National Bank Bldg. 
Oklahoma City, Okla. 


Specializing im defense fire, surety, easualty and 
life companies. 


IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 
Representing U. S. F. & G. 

Others on Request. 


Investigations, adjustments. Trial defense of 
nsurance Cases. 








CAMPBELL & BIDDISON 
Suite 1302 National Bank of Tulsa 
Tulsa, Okla. 


rry Campbell 
Valjean Biddison 
Harry Campbell, Jr. 








STEWART, STEWART & 
PARKINSON 
1200 ae Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments. 
settlements of claims and trial of all insur- 
ance cases State of Utah. 








OREGON 





DAVID B. EVANS 
220 Miner Bldg. 
Eugene, Oregon 
Representing: Aetna Group; American Auto; Hart- 
ford Accident; wey Casualty; Pacific Indem- 
nity; Travelers; U. 8. F. & G. and many others on 


request. Equipped for investigations, defense of 
insurance claims in state and federal courts. 


WASHINGTON 











HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 


Equipped for investigations, adjustments, de- 
fense trial work in State and Federal Courts 
for this territory. 


BAUSMAN, OLDHAM & 
JARVIS 


1410 Hoge Bldg. 
Seattle, Wash. 


Representing Globe Indemnity; Lloyds of Min- 
neapolis; Bankers Indemnity. Equipped for Investi- 
gations in this territory. 











PENNSYLVANIA 


CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
2003 Exchange Bldg. 
Seattle, 
Bepresenting: National Surety Corp.; Royal Indem- 
nity; Eagle Indemnity; Globe lndeunity: St. Pau) 
Mercury Indemnity; Standard Surety & Casualty: 
Accident & Casualty of Switzerland. 








THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 

Pittsburgh, Pa. 
Seaboard Surety Co., American Surety Co. (Pitts- 
burgh office), U. 8. Fidelity & Guaranty (some 


cases), others on a 





SOUTH CAROLINA 


H. EARL DAVIS 
301 Sherwoed B 
Set the ng ~ ag 


ity. 
to handle investigations and stm 
and rg trial work. enemas 


se of insurance 








THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 
Specialising in Fire, Casualty, Surety and Life. 
Trial of all cases. 


Equipped for investigations and adjustments all over 


WISCONSIN 








TEXAS 


GRELLE s & SCE SCHLOTTHAUER 


Representing Lumbermen’s Mutual Cas.: American 
Motorists; Zurich Fire; Zurich General Aceid. ; Grain 
Dealers Natl. Mut.; American Indemnity; and many 
others on request. 


Adjustments and Investigations also carefully handled. 











Patterson & Patterson 
628-30 Littlefield Building 
Austin, Texas 
Defense of Insurance Companies in Sete and Federal 


‘courts appearing before all tommiss 
Investigations and adjustments. 





WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 


Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 








Durw: 
Ralph D. Baker 
Chandler Lloyd 





Scott Clark 
Investigations—tTrial in all courts. 








LAW OFFICES BOUCK, HILTON, KLUWIN | 
DALLAS C. BIGGERS tome” DEMPSEY 
1718 Republic Bank Bldg. First National Bank Building 
— _., Oshkosh, Wisconsin 


Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis., 
and ethers on request. = equipped to investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 














states —" this form of policy is pro- 
hibited by law or by state administra- 
tive regulation. 

The provision 7(g) which reads that 
the policy does not insure “against loss 
or damage occasioned by marring, or 
scratching of any property not specific- 
ally scheduled herein, unless caused by 
thieves” is changed to read “unless 
caused by fire, theft or attempted theft.” 

Under the new program declarations 
of the assured are not required if a 
signed application is taken. Otherwise 
the declarations must be completed. 

The present provision, “No other in- 
surance is permitted on the property in- 
sured hereunder during the term of this 
policy except as may be_ endorsed 
hereon,” is definitely made a warranty 
with this wording, “Warranted no insur- 
ance is or will be carried...” 

No rules or rates are promulgated 
governing jewelry or furs, cameras, mu- 
sical instruments, etc. 

At the direction of Insurance Director 
Palmer, the companies have filed a short 
rate table, which becomes the prescribed 
standard. 

There is a new rule providing that the 
policy can be extended for war risk at 
one-quarter percent on the entire amount 
of the policy. 

Every policy must have a stipulation: 

“The building (s) in which the assured 
resides located at ... is or are of ... 
construction and the premium charged 
for this policy is predicated on such con- 
struction.’ 

The rates for the first $5,000 of cov- 
erage in Cook and Lake counties, towns 
of classes 1-8 inclusive, are $1.45 for 
frame construction, $1.37 for brick, $1.30 
for fireproof. In the same counties the 
rates for unprotected territory are $1.65 
for frame, $1.50 brick and $1.35 fireproof. 

For the next $5,000, the rates are for 
classes 1-8, $1.10, $1.02 and $.95. In un- 
protected territory the rates for the next 


$5,000 of coverage are: $1.30, $1.15 and 
$1.00. 

For the next $10,000, the rates are in 
towns of classes 1-8, $.70, $.62, $.55. In 


unprotected territory the rates are: $.90, 
$.75 and $.60. 

In the balance of the state the rates 
for the first $5,000 in towns of classes 
1-8 are $1.20, $1.12 and $1.05. In un- 
protected territory the rates are $1.40, 
$1.25 and $1.10. 

For the next $5,000, the rates in towns 
of classes 1-8 are $.90, $.82 and $.75. In 
unprotected territory the rates are $1.10, 
$.95 and $.80. 

For the next $10,000 in towns 1-8, the 
rates are $.50, $.42 and $.35. In unpro- 
tected towns the rates are $.70, $.55 and 
$.40. 

The minimum premium for the un- 
scheduled portion of the contract is $40 
annually. Heretofore the rule has been 
$50 minimum premium annually. 


Now Two Vice- presidents 

Several changes in the official person- 
nel of the Board of Underwriters of 
New York have now been made. W. D. 
Winter, president of Atlantic Mutual, 
who has been vice-president, now be- 
comes first vice-president. F. P. Mc- 
Bride, heretofore secretary, becomes 
second vice-president. Ernest G. Driver, 
formerly assistant secretary, is now 
elected secretary, succeeding Mr. M-- 
Bride. 

Frank B. Zeller, Royal-Liverpool, has 





Marine Manager 





F. B. Zeller is 
now in charge of 
all of the marine 
activities of the 
Royal - Liverpool 
groups except 
those on the Pa- 
cific Coast. Hereto- 
fore there were 
three different 
“wet” marine divi- 
sions within the 
Royal - Liverpool 
organization in this 
country in addition 
to the inland mar- 
ine setup. Mr. Zel- 
ler has been with Royal 25 years and 
since 1930 has been marine manager of 
Royal. 


F. B. Zeller 





Preskdent of Seema Is 
Now I. M. U. A. President 








H. V. SMITH 
NEW YORK—H. V. 


Smith, presi- 
dent of Home of New York, is now 
president of the Inland Marine Under- 
writers Association, having been elected 
at the annual meeting at White Sulphur 
Springs, W. Va. Other officers are: Vice- 
presidents, J. C. Braislin, Travelers, 
and O. C. Torrey, Marine Office of 
America; chairman executive committee, 
Harold Jackson, McGee & Co. Mem 
bers executive committee to serve until 
1941 are H. T. Chester, Chubb & Son; 
E. J. Perrin, Jr., Automobile, the retir- 
ing president; J. P. Mayer, Royal-Liv- 
erpool; O. C. Gleiser, Commercial 
Union, and H. I. Bartlett, Boston and 
Old Colony. 








been appointed a director to fill the un- 
expired term of A. B. Grant, who has 
retired from the business. 


MOTOR 


Seeks Agreement 
on 30% Scale 


The purpose of the meeting conducted 
the other day by the Illinois insurance 
department was to get the companies 
writing automobile finance business to 
reduce the commissions on this class to 
30 percent. Some time ago the National 
Automobile Underwriters Association 
reached a decision to set 30 percent as 
the top commission that would be paid 
on such accounts, but the effective date 
was somewhat uncertain. H. A. Miller 
of the Illinois department, who con- 
ducted the meeting, said that he had evi- 
dence that since that agreement was 
reached on the part of the companies, 
new contracts had been entered into at 
rates higher than 30 percent. Mr. Miller 
mentioned the desirability of setting 25 
percent as the limit for commissions on 
finance business but he did not press the 
point. Those present indicated a desire 
to cooperate in bringing down the cost 
and Mr. Miller announced that shortly 
the department will get out a communi- 
cation on the subject. 

Mr. Miller indicated that the’ Illinois 
department will not approve any in- 
crease in collision rates until the com- 
mission situation is improved. 











New Auto Title Law in Tennessee 


NASHVILLE, TENN. — Tenessee 
has enacted a new automobile title law 
which becomes effective June 15. A 
certificate of ownership must be given 
with each new car and a similar certi- 
ficate must be issued each time the car 
changes ownership. 
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Rutherford Speaks 
on All-Risk Policy 


(CONTINUED FROM PAGE 17) 
many other states, insurance has been 
individualized by classes of business and 
company. Each company has its own 
distinctive character, rates, rules, regu- 
lations. To issue a true all-risk liability 
policy Mr. Rurtherford said would ne- 
cessitate some changes in the law, a 








North, South, East, West 
— all the world finds 
welcome in the cordial 
atmosphere of Hotel 
Radisson. Everything for 
your comfort and enjoy- 
ment. Air-conditioned 
bedrooms — a Tenth 
Floor Wing exclusively 
for women—the famous 
Viking Room, Chateau 
Terrace and Lounge 
Di 
sample rooms — facill- 
ties for every type of 
” gathering from a dinner 











to ti QUALITY 
of a thousand. SERVICE AND 
Guest rooms with Bath HOSPITALITY 
from $3.00 





HOTEL RADISSON 


IN COWNTOWN MINNEAPOLIS 
hen, Gen Mgr 
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virtual breakdown of established rating 
structure and its building anew. 

A most satisfactory substitute for all- 
risk liability insurance he thinks is com- 
prehensive liability insurance. A _ con- 
tract can provide insurance against 
owners, landlords and tenants, manufac- 
turers and contractors liability, owners 
and contractors protective liability, ele- 
vator liability, teams liability, products 
liability, contractual liability and mal- 
practice liability. Such a policy, he said, 
should cover against bodily injury and 
property damage liability and should 
also be designed to make available pro- 
tection against those other hazards now 
provided by endorsement. It should not 
include insurance against workmen’s 
compensation, employers and automobile 
liability. 


A risk involved in insurance is the 
price factor in the determination of in- 
surability. Experience is the only test. 


In enumerating the coverages he said 
there are two which should be offered 
in a true comprehensive policy and the 
companies will have additional exposure 
to the degree depending on the policy 
setup. He referred to products liability, 
contractual liability and the unknown 
hazards. 


Products Liability Insurance 


The writing of products liability is 
really in its infancy. Company experi- 
ence is therefore limited. In 1934 the 
National Bureau companies reported 
premiums on this class of $102,000. In 
1938 it was $2,180,586. He sees two rea- 
sons why products liability has been 
more or less avoided, first, because of 
the experience and, second, the poten- 
tialities of loss attributable to the grow- 
ing tendency of courts to liberalize the 
old doctrine of caveat emptor or “let the 
buyer beware.” 

Mr. Rutherford said the products lia- 


bility experience has not been such as 
to stamp it as an attractive line. He 
averred it is replete with hazards. He 


referred to the famous Coremlu case in 
the early 30’s, when a New York manu- 
facturer placed on the market a depila- 

















H. GRADY MANNING 
davites gou te stop at 


HOTEL 


New improvements — including 
entirely new lobbies, cocktail 
lounges and restaurants; new 
furnishings and decorations, air- 
conditioned rooms, suites and 
public spaces—will make it truly 
the great hotel in the Gateway 
to the Southwest. 


KANSAS CITY 







ROOMS 
WITH BATH 


from $950 


SERVICE 
AS USUAL 


(rotwemy 
kaweas @fTLAR) 


during 
remodeling 


H. GRADY MANNING 
President 


Baltimore at | Ith Street 











TRAVELERS 


fine hotel. 











MINNEAPOLIS* 


Enjoy the Francis Drake, a comfortable, courteous, con- 
venient place to stop, or live. . 
Small wonder that so many people regularly prefer this 


200 ROOMS & BATHS FROM $2.00 


HOTEL 


___ FRANCIS DRAKE __ 


WHO KNOW 


Economical, too. . . 














tory, the active baeiiibien of which was 
thallium acetate. This was widely ad- 
vertised and used. The manufacturer 
went into bankruptcy with about $2,500,- 
000 claimed in damage suits against the 
concern. The trend in loss ratio in this 
class, Mr. Rutherford said, was for a 
number of years a disturbing factor. 
The business was not profitable in 1929- 
33 inclusive, although in subsequent 
years to 1938 it was not unsatisfactory. 
He said that based on latest figures last 
year may or may not prove to be a 
profitable year. Regardless of this, the 
speaker said, many feel that the under- 
writing judgment may have been unduly 
prejudiced by an early adverse experi- 
ence and by those much _ publicized 
cases where the losses devolving upon 
products liability were unusually large. 


Cause of Restrictions 


In referring to the old doctrine, “Let 
the buyer beware,’ some companies, he 
said, may have restricted products lia- 
bility writing on account of this. Folks 
today are seeking ways and means of 
compensating those injured in person or 
property. Modern competition and mar- 
keting methods have furnished ample 
reasons for applying liberalized prin- 
ciples to the liability of a manufacturer 
or dealer in products, he said. A manu- 
facturer or dealer may be held liable 
to a consumer either in contract or in 
tort. If he has been negligent in per- 
mitting or causing the existence of a 
defect in his product or if he knew or 
should have known of such defect he is 
liable in tort. 

The principles of law governing war- 
ranty, Mr. Rutherford explained, have 
been codified by the uniform sales act 
which is in force in most of the states. 
In that law an expressed warranty is 
defined in substance to be any affirma- 
tion of facts or any promise by the seller 
relating to the goods if the natural ten- 
dency of such affirmation or promise is 
to induce the buyer to purchase and the 
buyer purchases in reliance thereon. 
The law is constantly being broadened 
by current decisions and its status is 
such, Mr. Rutherford said, that insur- 
ance comnanies can conclude with rea- 
sonable certainty that if a manufacturer 
or dealer sells defective or impure prod- 
ucts which cause injury to person or 
property, liability will be imposed on 
him either in contract because of breach 
of warranty or in tort because of negli- 
gence or deceit. 


Liability Should Not Be Assumed 


Mr. Rutherford said that modern ad- 
vertising and marketing methods with 
the sometimes extravagant claims as to 
the quality and suitability of products 
and the warranty and hold harmless 
igreements required by large purchasers 
make it unwise for any insurance com- 
pany to assume liability of a manufac- 
turer or dealer in products based upon 
the breach of an expressed warranty. 

Another element that contributes to 
the hazardous nature of this coverage, 
the speaker said, is its automatic char- 
acter. Unless the products covered are 
described by schedule so that they can 
be identified the policy will cover any 
product in respect of which claim is 
made during the policy period. 

Mr. Rutherford said that he believes 
that the market for products liability in 
the past has been too much a buyer’s 
market and naturally there has been an 


adverse selection of risks against the 
carriers. No effort has been made to 
carefully select and solicit businesses 


and industries of standing and integrity 
where the risk involved in the sale of 
their products is not extra hazardous. 


Should Be More Selective 


He opined that if the field of business 
and industry was carefully surveyed to 
select risks entitled to comprehensive 
coverage and if the products liability 
hazard as well as the other hazards in- 
volved were properly appraised a profit- 
able and increasing volume of business 
in the development of products liability 
could be produced. Mr. Rutherford said 
that if it is intended to use the compre- 
hensive policy with products liability 
cover this exposure must be carefully 
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underwritten. If it is to be written with- 
out an unsatisfactory loss experience the 
risks must be selected and solicited only 
after a searching investigation, not only 
as to the moral hazard but also as to 
the product itself. 


Contractual Liability 


In discussing the contractual liability 
feature of the comprehensive liability 
policy, he said that automatic coverage 
may be granted by National Bureau 
companies only in connection with rail- 
road sidetrack agreement containing the 
National Industrial Traffic League lia- 
bility clause or under any lease agree- 
ment. There are two reasons he gave 
why automatic contractual liability can- 
not be written without limitation. First, 
and most important, sound insurance 
practice will not permit the assumption 
of the contractual liability of those en- 
gaged in trade or business without know- 
ing in advance exactlv what liability is 
being assumed. Second, the bureau 
companies could not assume such lia- 
bility automatically even if they wished 
to do so because under the rules all such 
policies assuming liability under con- 
tract other than those mentioned must 
be submitted for rating and cannot be 
covered automatically. The limited na- 
ture of this automatic coverage, he con- 
tinued, should not present any serious 
sales resistance because coverage in re- 
spect to any particular contractual lia- 
bility hazard can be furnished by en- 
dorsement. 

Mr. Rutherford spoke of another 
factor in comprehensive insurance, viz., 
the unknown hazards. Insurance against 
the unknown hazards, he said, is one 
of the factors which has played a large 
part in the demand for this type of cov- 
erage. No one discounts its importance. 
It must receive the most serious con- 
sideration and careful treatment not only 
in connection with a determination of 
the extent to which it will be insured 
but also in connection with the develop- 
ment of the procedure whereby it may 
be adequately rated. 

Mr. Rutherford said that the idea of 
comprehensive insurance is not new but 
its application to the liability field is a 
more or less recent development. 





Travelers’ Indiana Meetings 


The Travelers Indiana branch office 
has been having meetings of agents at 
different points in the state to discuss 
the recent cut in automobile insurance 
rates. Freeman Davis, manager of the 
casualty department, conducted the first 
meeting at Indianapolis, with about 40 
in attendance. Field Assistant S. L. 


Cutler presided at a meeting in Terre 
Haute and Assistant Manager Reid 
Rodgers, assisted by Mr. Cutler, held 


meetings in Lafayette and Richmond. 

Agents are being urged to make use 
of this lower price for public liability 
and property damage in an effort to sell 
this coverage to the large number of 
auto owners who do not have this pro- 
tection. The $1,000 policy is also being 
recommended to the agents as an opener 
to higher limits later. 





Hooper-Holmes Managers Meet 

KANSAS CITY—District managers 
of the Hooper-Holmes Bureau met here. 
In attendance were John J. King, New 
York, president; J. Charles King, direc- 
tor of sales; F. D. Meacham and T. W. 
Abbott, Chicago; F. C. Conlon, Milwau- 
kee; Frank Dwyer, St. Louis; Clarence 
Madison, Omaha; James Wade, Des 
Moines; Henry Weedan, Minneapolis, 
and Mizzell Phillips, Kansas City. 


Pascoe Los Angeles Speaker 


G. L. Pascoe, assistant general man- 
ager Los Angeles chamber of com- 
merce, will speak to the Accident & 
Health Managers Club of Los Angeles 
May 16, on “Ham and Eggs and Fire.” 


R. L. Daniel, who recently retired as 
life insurance commissioner of Texas 
and chairman of the board, has been 
elected a director of Reserve Loan Life 
of Indianapolis. His home is in Victo- 
ria, Tex. 
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t NEW YORK 
é United States Branch 
- CONDENSED 
STATEMENT | 

; | DECEMBER 31, 1938 
| | ADMITTED ASSETS | 
; U. S. Treasury Bonds ..... . . « $1,600,823.52 
‘ Gubee Teed... ss ssc ewe ow oe ss 6S 
; eee ee eee 96,566.00 
, ee a ee 466,428.80 
Ted wc eee ss Oe 

Reserves: LIABILITIES 
: Voluntary Contingency .... . . $ 224,299.34 
! Gules lt tt tt 646,051.46 
. Statutory Deposit with 
. New York ... . $ 850,000.00 
, Net Surplus over 
e Deposit ... . . 1,650,000.00 





Policy Holders’ Surplus. . . . . . . . 2,500,000.00 
i Total . . . «© «© « « « « + $3,370,350.80 








Bonds and Stocks owned are valued in accordance with requirements of New 
- York State Insurance Department and National Association of Insurance Com- 
missioners. Securities carried in above Statement at $1,355,063.27 are deposited 
as required by law. 


NEAL BASSETT, U. S. Manager 


: OGDEN DAVIDSON, U. S. Assistant Manager 
d CHARLES A. BARKIE, U. S. Assistant Manager 
. OWEN F. A. HIGGOTT, U. S. Branch Treasurer 
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GENERAL 


INSURANCE COMPANY OF AMERICA 


HOME OFFICE—SEATTLE 
* 
ANNUAL STATEMENT—DECEMBER 31, 1938 


ASSETS LIABILITIES 


Cash in Banks and On Hand.... . .$1,684,726.61 Reserve for Unearned Premiums . . . $6,853,218.58 
*United States Government Bonds.. 4,429,922.01 Reserve for Losses in Process of 


Adjustment _. 419,101.61 
Other Bonds and Warrants. . . 3,267,565.08 iccnsas Aer Didieeds: mbit 


"Stocks ...«. poses... 3,846,684.00 Taxes and Expense 777,336.21 
Mortgage Loans . 69,485.88 Funds Held Under Reinsurance 


Treaties 252,156.37 
Real Estate .... oe oo... ~~ 194,992.55 CAPITAL $1,000,000.00 


Premiums in Process of Collection.. 1,160,881.78 General Voluntary 
Accrued Interest and Rents 63,031.18 Reserve .............. _ 720,000.00 


NET SURPLUS . _. 4,801,473.83 
Other Admitted Assets. . . 105,997.51 —_— 
POLICYHOLDERS SURPLUS .. 6,521 ,473.83 








TOTAL ASSETS .. $14,823,286.60 Total . pls _...$14,823,286.60 


*Bonds and Warrants are stated at Amortized or Investment Values, stocks at values approved by the National Convention 
of Insurance Commissioners. On basis of December 31, 1938, market quotations for all bonds and stocks owned, this com- 
pany's total admitted assets would be increased to $15,052,935.15 and Policyholders Surplus to $6,751,122.38. 


1938 INCREASES 


Increase in Assets . vee $1,510,000 
Increase in Premiums Written . 1,272,000 
Increase in Unearned Premiums _ 1,145,000 
Increase in Policyholders Surplus 377,000 


A RECORD OF PROGRESS 


Premiums Surplus to Unearned 
Assets Written Policyholders Premiums 


$ 1,466,000 $ 340,000 $1,266,000 $ 166,000 
4,140,000 2,721,000 2,004,000 1,744,000 
6,373,000 3,624,000 2,293,000 3,040,000 
7,574,000 2,866,000 3,111,000 2,596,000 

11,799,000 5,114,000 5,693,000 4,537,000 
14,823,000 7,173,000 6,521,000 6,853,000 


A STRONG AND PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 


NEW YORK OFFICE | als \ CHICAGO OFFICE 
111 John St. Rey 209 W. Jackson Blvd. 


ST. LOUIS OFFICE DENVER OFFICE SAN FRANCISCO OFFICE LOS ANGELES OFFICE 
208 North Broadway Insurance Exchange Bldg. 206 Sansome St. 416 W. 8th St. 





